
 

 

 

Written Answers to questions not 
answered at Mayor’s Question Time on  

13 October 2010 
 

 

Black cabs and air pollution 
Question No: 3131 / 2010 
Darren Johnson 
What measures for dramatically reducing emissions from black cabs did you consider but then 
reject on the grounds of being too expensive or too controversial? 
Oral Answer 

Marathon 
Question No: 3304 / 2010 
John Biggs 
Would you agree with me that it is ridiculous that the Olympic Marathon in 2012 may not pass 
through East London or visit the stadium? Would you agree that this would appear to defeat the 
object of the Games to regenerate and re-orientate the economy, and perceptions, of East 
London? If so, what are you doing about this?  
Oral Answer 

London Underground safety 
Question No: 3224 / 2010 
Caroline Pidgeon 
How safe is London’s underground system? 
Oral Answer 

London Crime Reduction Board 
Question No: 3406 / 2010 
James Cleverly 
Although we welcome the introduction of the ‘new pan-London Crime Reduction Board’, I’m 
concerned about the under-representation of the outer London boroughs in the current board 
composition. While the London Councils have acknowledged the need for different political 
representations, should the Mayor make a stronger case to encourage geographical diversity on 
the board? 
Oral Answer 

Affordable Housing  
Question No: 3234 / 2010 
Nicky Gavron 
How are you going to ensure that the boroughs that are delivering very little affordable housing 



 

 

do better? 
Oral Answer 

VIP Costs  
Question No: 3394 / 2010 
Steve O’Connell 
What is the shortfall between the Home Office grant and Met Police costs on VIP protection? In 
these straitened times, what changes have been made to ensure tax payers money isn’t wasted 
since it was claimed that Tony Blair’s bodyguards were staying in luxury hotels and costing 
taxpayers £250,000 a year in expenses alone? 
Oral Answer 

Bus and Tube fares 
Question No: 3251 / 2010 
Valerie Shawcross 
Almost half (46%) of those taking part in the 2010 Annual London Survey cited a need for 
‘cheaper bus and tube fares’ as a major concern - 10% more than last year’s survey. How can you 
reassure those Londoners in this regard? 
 
Answer from the Mayor 
I can assure you that I am very aware of Londoners’ issues and concerns regarding the level of 
fares.  
 
It is in order to support those Londoners who are facing difficult times that TfL already provides 
free bus travel for children, as well as a number of concessionary fares. It provides free bus travel 
for under-15s, and for 16-17s in full time education, free travel for London war veterans, half 
price travel on buses and trams for Income Support claimants, and half price bus and tram travel 
for Londoners in receipt of Jobseeker’s Allowance or Employment and Support Allowance. 
 
The outcome of the government spending review will be announced on 20 October, and we will 
know then what the implications are for TfL’s budget. I will continue to fight and speak up for 
London, to continue investment in our transport infrastructure as well as in housing, policing and 
fire services.  
 
I am hopeful that London will be able to maintain spending on essential projects and 
programmes such as Crossrail and the renewal of the Underground’s infrastructure. London is the 
engine room of the UK economy and choking off the fuel to it too suddenly could affect the 
recovery, leading to sluggish growth and a slower recovery.  
 
I shall be taking my fares decision for next year in light of the outcome of this review, and will be 
seeking to keep fare rises to the minimum. 

ODA 
Question No: 3423 / 2010 
Brian Coleman 
Is the Mayor disappointed that David Higgins is leaving the ODA in the lurch? And what 
arrangements have been reached over the payment of Mr Higgins’ accrued bonuses? 
Oral Answer 



 

 

Mayoral attendance to London Events 
Question No: 3082 / 2010 
Richard Barnbrook 
You were able to take time out of your busy schedule to attend the Notting Hill Carnival and Gay 
Pride celebrations but not the 70th anniversary of the start of the blitz at St Paul’s Cathedral in 
which various dignitaries plus 2,500 people attended! Is this not a slap in the face for a 
diminishing band of brave Londoners whose sacrifices enable us to sit here today debating 
amongst other things Equality issues? And with an eye on the 2012 Mayoral election are you 
signalling minority issues are far more important than commemorative events of London’s heroic 
wartime struggle? 
Oral Answer 

Oxford Street (4) 
Question No: 3430 / 2010 
Victoria Borwick 
Your manifesto stated that you would ‚remove the wall of red metal‛ from Oxford Street and 
make it a better place. Are you still committed to a 10% reduction in Oxford Street Buses in 
2010? 
Oral Answer 

Traveller Pitches 
Question No: 3318 / 2010 
Jennette Arnold 
The 2008 ‘London Boroughs’ Gypsy and Traveller and Accommodation Needs Assessment’ by 
Fordham concluded that up to 554 residential traveller pitches were needed in London between 
2007 and 2012 to meet demand. How will scrapping all targets in the London Plan help create 
the required provision for gypsies and travellers?  
Oral Answer 

Major Sports Events 
Question No: 3443 / 2010 
Andrew Boff 
With London bidding to host an increasing number of international sports events, will you 
commission an independent study to discover whether these events will deliver a net benefit to 
the capital, particularly when infrastructure improvements and security costs are taken into 
account?  
Oral Answer 

Landlord accreditation 
Question No: 3164 / 2010 
Mike Tuffrey 
Future to Shelter’s recent campaign to tackle Rogue Landlords, what progress has been made on 
your Housing Strategy target to double the number of accredited landlords in London by the end 
of 2011? 
Oral Answer 



 

 

Waste Management Strategy 
Question No: 3385 / 2010 
Murad Qureshi 
What do the revised figures of funding schemes indicate about your waste management strategy 
in London? 
Oral Answer 

Pedestrian crossings 
Question No: 3101 / 2010 
Jenny Jones 
What consultation took place with the Boroughs prior to your Transport Advisor’s announcement 
to ‚get rid‛ of 145 pedestrian crossings identified by Transport for London? 
Oral Answer 

Housing Benefit Cuts 
Question No: 3359 / 2010 
Len Duvall 
On 25 August, Treasury Secretary Mark Hoban told the Today Programme that ‚if the amount of 
housing benefit is reduced, clearly people will have to move and find cheaper accommodation‛. 
Given the high cost of housing in London, the coalition government’s plans to cap housing 
benefit will therefore disproportionately impact upon those living in the capital. Are you 
supportive of the government’s position and what impact do you think it will have on London’s 
economy? 
 
Answer from the Mayor 
I welcome the government’s aim to reform Housing Benefit. It is an overly complex, very 
expensive and badly administered system. 
 
However, I have serious concerns about the potential unintended consequences for London of 
the changes to Local Housing Allowance, in terms of homelessness, large numbers of Londoners 
having to move and the creation of no go areas in inner London for people on low incomes.  

 
I believe that the effect on London’s economy will be detrimental, as many low paid workers 
doing essential jobs in the centre will have to move out of inner London and will not be in a 
position to afford to commute. There is also likely to be severe pressure on jobs and services in 
the cheaper areas of London to which people move. 
 
That is why I am in discussions with the Government about how the most severe impacts could 
be mitigated in London. I have three main proposals: 

 

 The first is to exempt some people in the hardest hit areas from the caps.  

 The second is to pay Local Housing Allowance direct to landlords who reduce their 
rents to the new levels.  

 The third is that London should receive the lion’s share of the Discretionary Housing 
Payments (DHP) funding to help people maintain their home and that DHP funding 
should be substantially increased next year. 

 



 

 

Police Funding 
Question No: 3449 / 2010 
Tony Arbour 
Will you endeavour to see that reductions in police funding are shared pro rata across all 
boroughs? 
Oral Answer 

The neo-Keynesian/Sado-Monetarist tightrope 
Question No: 3306 / 2010 
John Biggs 
Can you clarify your apparent desire to face both ways on economic policy? By what test do you 
decide whether certain cuts are good for London and can you list ones that you support? What, 
on the other hand, are the ‘crown jewels that you would seek to protect at all costs?  
 
Answer from the Mayor 
We are currently engaged in negotiations across a number of fronts with the Government. You 
know very well that I am seeking funding that supports infrastructure, such as on Crossrail and 
tube upgrades, that helps promote economic growth in London, as well as housing, policing, and 
for a number of other areas because London is the engine of the UK economy.  
 
I am in favour of efficiency savings, but no other cuts are good for London. We are not cutting 
because we want to, but we must because of the state of the public finances. I have led in 
cutting unnecessary costs.  

 
I am certainly not willing to divulge what I am prepared to give up a week before the spending 
review.   

Project Daedalus 
Question No: 3453 / 2010 
Kit Malthouse 
I note that you have secured an expansion of Project Daedalus across London following 
significant success for young offenders from the 6 Diamond District Boroughs; Croydon, 
Lambeth, Lewisham, Southwark, Hackney and Newham.  
Given that you will now be providing Resettlement Brokers for young offenders from all London 
Boroughs, what level of local authority input is needed to maximise benefit for the city as a 
whole?  
Oral Answer 

Overpopulation 
Question No: 3083 / 2010 
Richard Barnbrook 
London Forum member The City Heritage Society has called on the Mayor to express their 
concern that London does not have the capacity to keep growing and is in fact overpopulated 
evidenced in terms housing, health, educational facilities and transport! With this in mind, is it 
not incumbent on the Mayor in his London plan to sound a note of warning to Central 
Government that London is bursting at the seams and must not be expected to cope with 
another million souls?  
Oral Answer 



 

 

 

London Bus Subsidy 
Question No: 3390 / 2010 
Len Duvall 
Your transport adviser told a TfL fringe meeting on 27 September that London’s bus subsidy will 
be reduced by 40%. Is this figure accurate? What will be the impact of the reduction on 
London’s bus services?  
Oral Answer 

Cycle Hire Scheme (4) 
Question No: 3194 / 2010 
Caroline Pidgeon 
When will all of London enjoy your £140 million cycle hire scheme? 
Oral Answer 

 

 
Right to Travel 
Question No: 3084 / 2010 
Richard Barnbrook 
More than 1,000 young people who lost the right to free travel have used your scheme to earn 
back their cards by volunteering to do conservation work! If a young person breaks the rules 
again will their right to travel free be stopped indefinitely or can they continually win back this 
fantastic perk?  
 
Answer from the Mayor 
Young people are only afforded the opportunity to earn their free travel back once.  If the same 
individual breaches the behaviour code a second time their free travel entitlement would be 
withdrawn and the offer to participate in Earn Your Travel Back would not be made.  
Reoffending rates are extremely low - to date, only 3 of the 1000 young people who have 
earned their travel back have reoffended. 
*  

Budget cuts in the Met 
Question No: 3085 / 2010 
Richard Barnbrook 
Do you concur with the recent Quarterly Performance report by Scotland Yard’s director of 
resources that crime levels may rise in London due to current and future cuts in the 
Metropolitan Police Force budget?  
 
Answer from the Mayor 
The report you refer to did not say that crime levels may rise due to budget cuts. It referred to 
the challenging financial environment faced by the MPS, but did not comment on future crime 
levels. 
*  

Thames Tideway Tunnel 
Question No: 3086 / 2010 
Richard Barnbrook 
Are you in favour of building the Thames Tideway Tunnel and do you think Thames Water 

Questions for Written Answer 



 

 

customers must expect to pick up a large part of the cost through increased charges? 
 
Answer from the Mayor 
I welcome Thames Water's consultation on the Thames Tideway Tunnel.  I remain convinced of 
its importance to London and I want to ensure that we realise the benefits that the tunnel will 
bring, both the direct benefits of preventing millions of tonnes of sewage entering our great 
river, and the indirect benefits, including the creation of up to 4000 jobs and opportunities to 
improve our waterfront once the construction is complete. 
 
It is Ofwat’s role to determine how much of the cost of the tunnel is borne by customers and 
how much Thames Water, or its contractors must bear, but I will be fighting London’s corner to 
ensure maximum value for money and minimal additional costs. 
*  

Race Relations 
Question No: 3087 / 2010 
Richard Barnbrook 
Do you agree with your advisor Munira Mirza that an army of experts on Race Relations has 
created a climate of suspicion and anxiety?  
In light of the comments by your advisor Munira Mirza do you think its time to scrap Race 
Equality initiatives at the GLA and its partner organisations in order that the perception of 
special treatment, climate of suspicion and anxiety cease to exist?  
Your advisor Munira Mirza mentioned that 3-year-old children are being reported to the 
authorities for using alleged ‚racist language‛ at their Nursery Schools! Do you think this action 
improves Race Relations in London?  
 
Answer from the Mayor 
My approach to community cohesion and social integration is outlined in my equality 
framework, ‘Equal Life Chances for All’. Under the GLA Act 1999, the Greater London Authority 
has a duty to promote equality and social harmony for all people. 
 
Naturally, I follow all legislation that seeks to combat discrimination and alleviate disadvantage 
for Londoners. 
*  

Violence on the tube 
Question No: 3088 / 2010 
Richard Barnbrook 
Do you think the judge’s decision at Southwark Crown Court not to jail two thugs who attacked 
and badly injured a passenger on New Year’s day on the tube at Finsbury Park greatly 
undermines your effort to reduce crime on the underground? 
 
Answer from the Mayor 
The transport system is a low crime environment. Where people who do commit crimes, TfL and 
the British Transport Police will actively pursue and enforce action. In this particular instance 
action was enforced. The judgement passed was based on the evidence produced in the courts. 
*  

Halal Meat 
Question No: 3089 / 2010 
Richard Barnbrook 
Do you think unsuspecting customers who use the GLA Café should be made aware that the 
meat on offer (excluding Pork) is halal meat bearing in mind the methods used to produce this 
type of food are against animal welfare ethics?  
Is it right for the Authority to expressly request that the providers of food in the GLA Café 
should only serve halal meat (other than pork) bearing in mind the controversy surrounding the 
welfare of animals in the production of this food?  



 

 

The contract from the Authority to the providers of food in the GLA Café states the following: 
Menus shall take account of seasonal specialities, Fairtrade, food miles, organic, healthy eating 
regimes, cultural and consumption preferences and marketing themes, as only Halal meat is 
served (other than pork products) do you accept that the contract is being breached with regard 
to cultural and consumption preferences?  
 
Answer from the Mayor 
The halal meat used in the City Hall café is pre-stunned before slaughter, in the same way as 
non-halal meat. The only difference between the two is that the animal will be  slaughtered in 
accordance with Sharia law. In terms of animal welfare, there is no difference between halal and 
non-halal production.  
 
The contract is not being breached as halal meat is a cultural preference and one that has been 
requested by the Authority. The café also provides non-halal meat, fish and vegetarian meals, all 
of which also come into the category of cultural and consumption preferences. This wide 
selection should give all consumers a choice, regardless of their religious or personal 
preferences. 
 
The caterers are investigating a range of options for improving the labelling of all foods with 
nutritional and other information, which supports ‚Health and Sustainable food for London‛.  
*  

Equal Life Chances for all Londoners – gender equality 
Question No: 3090 / 2010 
Richard Barnbrook 
You state in your recent publication the following: ‚We will also define a living income for 
Londoners not in paid employment and identify what constitutes ‘a healthy household income’ 
in London‛! What methods will be used to define a living income, and how, once defined, will 
this impact upon the Benefits system?  
You state in your recent publication ‚Public transport has been made more affordable for 
certain groups‛! What are the criteria for more affordable public transport and which groups will 
benefit and how do they apply?  
You state between 2005 and 2009 9,000 families were supported in affordable childcare, of the 
9,000 families supported through this programme, how many Black and Minority Ethnic people 
entered or stayed in work as a result?  
You published through the LDA that woman into Construction project was launched in 
December 2009 to support women working in construction! What was the take-up of this 
scheme and what is the breakdown of ethnicity successes e.g. did the scheme help the 
employment rate of Bangladeshi and Pakistani women who you mentioned have the lowest 
employment rate amongst women in London?  
*  
Answer from the Mayor 
In response to each point: 
 

 The healthy living income methods are still being defined and will be reviewed after the 
Comprehensive Spending Review. 

 

 Transport for London offers a number of concessionary fares that make public transport 
more affordable for a variety of groups. Since 2008 I have extended the half price bus 
and tram concession for people on income support to include recipients of employment 
support allowance and job seekers allowance. 

 

 The remit of the CAP05 programme was affordability, not ethnicity; therefore no figures 
are available in this regard.  

 



 

 

 The LDA jointly fund the Women into Construction project, the aim of which is to secure 
placements and jobs for women on the Olympic Park.  To date 190 women were 
brokered into employment through the project, 42% of which were BAME.  The data 
available does not break these figures down into individual ethnic groups. 

 

Monitoring the impact of the WEZ removal 
Question No: 3091 / 2010 
Jenny Jones 
If you go ahead with the removal of the Western Extension Zone of the congestion charge, what 
steps will you take to ensure that the impacts are properly monitored, recorded and reported? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
The consultation on the proposed removal of the Western Extension, and other changes to the 
Congestion Charging scheme, closed on 2 August. TfL is analysing the responses received from 
both public and stakeholders and will be reporting to me on this in due course so that I can 
make a decision on this matter.  
 
If the proposals are implemented as consulted on, TfL would monitor the immediate impacts of 
the removal of the Western Extension on key indicators of traffic volume and congestion. 
Thereafter, the area would be included in the ongoing monitoring programme for the road 
network.   
  
*  

Rewards for clean air behaviour 
Question No: 3092 / 2010 
Jenny Jones 
Will you consider adopting a version of the Brussels clean air reward scheme in London? Under 
this scheme, if you surrender your car number plate (like a UK car licence disc) and give up your 
car, you get either a season ticket for public transport and a car-sharing subscription for one 
year; or a car-sharing subscription for one year and a bicycle grant worth up to 505 Euros.  
 
Answer from the Mayor 
I will consider any option that would reward a shift to cleaner modes of transport. Promotion of 
behavioural change is an effective and relatively quick way of reducing vehicle emissions in 
London.  My draft Air Quality and Transport Strategies encourage Londoners to change their 
travel behaviour by providing necessary information to make smarter choices, for example, 
walking and cycling for shorter journeys and using public transport for the longer journeys.   
 
However, I recognise that in some instances the private car is still needed by individual 
Londoners. My Transport Strategy includes measures to encourage Londoners to adopt the 
most sustainable patterns of car ownership and take responsibility for improving air quality; 
through membership of car clubs and car sharing, eco driving techniques and using the most 
fuel efficient vehicles.   
*  

Review of cycle route signage 
Question No: 3093 / 2010 
Jenny Jones 
When will TfL finish doing a ‘London wide review’ of cycle route signage, which I am told began 
in 2004? 
 



 

 

Answer from the Mayor 
Earlier this year, TfL commissioned a study to improve our understanding of cycle wayfinding.   
The study is now nearing completion and the findings will be shared with stakeholders by the 
end of the year. This study will inform future approaches to signage and other way-finding tools 
in London. 
*  

TfL cycle maps (1) 
Question No: 3094 / 2010 
Jenny Jones 
A constituent has raised several concerns with the updated cycle maps produced by Transport 
for London. Could you please tell me:  
(a) What were the (i) staff and (ii) consultants/contractors costs for producing the new editions 
of the maps?  
(b) Why the map is still copyrighted as 2007?  
(c) Which maps have had no significant changes made?  
(d) Why all the information on one way routes has been discarded, given that this was one of 
the most useful features of the maps?  
(e) Why the maps are still riddled with mistakes despite these being pointed out by borough 
officers and cycling groups?  
 
Answer from the Mayor 
a) i) There was no dedicated TfL team assigned to the production of the guides.  As such, there 
is not a TfL staff cost attributable to the updated cycle guides.  ii) Consultant/contractor costs 
for route surveying, artwork, printing (including cost of paper) and royalties amounted to 
£279,621.  
b) The new ‘Edition 4’ guides are copyrighted 2010. 
c) All the guides have been changed significantly since the last update. These updates include 
Barclay’s Cycle Superhighways information and over 400 route queries, raised by members of 
the public and stakeholders, subsequently surveyed and the updates incorporated into the 
guides. Improvements have also been made to the ‘key’. In addition, the front covers have been 
updated using existing imagery and a new foreword added. 
d) One way street markings are included on all guides apart from the Central London guide.  
Central London contains considerably more one way streets than other areas, budget and timing 
constraints prevented their inclusion, although this will be reconsidered for future editions.  
e) TfL does not agree that the guides are ‘riddled’ with mistakes, although if you have any 
specific feedback please bring it to TfL’s attention.  Over 400 route queries raised by members 
of the public, boroughs and other stakeholders were surveyed and updates incorporated into 
the guides.   
*  

TfL cycle maps (2) 
Question No: 3095 / 2010 
Jenny Jones 
Will you consider producing future editions of the TfL cycle maps in collaboration with local 
cycling groups and crowd sourcing map enthusiasts in the spirit of the Big Society? This could 
improve the quality and even reduce costs. 
 
Answer from the Mayor 
TfL has discussed collaborating on future editions of the guides with the London Cycling 
Campaign.  Members of the public and stakeholders are encouraged to submit suggested routes 
at http://cyclemaps.tfl.gov.uk/.  
 
TfL is aware of crowdsourcing and is monitoring this, but do not currently feel that it is 
sufficiently developed to guarantee a high quality and reliability of updated information.  TfL 
will keep this under review. 



 

 

*  

Empty homes funding (1) 
Question No: 3096 / 2010 
Jenny Jones 
If handed control of the London HCA budget, will you look at opening up the Temporary Social 
Housing Grant to self-help housing organisations? They have a good track record of bringing 
empty social homes back into use, but currently have to partner with an RSL to access the 
funding. 
 
Answer from the Mayor 
If self help organisations are able to demonstrate the effective governance, financial probity, 
accountability, and organisational ability to deliver outcomes and quality services, as required of 
all recipients of the grant, then I would be willing to consider this, in the light if the spending 
settlement. 
*  

Empty homes funding (2) 
Question No: 3097 / 2010 
Jenny Jones 
If you are handed control of the London HCA budget and you implement your double 
devolution agenda, will you still administer and disburse a central ringfenced fund for tackling 
empty homes including your £60m fund and the Temporary Social Housing Grant, or will you 
merge those into the general pot being devolved to the local authority? 
 
Answer from the Mayor 
This is a question that is currently being considered in the light of discussions with boroughs 
and government as part of the Devolved Delivery process, but is dependent on the outcome of 
the spending review. 
*  

Private rented homes (1) 
Question No: 3098 / 2010 
Jenny Jones 
Can you tell me the number of landlords in the London Landlord Accreditation Scheme as of (a) 
the end of September 2010, (b) the end of 2009, (c) the end of 2008 and (d) the end of 2007?  
 
Answer from the Mayor 
The number of landlords in the Landlord Accreditation Scheme is as follows: 

 September 2010 ” 7215 

 December 2009 ” 5943 

 December 2008 ” 4732 

 December 2007 - 3372 
*  

Private rented homes (2) 
Question No: 3099 / 2010 
Jenny Jones 
Can you tell me your best estimate of the number of private landlords in London?  
 
Answer from the Mayor 
It is not possible to give a figure for the number of private landlords in London, as there is no 
central register or data source. 
*  

Private rented homes (3) 
Question No: 3100 / 2010 
Jenny Jones 
By when do you expect to complete your London-specific assessment of the private rented 



 

 

sector and will you publish your findings? 
 
Answer from the Mayor 
The intention is to produce a paper next year. 
*  

TfL office closures 
Question No: 3102 / 2010 
Jenny Jones 
If a commuter needs a new Oyster Card as theirs is broken yet the office is closed, will the 
station staff open up the office to sell them one?  
 
Answer from the Mayor 
Yes, if the member of staff is able to do so, I would encourage them to provide whatever 
assistance they can to their customers. 
 
There are numerous other outlets where customers can obtain new Oyster cards, and from next 
year LU's self-service machines will also have the capability to issue new Oyster cards. 
*  

Cycle training for children (1) 
Question No: 3103 / 2010 
Jenny Jones 
In answer to my question 1773/2009, in which I welcomed your commitment that ‚all Year 6 
children [will] receive Level 2 training by 2012‛, you stated that this would cost an estimated 
£5m a year. What steps are you taking to ensure that boroughs will expand cycle training 
provision in 2010/11 during a period when Transport for London funding is shrinking? 
 
Answer from the Mayor 
Cycle training is delivered by the London boroughs and is funded by TfL through the Local 
Implementation Plan (LIP) process. In 2008/09 and 2009/10, over £3m was provided to the 
boroughs to deliver cycle training. Following reforms to the LIPs process, boroughs are now able 
to make their own decisions about how much of their LIP allocation to spend on cycle training. 
 
Cycle training is promoted to boroughs through the LIPs guidance, Mayor’s Transport Strategy 
and as part of the Cycling Revolution. The LIPS guidance recommends providing cycle training 
as part of programmes funded under the smarter travel category.  
 
The complimentary measures programme to support the Barclays Cycle Superhighways and cycle 
hire has also provided funding for cycle training. The financial report which is submitted by 
boroughs to TfL each year also requires boroughs to report on the number of adults and 
children that have been trained each year. 
*  

Cycle training for children (2) 
Question No: 3104 / 2010 
Jenny Jones 
Have you dropped the commitment to provide Level 2 training to all Year 6 children who want it 
by 2012? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly.  
 
Written response provided on 19 October 2010: 
 
No, I remain committed to supporting cycle training being made available to people of all ages, 
including children in Year 6. It should be noted, however, that cycle training is primarily funded 



 

 

through the LIPs process and following reforms to this process, boroughs are now able to make 
their own decisions about how much of their LIP allocation to spend on cycle training. 
 

Winding up of transport partnerships  
Question No: 3105 / 2010 
Jenny Jones 
With the closure of the partnerships delivering the London Bus Priority Network and the London 
Cycle Network, how will you ensure you can implement your strategic goals for the expansion of 
cycling in outer London and the improvement of bus service reliability? 
 
Answer from the Mayor 
Following reforms to the LIP process, TfL no longer provides ring-fenced funding for cycle or 
bus priority networks. The London boroughs now deliver improvements for cycling and buses, as 
part of a holistic approach to corridor and area based planning, in line with the principles of 
Better Streets.  TfL has continued to fund partnerships this financial year, in order to ensure a 
smooth transition to the new arrangements that have been agreed with London Councils and 
the boroughs.  I remain committed to increasing levels of cycling and improving bus service 
reliability and TfL is supporting boroughs in their efforts to achieve this through initiatives such 
as Biking Boroughs and continuous dialogue with the boroughs. 
*  

Borough transport funding 
Question No: 3106 / 2010 
Jenny Jones 
The money given to local authorities for transport by Transport for London has fallen from 
£169m in 2009/10 to £155m in 2010/11 and to a planned allocation of £150m in 2011/12. 
Why have you decided that the bulk of the cut in next year’s allocation is likely to fall on the 
money available for Neighbourhoods and Corridors which pays for work on road safety, cycling 
and bus prioritisation? 
 
Answer from the Mayor 
The proportion of the LIPs funding allocated to Corridors & Neighbourhoods was 54% in 
2010/11 (£81.24m out of a total allocation of £155m), and for 2011/12 this is currently 
projected to change to 50% (£75.6m out of a total of £150m).  
 
This small change is due to the sustained levels of investment in certain other LIP programmes, 
such as principal road maintenance and bridge strengthening, and the increase in LIP funding 
for Major Schemes (up from £24m in 2010/11 to £26m in 2011/12), which also deliver 
improved conditions for all road users (including cyclists and bus users), in line with the 
principles of Better Streets. 
*  

Cycling targets (1) 
Question No: 3107 / 2010 
Jenny Jones 
Transport for London has previously stated that cycling grew by 112% between 2001 and 2008. 
What is your target for achieving a further growth in cycling trips by the end of the current 
mayoral term (May 2012)?  
 
Answer from the Mayor 
My target for growth in cycling in London is to increase the number of cycling trips by 400% by 
2026, compared to 2001 levels. 
 
At the end of 2009/10, growth in cycling on the Transport for London Road Network since 
March 2000 was 117%. No interim target has been set for growth in cycling by 2012. 
*  



 

 

Cycling targets (2)  
Question No: 3108 / 2010 
Jenny Jones 
Following the success of Smarter Travel Sutton, which saw an increase in cycling of 75% in three 
years, do you agree that TfL’s target to increase cycling across Greater London by 130% over 
the next sixteen years is lacking in ambition?  
 
Answer from the Mayor 
The target I have set is to increase the number of cycling trips by 400% by 2026, compared to 
2001 levels. This is an ambitious target. 
*  

Cycling targets (3)  
Question No: 3109 / 2010 
Jenny Jones 
At the launch of the Cycle Hire Scheme you were quoted in the press as saying you wanted a 
return to the cycling heydays of 1904 when cycling accounted for one in five of trips in London. 
Can you confirm that you said this, and can you confirm that you aspire to a target of 20% of all 
journeys being made by bicycles again?  
 
Answer from the Mayor 
While my introductory words in launching the Barclays Cycle Hire scheme referred to the cycling 
levels of 1904, the current target for growth in cycle trips in London is to increase their number 
by 400% by 2026, compared to 2001. This would represent one in twenty trips being made by 
bike by that date. This is an ambitious target, which will require sustaining a similar rate of 
growth to that experienced in recent years. 
*  

Cycling targets (4) 
Question No: 3110 / 2010 
Jenny Jones 
Do you agree that the target audience of potential new cyclists and cycling trips in London 
should exclude people who are: (a) cycling between the hours of 8pm to 6am; (b) over 64; (c) 
using panniers to do their weekly shop; and (d) cycling more than five miles? If not, will you ask 
Transport for London to include such potential cyclists in a revised growth targets? 
 
Answer from the Mayor 
The target for growth in cycling is to increase the number of cycling trips by 400% by 2026. In 
monitoring this target, all cycling journeys and times will be considered. There is no reason to 
exclude any particular group from efforts to increase cycling. 
*  

Cycling targets (5) 
Question No: 3111 / 2010 
Jenny Jones 
Can you tell me whether you ever (a) cycle between the hours of 8pm and 6am in London, (b) 
go shopping on your bike, carrying your goods in panniers or another type of bag, and (c) cycle 
for trips of more than five miles? 
 
Answer from the Mayor 
It is well known that I am a keen cyclist and that I believe cycling is the best way to get around a 
city like London. However, I do not believe that personal questions about my cycling are 
pertinent to my role driving forward the Cycling Revolution and my role more generally as 
Mayor. 
*  



 

 

Veolia’s role in London’s waste 
Question No: 3112 / 2010 
Darren Johnson 
Given your statutory role in managing London’s waste, do you consider it inappropriate for 
London’s councils to include Veolia in future waste contracts given the company’s involvement 
in building an light railway system linking settlements in occupied Palestinian territory to Israel? 
Are you aware that the European capital cities of Stockholm and Dublin have made moves to 
exclude Veolia from bidding for waste contracts? 
 
Answer from the Mayor 
My statutory role with regards to waste in London does not extend to undertaking waste 
collection, or disposal activities, and it would therefore be beyond my powers to exclude or 
recommend the exclusion of any company bidding for London borough waste contracts.  
*  

Hounslow biodiversity 
Question No: 3113 / 2010 
Darren Johnson 
A resident has expressed concern to me about the London Borough of Hounslow’s use of 
poisons and chainsaws, which is having a negative impact on local wildlife. Can you ask your 
Biodiversity Team to liaise with Hounslow to ensure a more sensitive approach to the 
management of biodiversity?  
 
Answer from the Mayor 
This is a local operational matter, which your constituent should bring to the attention of 
relevant officers in Hounslow Council in the first instance. Should Hounslow Council require 
advice on this issue they can seek advice from the Forestry Commission in relation to tree-felling 
or tree-works, or the Environment Agency in relation to pesticide use. 
*  

Petrol and diesel engines in parks 
Question No: 3114 / 2010 
Darren Johnson 
Will you ban the use of petrol and diesel-fuelled leaf blowers in the Royal Parks if you take 
control of them, and will you press all park management organisations to reduce the number of 
vehicles and other equipment using petrol and diesel engines in our parks? It would make a 
considerable difference to Londoners’ enjoyment of these otherwise-quiet oases and reduce an 
unnecessary consumption of fossil fuels. 
 
Answer from the Mayor 
I understand the Royal Parks are already making considerable efforts to improve the 
environmental performance of its management operations. For example, the total number of 
cars in the Royal Parks’ fleet has recently been reduced by around a third, with almost all the 
fleet now using Liquid Petroleum Gas dual fuel. 
 
If I take control, I will explore whether further cost effective and practical opportunities exist to 
improve performance further.    
*  

Equestrian events in Greenwich Park (1) 
Question No: 3115 / 2010 
Darren Johnson 
In your capacity on the Olympic Board and your possible future control of the Royal Parks, can 
you tell me how much has been put aside in escrow to reinstate Greenwich Park to its former 
glory after the London 2012 Games? 
 



 

 

Answer from the Mayor 
LOCOG has committed to returning Greenwich Park to the residents of Greenwich, Londoners, 
and visitors from the UK and around the world, in the same condition, or better, than it was 
loaned to them. The costs of this will be met from LOCOG’s privately-financed budget. 
*  

Equestrian events in Greenwich Park (2) 
Question No: 3116 / 2010 
Darren Johnson 
Local campaigners would like to ask you, in your capacity on the Olympic Board and your 
possible future control of the Royal Parks, where they and other local residents can go to take 
exercise, breathe, relax & play during the extensive building works, test events, and the Olympic 
and Paralympic events taking place in Greenwich Park in 2012? 
 
Answer from the Mayor 
LOCOG will ensure the Park will remain open for as long as possible, with the majority of the 
Park remaining open until July 2012. The park will be closed for a period of four weeks, and 
even then the Children’s Playground and the majority of the Flower Garden will remain open 
throughout, apart from the one day when the Cross Country event takes place. 
  
Building works will only lead to small sections of the park being cordoned off, similar to activity 
that routinely takes place already by the Royal Parks.  It will have little impact on visitors to the 
Park, who will still be able to access the majority of it. Similarly, the test event will only affect 
small areas of the Park in the summer of 2011, while the rest of the Park remains open.  
*  

Equestrian events in Greenwich Park (3) 
Question No: 3117 / 2010 
Darren Johnson 
In your capacity on the Olympic Board and your possible future control of the Royal Parks, can 
you confirm whether any Royal Parks staff are working for LOCOG whilst remaining on the 
payroll of The Royal Parks? 
 
Answer from the Mayor 
There are no Royal Parks staff working for LOCOG whilst remaining on the payroll of The Royal 
Parks. 
*  

Equestrian events in Greenwich Park (4) 
Question No: 3118 / 2010 
Darren Johnson 
In your capacity on the Olympic Board and your possible future control of the Royal Parks, can 
you tell me the security costs for holding the London 2012 equestrian events in Greenwich 
Park? 
 
Answer from the Mayor 
Costs for securing venues will be met from a combination of LOCOG’s privately funded budget 
(for in-venue security) and the £600 million allocated for security costs from the overall £9.3bn 
public sector funding package. It is not possible to isolate the costs of securing individual 
venues for the Games.   
*  

Equestrian events in Greenwich Park (5) 
Question No: 3119 / 2010 
Darren Johnson 
In your capacity on the Olympic Board and your possible future control of the Royal Parks, can 
you tell me the estimated security costs for other venues not chosen to hold the London 2012 
equestrian events? 



 

 

 
Answer from the Mayor 
Greenwich Park was included in the candidate file as the location for the equestrian events.  No 
assessment of costs has been undertaken for any other venue. 
*  

Freedom pass for Cycle Hire 
Question No: 3120 / 2010 
Darren Johnson 
A constituent asks if it is possible for Freedom Pass holders to have the annual access fee for 
the cycle hire scheme waived in order that they pay only the key deposit and any hire fee or 
other charge incurred (eg: Late return charge, Damage charge, Non-return charge)?  
 
Answer from the Mayor 
The Freedom Pass scheme is funded and administered by the London Councils and is important 
to ensure that Londoners over 60, as well as those who have a disability,  have access to public 
transport. London Councils has not indicated that they would like to include Barclays Cycle Hire 
as part of their funding agreement.   
 
The membership rates for Barclays Cycle Hire are very reasonable and flexible as users can 
purchase access according to how often think they may hire a bike. An annual membership costs 
£45, which is about 12p per day, and the usage charge for journeys under 30 minutes is free. 
Alternatively, they may sign up for daily membership at £1. 
*  

Feed in Tariff revenue 
Question No: 3121 / 2010 
Darren Johnson 
Thank you for your answers to questions 2818/2010 and 2819/2010. Can you give me 
estimates for the potential revenue for the GLA group from existing renewable energy 
generation systems under 5 MW if they were eligible, regardless of whether they were built 
before July 2009? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 11 November 2010: 
 
The Feed-in-Tariff (FiT) came into force in April 2010 and applies to renewable energy 
generation systems under 5 MW.  Government has announced its intention to introduce a 
Renewable Heat Incentive (RHI), but is yet to confirm the details.  The potential income quoted 
below assumes the proposed details for RHI remain as published. 
 
London Fire Brigade 
The LFB is expecting income in the region of £29,000 pa from the FiT and RHI from its eligible 
renewable energy installations. This includes the sale of excess electricity where appropriate. 
 
Metropolitan Police Service 
The MPS is potentially eligible for an annual income of £21,472 from existing renewable 
electricity generation (from the FiT) and £1,206 a year from existing renewable heat generation 
(from the RHI). 
 
City Hall 
The solar PV installation on City Hall was installed prior to the eligibility date for the FiT.  If the 
City Hall installation were eligible, it is estimated it could generate in the region of £12,000 per 
year.  



 

 

 
TfL 
TfL is currently in the process of calculating potential income from FiT and RHI for systems that 
are ineligible.* 
  

Renewables incentives 
Question No: 3122 / 2010 
Darren Johnson 
Will you lobby the Government not to cut back the Feed in Tariff and the Renewable Heat 
Incentive, which could drive forward London’s adoption of renewable energy systems and 
thereby support your London Plan and climate change targets? 
 
Answer from the Mayor 
Yes, I will continue to lobby Government on these issues to ensure that London is in a position 
to rapidly adopt renewable energy systems. 
 
The Feed in Tariff provides significant opportunities for Londoners to produce their own 
electricity and I will be promoting uptake through the RE:NEW, RE:FIT and RE:CONNECT 
programmes. 
 
I will continue to work with Government to ensure the proposed Renewable Heat Incentive is 
brought in and that it also supports low carbon heat sources and the deployment of heat 
network infrastructure. 
*  



 

 

Super sewer costs 
Question No: 3123 / 2010 
Darren Johnson 
Are you confident that London water bill payers will be protected from bearing the extra costs if 
Thames Water turn out to have underestimated the cost of the ‘super sewer’ and related works, 
particularly as other major infrastructure projects such as the London 2012 Games have ended 
up costing considerably more than the original budget? 
 
Answer from the Mayor 
Of course I cannot guarantee the costs of the Thames Tideway Tunnel will not increase beyond 
the current estimates, but I will guarantee that if they do, I will champion the case for 
Londoners with Ofwat and expect Thames Water to bear any additional costs. 
*  

London Underground recycling 
Question No: 3124 / 2010 
Darren Johnson 
Following your recent announcement about increasing the number of litter bins on the tube 
network in the lead up to the London 2012 Games, will you ensure that every station has 
adequate facilities for segregated paper recycling in line with the recommendations in the 
Assembly’s ‚On the go recycling‛ report?‛ 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
Recent improvements in LU’s waste management strategy have achieved recycling rates of over 
70%.  General waste is collected together and taken to a materials recycling facility for 
separation. 
 
Trials of paper-only recycling bins showed that they did not add value to the process as the bins 
were in any event subject to significant contamination from general waste. In the light of this, 
LU is not going to install any more paper-only bins on stations.  However, I have recently 
announced that the number of general litter bins on Tube stations will go up from 634 to 805, 
an increase of over 25%. 
 
I would say that LU are happy to work with boroughs who wish to install paper recycling bins in 
the vicinity of Tube stations. 
 
 

Anaerobic digesters (1) 
Question No: 3125 / 2010 
Darren Johnson 
To date, how many ’expression of interests’ have been made to the London Waste and 
Recycling to build anaerobic digesters? 
 
Answer from the Mayor 
31 expressions of interest have been received that include the provision of anaerobic digesters. 
*  

Anaerobic digesters (2) 
Question No: 3126 / 2010 
Darren Johnson 
Are there currently any anaerobic digesters in the London Waste and Recycling Board’s project 
pipeline?  



 

 

 
Answer from the Mayor 
Yes. There are four anaerobic digestion facility applications in the LWARB infrastructure pool. 
The applicants will now be invited to develop full business cases for their projects, which will be 
evaluated before being put forward for a funding decision from the board. 
*  

Anaerobic digesters (3) 
Question No: 3127 / 2010 
Darren Johnson 
Have any anaerobic digester plants been built with the help of London Waste and Recycling 
Board funds?  
 
Answer from the Mayor 
Further to questions 3125 and 3126, there are currently 4 anaerobic digestion projects in the 
London Waste and Recycling Board pipe line, but none built to date. 
*  

Air pollution at river crossings 
Question No: 3128 / 2010 
Darren Johnson 
According to your modelling for nitrogen dioxide emissions, will the area around the north and 
south entrances to the Blackwall Tunnel and the site of the proposed Silvertown Crossing still 
exceed the European limit values in 2015? 
 
Answer from the Mayor 
According to modelling for my draft Air Quality Strategy, roadside locations around the south 
and north entrances to the Blackwall Tunnel are expected to exceed the European limit values 
for NO2 in 2015.  
 
The strategy provides a number of wide ranging policies to reduce air pollution in London and 
to move towards meeting the EU Limit Values for NO2, but recognises that meeting the 2015 
limit values at all locations is very challenging and that additional action by Government will be 
required. 
 
Modelling also shows that the area of the proposed Silvertown crossing is not expected to 
exceed the NO2 limit values in 2015. However, there may be roadside sites in the surrounding 
area that could exceed it. An Environmental Impact Assessment will be carried out for any 
proposed river crossing at Silvertown, to fully understand, among other things, the air quality 
impact. 
*  

London 2012 electric vehicles 
Question No: 3129 / 2010 
Darren Johnson 
Can you provide an update on the type of electric vehicles that BMW are considering as part of 
the London 2012 Games fleet, and tell me how many of each they expect to deliver? 
 
Answer from the Mayor 
LOCOG is working with BMW on the models that will be required across the fleet. This will 
include some electric vehicles to showcase at the Games, but the decision of which type and 
how many models has not yet been agreed. 
*  

FOI request on BMW Olympic sponsorship  
Question No: 3130 / 2010 
Darren Johnson 
Thank you for your answer to my question 1773/2010 in June of this year promising that my 



 

 

Freedom of Information request of the 8th January was ‚a matter of high priority and a 
response will be with you shortly‛. Any progress? 
 
Answer from the Mayor 
Thank you for your patience in relation to this Freedom of Information request.  A hardcopy 
response has now been sent to you and you should receive it shortly. 
*  

Black cab inspections (1)  
Question No: 3132 / 2010 
Darren Johnson 
When Transport for London approved a range of devices for reducing emissions from black cabs, 
the Energy Savings Trust did the testing and made it very clear that the devices only worked if 
fitted properly and only if the black cabs are maintained to very high standards. What specific 
conformity tests are carried out on black cabs each year to meet these Energy Savings Trust 
standards?  
 
Answer from the Mayor 
As part of the annual licensing inspection, all taxis are subject to a thorough examination of 
their exhaust systems by a vehicle examiner, to ensure they are installed correctly. This 
procedure includes the inspection of any additional, approved, emissions reduction systems 
fitted to the taxis. This also ensures that they were installed correctly, as specified in the original 
approval specification, and that they were appropriately certified.   
 
In addition, as part of the annual licensing inspection, all taxis are subject to an emissions test 
(to the same standard as the emissions test carried out during an MOT). This ensures that 
exhaust emissions are within prescribed limits and excessive dense smoke is not emitted from 
the exhaust system.  
 
All manufacturers and/or installers of the abatement systems are required to certify that certain 
actions had been carried out in respect of pre and post fitment checks and, as part of the 
licensing conditions, taxi owners have a responsibility to keep their vehicles in good order and 
repair.  
 
The Energy Saving Trust has confirmed that the measures above maximise the benefit and 
robustness of any emissions reduction system in terms of its operation lifetime and emissions 
performance. 
*  

Black cab inspections (2)  
Question No: 3133 / 2010 
Darren Johnson 
When black cab proprietors and members of the London Cab Drivers Club trialled the PM10 
emissions reductions devices on their own cabs, they found that the cabs failed to meet the 
Euro 3 standards and so called for the roll-out to be suspended. The Public Carriage Office 
rejected this call on the basis that those tests were carried out on black cabs that had not been 
maintained to the standards set by the Energy Savings Trust. Has the Public Carriage Office 
carried out any of its own conformity testing to see if the vast majority of devices were being 
fitted and the cabs maintained to the Energy Savings Trust standards? 
 
Answer from the Mayor 
I refer you to my answer of 3132 /2010. 
*  



 

 

Black cab inspections (3)  
Question No: 3134 / 2010 
Darren Johnson 
As a result of the court case involving one of the systems used by Eco-power, a more robust 
approvals process was introduced which involves rigorous conformity testing which goes beyond 
the annual inspection. Why has this process never been applied retrospectively to any other 
system? 
 
Answer from the Mayor 
Following the Judicial Review instigated against TfL by Eco Power and the conclusion by the 
judge that the TfL decisions in question were lawful, TfL carried out a review of its approval 
process in respect of Low Emissions Adaptations to identify any areas of the process which 
could be improved.  
 
Three areas were identified and recommended for improving the approval process.  The actions 
undertaken to address those areas were: improved information on the application form; a more 
robust role for the Energy Savings Trust (EST) throughout the approval process; and improved 
communications and record keeping during the approval process. 
 
The improved approval process was implemented for applicants seeking approval for equipment 
not already approved; it is not TfL’s intention to retrospectively apply this process to systems 
already properly approved. However, if a manufacturer of an approved system proposes 
amendments, the new approval process would then be used. 
*  

Air pollution targeted measures 
Question No: 3135 / 2010 
Darren Johnson 
You have said that you will start a pilot exercise into use of street cleaning and the application 
of dust suppressants from late October this year. When will this pilot end and when do you 
expect to publish the initial results? 
 
Answer from the Mayor 
Trials of the application of dust suppressants will start shortly in central London. These will look 
at the practicalities of the measure rather than their impact on air quality and will be short.  
 
Should the trials be successful, this measure will be applied at the air quality priority locations in 
central London and a monitoring programme will be developed. The GLA intends reporting on 
the implementation of my Air Quality Strategy on an annual basis and this will include analysis 
of dust suppression measures. 
*  

RE:NEW rollout (1) 
Question No: 3136 / 2010 
Darren Johnson 
Can you break down the contributions from the LDA and the boroughs for each bid to roll out 
your home energy efficiency programme RE:NEW over the next two financial years?  
 
Answer from the Mayor 
The funding bids are still to be confirmed with boroughs, so I cannot provide information at this 
detail until agreements have been signed with each borough. 
*  

RE:NEW rollout (2) 
Question No: 3137 / 2010 
Darren Johnson 
Can you tell me the number of homes that you expect to be visited by each bid to roll out your 



 

 

home energy efficiency programme RE:NEW over the next two financial years?  
 
Answer from the Mayor 
From information provided in the initial bids from boroughs, it is expected that approximately 
55,000 homes will be visited using the funding from the LDA over the next two financial years 
(2010/11-2011/12).  However, the LDA funding aims to lever in further funding, including 
from the private sector and government, to reach the target of 200,000 homes.  Through the 
LDA, I will be actively working with boroughs to secure this additional funding. 
*  

Low Carbon Zone community involvement 
Question No: 3138 / 2010 
Darren Johnson 
How important has the ‘Big Society’ involvement of the local community been in the Low 
Carbon Zones so far? 
 
Answer from the Mayor 
The level of community engagement in the Low Carbon Zones to date has been encouraging.  
 
For example, in Muswell Hill, 19 people have volunteered and have been trained to provide their 
neighbours with energy efficiency advice and to refer them for discounted insulation 
and renewables. In Brixton, over 100 people have volunteered as community 
environmental champions. We anticipate that this level of community participation will result in 
greater uptake of energy efficiency measures and an improved local environment. 
*  

Insulation targets 
Question No: 3139 / 2010 
Darren Johnson 
In your Assembly draft Climate Change Mitigation and Energy Strategy you propose the 
ambitious target of insulating all 1.2m roofs and cavity walls that need it by 2015, making a 
major contribution towards your overall carbon dioxide reduction targets. Your RE:NEW 
programme aims to achieve a 50% take-up amongst households that need the insulation, a 
much higher rate than has ever been achieved in the past. How do you propose to insulate 
those other 50% of lofts and cavity walls where households decline to clear their lofts and 
receive free insulation? 
 
Answer from the Mayor 
RE:NEW aims to visit 1.2 million homes by 2015 and install a range of ‘easy measures’ including 
low energy light bulbs and radiator panels. In addition, the programme aims to insulate all loft 
and cavity walls where practical by 2015. 
 
The RE:NEW demonstration projects were very successful; 8,000 homes were installed with easy 
measures and the uptake rates for loft and cavity wall insulation are expected to be at least 50 
per cent of those referred.   
 
The lessons learnt from the demonstration projects will be applied to the rollout of RE:NEW, and 
uptake is therefore expected to increase as the programme goes pan-London.  
 
The RE:NEW programme is also continuing to look into how remaining lofts and cavity walls can 
be filled. 

 
Insulation for private tenants 
Question No: 3140 / 2010 
Darren Johnson 
What progress have you made in engaging with insulation for private rented homes, including 



 

 

your suggestion of working with landlord accreditation schemes and other networks?  
 
Answer from the Mayor 
Through the demonstration projects, the following activities were carried out to engage private 
rented homes and enable insulation to be installed: 
 

 Emailing information to landlords known to have properties in the borough 

 Including information in The Camden Private Tenant magazine  

 Asking estate agents in the RE:NEW zone to send promotional information to the 
landlords and tenants on their books 

 Developing the existing membership of the Havering Landlord Accreditation Scheme to 
provide training and support to landlords. The training focused on offers of support 
from the RE:NEW scheme as well as enforcement to remove excess cold hazards to 
demonstrate the value added by adopting a carrot and stick approach. 

 
With the next phase of the project, Newham has selected an area for RE:NEW which has been 
granted Selective Licensing by the Department for Communities and Local Government.  In this 
area, landlords may only operate if licensed by the Council and the licensing will include some 
energy efficiency elements. This will enable linking RE:NEW and the Housing Health and Rating 
System to ensure insulation is installed in private rented homes. 
*  

New ODA chief executive 
Question No: 3141 / 2010 
Darren Johnson 
In your capacity as a member of the Olympic Board, will you press for the Olympic Delivery 
Authority to set the new Chief Executive’s salary at a substantially lower level than that of the 
outgoing Chief Executive, bringing the ODA closer to your position that no public servant 
should be paid more than 20 times the lowest paid person in their organisation? 
 
Answer from the Mayor 
I am confident that the ODA and DCMS who are responsible for this decision, will take a 
sensible and responsible approach to this matter. 
*  

Living wage in colleges 
Question No: 3142 / 2010 
Darren Johnson 
Following the high profile decision at UCL, will you convene a summit of London’s Higher and 
Further Education institutions to discuss their implementation of the London Living Wage and 
to learn from the GLA group’s Responsible Procurement team? Will you also write to the heads 
of each institution urging them specifically to implement the London Living Wage, following the 
GLA group’s example?  
 
Answer from the Mayor 
I was delighted to hear of UCL’s commitment to pay their staff the London Living Wage and I 
urge London’s Higher and Further Education institutions to follow suit.  
 
This is why I will write to the higher education institutions recommending they follow the good 
example set across the GLA group. The GLA Group Responsible Procurement Team will organise 
a workshop for all HEIs and further education colleges in London to educate them on the LLW 
and all its benefits. 
*  



 

 

Living wage in Whitehall (1) 
Question No: 3143 / 2010 
Darren Johnson 
Further to your answer to question 2823/2010, can you list the meetings that your office has 
had with Whitehall to lobby them on the London Living Wage? 
 
Answer from the Mayor 
Anthony Browne met with Treasury officials on Friday 3rd September, where the London Living 
Wage was on the agenda. 
*  

Living wage in Whitehall (2) 
Question No: 3144 / 2010 
Darren Johnson 
What has the response been from Whitehall to your office’s lobbying on the London Living 
Wage? 
 
Answer from the Mayor 
Whitehall has been receptive regarding the London Living Wage policy and have asked for 
further information. Conversations are continuing between the Treasury and Anthony Browne 
with support from the Responsible Procurement Team. 
*  

London Cultural Strategy Group 
Question No: 3145 / 2010 
Dee Doocey 
Your answer to my last question about funding for the London Cultural Strategy Group states: 
‚GLA funds contribute to the work programme [of the London Cultural Strategy Group] which 
includes a series of pan-London Culture and 2012 Open Meetings, publication of the London 
Culture and 2012 Guide, contribution towards launch events such as The 2012 Culture Diary 
and the Cultural Strategy.‚ Since both the 2012 Culture Diary, and the Cultural Strategy, are 
Mayoral projects, what sense is there in giving GLA money to the London Cultural Strategy 
Group in order for it to come straight back to the GLA? 
 
Answer from the Mayor 
The GLA funds the core costs of both the The 2012 Culture Diary and the Cultural Strategy. The 
additional external funding contribution from the London Cultural Strategy Group funds other 
areas - specifically the stakeholder launch events, adding value and ensuring there is proper 
engagement with the cultural sector. 
*  

Tasers 
Question No: 3146 / 2010 
Dee Doocey 
Will the Home Secretary’s decision to revoke the licence of the only taser supplier in the UK 
have any impact on the MPS? 
 
Answer from the Mayor 
The Metropolitan Police Service has completed an initial assessment on Taser stocks, including 
cartridges, and there is no impact on current operational capability. 
*  

MPS outreach programmes 
Question No: 3147 / 2010 
Dee Doocey 
Please can you provide a complete list of programmes that have been run in the last three years 
by the MPS to engage with young people across London, where possible giving the location of 
the Boroughs they operate in, and the approximate number of young people involved in each? 



 

 

 
Answer from the Mayor 
Through its Youth Strategy the MPS has worked with a variety of partners to launch and deliver 
a wide range of youth engagement interventions. Key examples of these activities are set out in 
Appendix A.  
 

London Crime Reduction Board 
Question No: 3148 / 2010 
Dee Doocey 
Will you publish the agendas and minutes of the London Crime Reduction Board? Will the 
meetings be held in public, and will they be webcast? 
 
Answer from the Mayor 
The Agenda and Minutes of the LCRB meetings will be published. But in order to encourage 
frank discussions on sensitive policing and crime matters, we have decided not to hold the 
meetings in public or broadcast them. But I will be happy to answer questions on the LCRB 
discussions through the Assembly's scrutiny mechanisms. 
*  

Olympic Park Legacy Company – Stamp Duty Land Tax 
Question No: 3149 / 2010 
Dee Doocey 
As a founder member of the Olympic Park Legacy Company, can you provide an update on your 
discussions with the Treasury and HMRC on the issue of Stamp Duty Land Tax with regard to 
the Olympic Land due to be transferred to the Olympic Park Legacy Company? 
 
Answer from the Mayor 
CLG has agreed to meet the obligation for Stamp Duty Land Tax (SDLT) from within its budget 
to enable the transfer of Olympic Park land and the Three Mills site from the LDA to the 
Olympic Park Legacy Company (OPLC). The land transfer has now been completed. 
*  

Special Constables  
Question No: 3150 / 2010 
Dee Doocey 
For each calendar month April 2009 to the present please can you provide the following:  
“ The number of applications to become Metropolitan Special Constables  
“ The number of Metropolitan Special Constables entering service  
“ The number of Metropolitan Special Constables leaving service  
“ Of those Metropolitan Special Constables leaving service, the number who have left to 
become regular police officers  
 
Answer from the Mayor 
The table below shows Metropolitan Special Constabulary (MSC) numbers April 2009 to 
September 2010.  Please note that there is a time lag between the receipt of applications and 
conversion into an MSC joiner of approximately six months. The wastage data category includes 
the effects of ongoing data cleanse activity, which removes individuals who are no longer active 
MSC members. The average length of service for an MSC officer is currently around 3 years, 
which is in line with the average for volunteering. 
 

Month 
Applications 
to join MSC 

MSC 
Joiners 

MSC 
Leavers 

MSC leaving to 
become PCs 

April 2009 399 19 49 10 

May 2009 626 50 72 7 

June 2009 671 80 44 13 

July 2009 453 66 54 3 



 

 

August 2009 601 76 51 5 

September 2009 700 78 50 2 

October 2009 723 155 61 1 

November 2009 608 210 38 1 

December 2009 483  0 35 0  

January 2010 870 130 51 0  

February 2010 917 95 57 1 

March 2010 947 221 62 14 

April 2010 957 66 47 0  

May 2010 893 216 36 3 

June 2010 1,103 238 52 14 

July 2010 1,067 203 43 0  

August 2010 818 72 33 0  

September 2010 1,318 268 61 0  

Total 14,154 2,243 896 74 

 
*  

Special Constables – ethnicity 
Question No: 3151 / 2010 
Dee Doocey 
Please can you provide a breakdown of all Metropolitan Special Constables by ethnic origin? 
 
Answer from the Mayor 
Please find below a table showing ethnic groups and the number of Metropolitan Special 
Constables (as at 3 October 2010). 
 

Ethnicity Numbers of MSC 

Any other Asian background 88 
Any other Black background 8 
Any other group not specified 47 
Bangladeshi 73 
Black - African 103 
Black - British 85 
Black - Caribbean 67 
Black Asian 3 
Chinese 47 
Greek & Greek Cypriot 30 
Indian 299 
Mixed - Any other mixed background 57 
Mixed - White & Asian 54 
Mixed - White & Black African 10 
Mixed - White & Black Caribbean 24 
Pakistani 137 
Turkish & Turkish Cypriot 58 
White - British 2163 
White - Irish 80 
White - Other 298 
Not stated 87 
Unknown 40 

Total 3858 

 
*  



 

 

Credit Unions 
Question No: 3152 / 2010 
Dee Doocey 
In the current economic climate, increasing numbers of vulnerable families are being exploited 
by loan sharks. As Mayor will you lead the way in trying to tackle this problem, including 
perhaps promoting public awareness of the benefits of credit unions? 
 
Answer from the Mayor 
My health team is working with a number of external partners, including Toynbee Hall and the 
Financial Capability Working Group of the Child Poverty Unit, to improve financial inclusion and 
literacy among Londoners on low incomes and those facing the negative financial and health 
consequences of difficult points of transition in their lives, such as moving to employment after 
a period on benefits or in treatment. 
 
In addition, there is a specific action in my health inequalities strategy concerned with raising 
awareness of the availability of responsible financial support for people on low incomes, such as 
credit unions. 
*  

LEPs in London 
Question No: 3153 / 2010 
Mike Tuffrey 
What have been the outcomes of your discussions with government regarding the establishment 
of Local Enterprise Partnerships (LEPs) in London? Have you met with council Leaders to 
determine a way forward? 
 
Answer from the Mayor 
We are still in discussion with government about potential arrangements for LEPs in London and 
it would be unfair to prejudge the outcome of these discussions. I met with Cllr Jules Pipe (Chair 
of London Councils) on the 8th September and my officers remain in discussions with London 
Councils. 
*  

TIFs 
Question No: 3154 / 2010 
Mike Tuffrey 
What GLA family projects do you envisage benefiting from the new powers of Tax Increment 
Financing, announced by the deputy prime minister in September, for councils to borrow against 
future business rates income? What criteria are you developing to prioritise the most cost 
effective schemes? 
 
Answer from the Mayor 
A brief announcement was made on 28 September. The Government has not yet set out its own 
framework for TIFs, so it is too early yet to develop our own criteria. However, some early 
thinking has been put into the potential for TIF to assist with various regeneration projects 
throughout London. Broadly, successful TIF schemes in London are likely to be characterised by 
being substantial, business focused, in clear need of additional infrastructure, and where current 
revenue streams are insufficient to provide that infrastructure.   
*  

Budget process – consultation 
Question No: 3155 / 2010 
Mike Tuffrey 
To improve the consultation process with Londoners and their representatives on the GLA’s 
budget, have you considered using online tools such as YouChoose? 
 



 

 

Answer from the Mayor 
I am always interested in considering new and innovative ideas on how we can best 
communicate and engage with Londoners about the work and processes of the GLA.  
 
We have no plans at this stage, however, to use on line tools such as You Choose in relation to 
the setting of the GLA budget for 2011-12. I am aware that the London Borough of Redbridge 
will be using this approach to inform their budget decision making process this year and we will 
be interested in seeing the outcome of that before we decide on our approach in the future. 
*  

Local council “newspapers” 
Question No: 3156 / 2010 
Mike Tuffrey 
Further to MQ 2950/2009, what are your views on the consultation on the new Government 
Code of Recommended Practice on Local Authority Publicity? 
 
Answer from the Mayor 
I'm looking into the possibility of making a joint response to the consultation with the Assembly 
later this month.  
*  

Overcrowding 
Question No: 3157 / 2010 
Mike Tuffrey 
Further to your Overcrowding Action Plan, what steps have been taken to tackle overcrowding 
by extensions, deconversions and adaptations to existing homes? To what extent could this be a 
more cost-effective way to reduce overcrowding than new build, and how will you encourage 
good practice in this area? 
 
Answer from the Mayor 
I have allocated over £114mn from the Targeted Funding Stream to London sub-regions to 
improve the stock and condition of existing homes, including extensions and deconversions to 
social housing.  
 
As my Overcrowding Action Plan states, effectively tackling overcrowding requires a range of 
approaches including both new build and extensions and deconversions of existing homes.  The 
Action Plan is designed to encourage good practice in tackling overcrowding, and my officers 
are promoting this with social landlords. 
*  

GLA estate – LFEPA (1) 
Question No: 3158 / 2010 
Mike Tuffrey 
Further to MQ 1173/2009, please provide an update on how many of the 21 residential units 
owned by LFEPA are currently empty and whether LFEPA has considered offering surplus units, 
or those in need of redevelopment, to the HCA for use as affordable housing?  
 
Answer from the Mayor 
The Authority has 21 residential units, five of which are currently occupied by a total of 17 
tenants. The remaining 16 premises are all in a dilapidated state requiring a large investment 
and all are situated within operational areas with no separate access. The location of these units 
makes them unsuitable for residential use other than by Authority employees, and therefore 
unsuitable for use by the HCA as affordable housing.  The Authority has confirmed this in its 
Asset Management Plan. 
*  



 

 

GLA estate – LFEPA (2) 
Question No: 3159 / 2010 
Mike Tuffrey 
Further to MQ 1173/2009 what progress has been made on returning the 4 listed cottages in 
West Hampstead to residential use? 
 
Answer from the Mayor 
LFEPA members considered a proposal in December 2009 to bring the 4 cottages at West 
Hampstead into residential use. In view of the pressure on the LFEPA budget and capital 
programme together with the £660,000 cost of the proposal, it was decided that the proposal 
should not be pursued at this time. 
*  

GLA estate – TfL 
Question No: 3160 / 2010 
Mike Tuffrey 
Further to MQ 1171/2009, how many of the 526 residential properties owned by TfL are 
currently empty? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
There are currently 171 residential properties directly owned by Transport for London, following 
the sale of 326 units earlier in the year.  
 
35 residential units are vacant. Of these, 28 are vacant pending completion of the Bounds Green 
Scheme in September 2011, where a sale has been agreed to the Notting Hill Housing Trust. 
 
1 other is currently unusable due to an operational scheme and 1 is vacant pending sale. 
 
4 flats are being refurbished prior to re-letting, and 1 is currently being marketed. 
 

GLA estate – MPA 
Question No: 3161 / 2010 
Mike Tuffrey 
Further to MQ 1169/2009, please provide an update on the status of the 720 houses and flats 
owned by the MPA. Are 144 units still vacant? 
 
Answer from the Mayor 
There are currently 34 units vacant. 
 
As at April 2010, the MPA residential estate consisted of 653 houses and flats.  The following 
disposals have occurred during this year: 
 

 265 units were let to a Housing Association and other external organisations 

 44 were allocated for corporate use; supporting operational needs  

 310 were occupied by police officers under existing terms and conditions 

 Leaving the current figure at 34 units, all of which have been identified for disposal 
during 2010/11. 

*  



 

 

Temporary use of brownfield sites 
Question No: 3162 / 2010 
Mike Tuffrey 
What delays may there be in developing LDA and HCA sites in London, and what consideration 
has been given to temporary uses (e.g. allotments, artists’ studios) of these sites? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
*  
Written Response provided on 22 October 2010: 
 
As development of LDA sites will come forward incrementally, some later phases may not be 
delivered for a number of years. This provides an excellent opportunity to provide temporary 
uses. 
  
The LDA has formed a strategy for temporary uses of LDA sites specifically in and around the 
Royal Docks together with LB Newham. The intention is to utilise LDA land holdings for a wide 
range of meanwhile uses that can be of benefit both to the local communities, by way of 
facilitating activities to animate voids in the city and to the LDA, in raising long term interest in 
the regeneration of the area. The LDA is actively pursuing these uses and expect the first results 
of the strategy to be realised within the next 6-12 months.  
  
Not withstanding this, the LDA has and will continue to respond to inquiries and 
support temporary uses on its sites all over London, when compatible with longer term 
aspirations. 
 
The strategy for HCA London sites is to bring them to the market as quickly as possible, by 
selecting a development scheme that meets the required criteria (eg high quality design that 
incorporates community facilities and addresses demand for affordable housing locally). Delays 
can occur for a number of reasons, including the economic climate, lack of funding, 
procurement of a development partner, delays in obtaining planning permission or reaching 
consensus on the most appropriate scheme.  
  
Temporary use will depend upon any security and/or health and safety issues on individual sites, 
so not all HCA London sites are suitable. Where a site’s short or medium term future is known 
and it is suitable for temporary use, then an appropriate use is considered. However, temporary 
uses must always be considered against the risk of hindering the long-term delivery of the sites 
for redevelopment, and the need to avoid any legal issues.  
 
It is the HCA’s intention to maximise its assets by seeking a wide range of revenue generating 
opportunities. However, due consideration is always given to any local communities who request 
short term use of a site.  
 
The HCA has and will continue to respond to enquiries and support temporary uses on suitable 
sites within its London land and property portfolio. 
 
 

Security costs 
Question No: 3163 / 2010 
Mike Tuffrey 
How much do the LDA and HCA spend on security for their sites awaiting redevelopment? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
*  



 

 

Written response provided on 22 October 2010: 
 
As the LDA property portfolio consists of development sites, vacant buildings available for 
letting and tenanted properties, I am not able to provide a cost solely for development sites. 
The portfolio is consolidated for contract purposes to achieve best value. 
 
I can advise that the net cost for the current financial year is projected to be £1m on a land 
portfolio of approximately 24m sq.ft of development land and buildings, including the 
prestigious 76 acre mixed use Royal Arsenal Estate, which comprises residential, commercial, 
leisure facilities and heritage museums.  
 
It should be recognised that these security costs include the provision of highly equipped 
guards, 24 hours a day, 365 days a year, across the full estate. 
 
The HCA’s land and property portfolio in London consists of 25 development sites including 105 
hectares on Greenwich Peninsula and 3 large former NHS sites  
 
The net security costs for the current financial year are projected at just under £950K.  

 
Accreditation for student accommodation in the private rented sector 
Question No: 3165 / 2010 
Mike Tuffrey 
Further to Shelter’s recent campaign to tackle Rogue Landlords, do you agree that it would be 
useful for there to be an accreditation scheme for private rented accommodation which all 
London universities use? 
 
Answer from the Mayor 
I am committed to increasing the number of accredited landlords in London for all tenants. 
*  

HRA Reform 
Question No: 3166 / 2010 
Mike Tuffrey 
With the likely adoption of proposals to reform the Housing Revenue Account, what discussions 
have you had with government to ensure an equitable settlement across London? 
 
Answer from the Mayor 
The HRA is a matter primarily between central and local government. It is not my role to 
arbitrate between London’s potential winners and losers in any proposed settlement. 
*  

HRA Reform 2 
Question No: 3167 / 2010 
Mike Tuffrey 
With the likely adoption of proposals to reform the Housing Revenue Account, what 
representations have you made to government to ensure that any settlement enables boroughs 
to fund the backlog of repairs and give councils the freedom to borrow against their assets?  
 
Answer from the Mayor 
As part of my Comprehensive Spending Review discussions with government I have argued 
strongly for adequate funding for the backlog of repairs for those boroughs that have not yet 
received their share of resources.  I also support proposals to give councils the freedom to 
borrow against their assets. 
*  



 

 

Ending rough sleeping in London 
Question No: 3168 / 2010 
Mike Tuffrey 
What progress is being made with your target to end rough sleeping in London by 2012, and 
what steps are you taking to prevent more people becoming homeless? 
 
Answer from the Mayor 
The London Delivery Board, which is chaired by my Housing Advisor, has overseen a dramatic 
reduction in the number of entrenched rough sleepers.  The Board is now developing an action 
plan, called ‘No Second Night Out’, which aims to prevent entrenchment by ensuring that new 
rough sleepers are reconnected to services in their home area at the earliest possible stage. 
*  

Empty Homes  
Question No: 3169 / 2010 
Mike Tuffrey 
Your housing strategy ‚encourages boroughs to use their powers of enforcement through legal 
sanctions, including the use of Compulsory Purchase Orders and EDMOs‛ to bring empty homes 
back into use. How well are these legal sanctions currently working in London, and what steps 
will you take to encourage their better use? 
 
Answer from the Mayor 
Boroughs are best placed to decide how best to use these powers to reflect their local 
circumstances. 
*  

Empty Homes Audit 
Question No: 3170 / 2010 
Mike Tuffrey 
What have been the findings so far of your empty homes audit? 
 
Answer from the Mayor 
All boroughs are participating in the empty homes audit and are in the process of collecting the 
information required.  They are due to submit their results to the GLA by the end of December.   
 
A summary of the findings will be included in the London Housing Strategy Annual Monitoring 
Report due to be published in early 2011. 
*  

Empty Homes Target 
Question No: 3171 / 2010 
Mike Tuffrey 
What progress has been made on your housing strategy target that ‚no more than one per cent 
of homes should stand empty and unused for over six months‛?  
Do you think that there needs to be a more challenging or specific target for bringing empty 
homes back into use?  
 
Answer from the Mayor 
While my statutory London Housing Strategy was published in February 2010, the latest 
available data on empty homes shows that as at April 2009 1.1% of homes had been empty for 
six months or more. At this point I do not believe that any change in what is already a 
challenging target would be appropriate. 
*  

Housing devolution (1) 
Question No: 3172 / 2010 
Mike Tuffrey 
What are the risks and opportunities of the proposal for a new Housing and Regeneration 



 

 

department within the GLA?  
 
Answer from the Mayor 
Within the GLA work on devolution is being co-ordinated by the Chief Executive’s Programme 
Board, and the GLA is also working in partnership with CLG and HCA through a shared 
devolution project group.  The business case for devolution is currently being prepared by all 
three organisations and each group is drafting a risk assessment.   
*  

Housing devolution (2)  
Question No: 3173 / 2010 
Mike Tuffrey 
How will the proposed Housing and Regeneration department of the GLA work in practice? 
 
Answer from the Mayor 
It is far too early to say.  As the Head of Paid Service, the GLA’s Chief Executive is reviewing the 
organisational options for delivering my new proposed new powers and responsibilities, and how 
best to fold the housing and regeneration functions of the HCA and LDA into the GLA. 
*  

Housing devolution (3) 
Question No: 3174 / 2010 
Mike Tuffrey 
How will you ensure that the proposed Housing and Regeneration department of the GLA 
operates in an open and transparent way? 
 
Answer from the Mayor 
The appropriate governance arrangements for the Housing and Regeneration department are 
still to be drafted.  However as with all of my responsibilities the work of this new department 
will be open to scrutiny by the Assembly. 
*  

London Housing Company 
Question No: 3175 / 2010 
Mike Tuffrey 
What progress has been made with the LDA’s plans to create a London Housing and Property 
Company? 
 
Answer from the Mayor 
Significant progress is being made with the establishment of the London Housing and Property 
Company. Official Journal of the European Community compliant market testing took place in 
August and the LDA received over 80 requests for information and 14 organisations formally 
submitted responses, which is non-mandatory.  
 
Positive responses were received with numerous organisations expressing the desire to partner 
with the LDA.  The LDA is currently tweaking the initiative to incorporate several suggestions 
from interested parties. An overview of the initiative will be given at the LDA’s Developers 
Forum on 3 November, and the procurement process for a development partner is to commence 
later this year.  
 

Environmental projects 
Question No: 3176 / 2010 
Mike Tuffrey 
With the proposals to fold the LDA into the GLA, how will the environment and climate change 
functions of the GLA work in practice? 
 



 

 

Answer from the Mayor 
I am not in a position to confirm the future shape of the GLA until I know the Government’s 
response to my Proposals for Devolution and the outcome of the Comprehensive Spending 
Review.  The Government has committed to abolishing Regional Development Agencies and I 
have asked for the functions of the LDA to be folded into the GLA, including the environment 
functions. 
 
Currently the GLA and LDA environment teams work closely together regardless of the 
organisational boundaries.  In broad terms the GLA team is responsible for policy and strategy 
development including climate change mitigation and energy, air quality, waste, 
biodiversity/urban greening, noise, water and climate change adaptation and the LDA is 
responsible for project delivery across energy efficiency, energy supply and low carbon 
economy, including the Green Enterprise District.  There is little to no duplication in the 
functions.  Therefore, notwithstanding the effects of the spending review and the inevitable 
need for restructuring, the two teams are well placed to merge their activities with little impact 
on delivery of their outcomes. 
*  

Environment spending 
Question No: 3177 / 2010 
Mike Tuffrey 
Planned LDA expenditure on the environment will more than halve in 2011/12, according to 
your answer to me last month (MQ2877/2010). Which of your environmental pledges will have 
to be scrapped as a result?  
 
Answer from the Mayor 
Based on the 2011/12 budgets set out in the previous answer, I am not scrapping any of my 
environmental pledges. 
 
The climate change budget has moved from c. £37m in 2010/11 (of which £17m was invested 
in the London Green Fund) to c. £15m in 2011/12.  In addition, the London Green Fund 
(incorporating JESSICA) is now fully funded giving London an additional £100m for 
environmental spend. 
 
The remaining reductions result from programmes completing (such as the Crystal Palace Park 
Energy Centre and Mayor’s Green Procurement Code) or transitioning to new arrangements 
(such as the intended transition of the Green 500 to the Carbon Trust scheme), however the 
details of 11/12 spending programmes will be reviewed once we have analysed the results of 
the comprehensive spending review.  
 
I remain absolutely committed to achieving my target for 60% CO2 reduction by 2025.   
*  

European Regional funds  
Question No: 3178 / 2010 
Mike Tuffrey 
Concerns have been raised that the abolition of the Regional Development Agencies could risk 
losing funding from the European Development Fund (ERDF). What discussions have you had 
with government to ensure that London continues to benefit from ERDF funding?  
 
Answer from the Mayor 
These concerns are not well-founded. The Government has confirmed that ERDF funding will 
continue in all regions, including London, after Regional Development Agencies are abolished.  
 
London continues to benefit from ERDF ”  75 projects are already creating jobs and supporting 
London’s businesses.  The two latest bidding rounds close on 15th October.  



 

 

 
The LDA is in discussions with Government as to how ERDF programmes will be managed in 
London in the future.  
 

European funds  
Question No: 3179 / 2010 
Mike Tuffrey 
Currently the LDA manages the £1bn of European Structural Funds (The European Social Fund 
and The European Regional Development Fund) London was awarded for 2007-13. How will 
you ensure continuity in funding, and how will these programmes be managed when the LDA is 
folded into the GLA? 
 
Answer from the Mayor 
Continuity in funding is already assured in respect of ESF.  The 2011-13 London ESF Regional 
Framework sets out how London’s five ‘co-financing organisations’ will matchfund the ESF 
programme. 
 
For ERDF, projects have always supplied their own matchfunding, and this will not change. 
 
The LDA is in discussions with Government and the European Commission as to how as to how 
ERDF and ESF programmes will be managed in London in the future. 
*  

European funds (2) 
Question No: 3180 / 2010 
Mike Tuffrey 
Have you investigated whether the EU could help to fund programmes which would contribute 
to improving London’s air quality? 
 
Answer from the Mayor 
Over recent years the GLA Group has been involved in a number of EU-funded projects that 
have contributed to improving London’s air quality. We will continue to work with boroughs and 
research organisations to identify suitable EU programmes. 
*  

10:10:10 
Question No: 3181 / 2010 
Mike Tuffrey 
How do you plan to mark 10:10:10 day?  
 
Answer from the Mayor 
City Hall, the LDA, TfL’s head offices, and ten London Underground stations have signed-up to 
the 10:10 campaign to reduce their CO2 emissions by ten per cent in 2010. Ten of LFEPA’s fire 
stations will also be joining. 
 
The 10:10 campaign is a year-long commitment, and the functional bodies are undertaking a 
continuing programme of activities to reduce their CO2 emissions.  This will continue on the 
10:10:10 day. Further information on what activities the GLA group is taking to reduce its 
emissions is available in my recently launched Climate Change Mitigation and Energy Strategy 
public consultation draft. 
*  

City Hall’s energy use 
Question No: 3182 / 2010 
Mike Tuffrey 
Will you publish City Hall’s real time energy use online, as government departments such as 
DECC have? 



 

 

 
Answer from the Mayor 
City Hall’s recently installed energy monitoring system will allow for the production of 
consumption data on a daily basis once it is fully commissioned (due by the end of October). 
The most appropriate means of publishing this information will be explored. 
 
Meanwhile, SMA Solar Technology’s web site, www.sunnyportal.com, shows the energy 
generated by the photovoltaic cells on the roof of City Hall and many other buildings across the 
world. A link to this site is shortly to be placed on the GLA’s site. 
*  

PM10 breaches 
Question No: 3183 / 2010 
Mike Tuffrey 
What steps are being taken to improve air quality in areas where the PM10 daily limit value has 
been broken this year (e.g. Brent, Neasden Lane), which do not fall within the Central London 
roads targeted with measures such as dust suppressants?  
 
Answer from the Mayor 
A number of measures are underway to reduce emissions of PM10 across London, including the 
Low Emission Zone, smoothing traffic and encouraging mode shift by improving the cycling and 
walking infrastructure.  My Air Quality Strategy recognised that there are a few industrial/waste 
sites in Greater London where levels of PM10 are high. My officials recently met officials from 
the Environment Agency, which regulates air quality at these sites, to understand the work that 
has already been carried out at these sites to minimise emissions and to develop plans further to 
achieve more reductions, and this work will continue. 
*  

Targeted measures 
Question No: 3184 / 2010 
Mike Tuffrey 
Further to 2837/2010, what is the cost per month, per measure, of the local measures to 
improve air quality improvements at central London locations at risk of not meeting the PM10 
limit values which are starting in October 2010? 
 
Answer from the Mayor 
A short trial of the application of dust suppressants will commence shortly. The scale and 
practical implementation of the dust suppression programme will only be clear after those trials 
have been completed. Other local measures, such as targeting idling vehicles and redeploying 
the cleanest buses will be implemented through existing TfL programmes. Further details of the 
local measurers will be provided in the final version of my Air Quality Strategy, which will be 
published later in the autumn. 
*  

Targeted measures (2) 
Question No: 3185 / 2010 
Mike Tuffrey 
Your response to my question 2838/2010 did not answer the question. What detailed and 
objective criteria and processes have you used to identify ‘priority locations’ where the PM10 
daily limit value is at risk of being breached in 2011?  
 
Answer from the Mayor 
The PM10 priority locations are those near some of the busiest roads in central London where 
modelling shows that the margin between modelled concentrations and the daily mean PM10 
limit value will be very small in 2010. These few locations in central London are therefore most 
at risk of exceeding the limit value in 2011 if, for example, weather conditions are unfavourable. 
Should further modelling or monitoring show that other locations are at risk of exceeding the 

http://www.sunnyportal.com/


 

 

limit values, they will also be treated as priority locations and targeted local measures will be 
applied at them. 
*  

NO2 limit values 
Question No: 3186 / 2010 
Mike Tuffrey 
Are you or any of your GLA or TfL officials aware of any discussions about the UK government 
seeking to suspend or otherwise delay full compliance with NO2 limit values (e.g. beyond 2015) 
and/or in relation to the NO2 limit value plus maximum margin of tolerance requirement?  
 
Answer from the Mayor 
No, I am not aware of any discussions about the UK government seeking to suspend or delay 
full compliance with the NO2 limit values.   
*  

Additional Low Emission Zone 
Question No: 3187 / 2010 
Mike Tuffrey 
Your air quality strategy acknowledges that the limit values for NO2 will still not be achieved 
around Heathrow Airport by 2015 without significant further action. Have you investigated a 
targeted additional Low Emission Zone around Heathrow? What discussions have you had with 
BAA regarding an LEZ and other measures to reduce the adverse impact of their operations on 
local air quality at Heathrow Airport?  
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
My draft Air Quality Strategy includes proposals to reduce NOx emissions across the Capital, 
including the introduction of a NOx standard to the current London-wide LEZ from 2015. This 
would also reduce emissions of NOx from ground-based transport around Heathrow. 
Introducing a NOx standard to the LEZ will require assistance from the Government.  
 
My officials are working closely with the Government and Heathrow Airport Ltd to develop 
measures to reduce emissions at Heathrow. One such measure is to encourage BAA to continue 
implementing measures to reduce emissions from airport operations. These include the use of 
fixed electrical ground power to reduce the need for auxiliary generators and the introduction of 
cleaner airside vehicles. I am also encouraging the Government to work with the aviation 
industry to encourage the use of lower-emitting aircraft. Finally, I will work with the 
Government and BAA on measures to promote the use of public and other sustainable transport 
to gain access to the airport.  
*  

Air quality monitoring – Cromwell Road 
Question No: 3188 / 2010 
Mike Tuffrey 
In respect of the monitoring of concentrations of nitrogen dioxide and/or particulate matter by 
the London Air Quality Network in Cromwell Road: (i) why is no data reported from around May 
2010 to around September 2010?; (ii) what investigations has the GLA Group made into the 
omission of this data?; (iii) what did the GLA Group know about the omission of this data and 
when?; (iv) what efforts have the GLA Group made to rectify it?; and (v) what consequences 
might there be for the ratification of calendar year 2010 data? 
 
Answer from the Mayor 
The infrastructure and associated equipment for the Cromwell Road site is operated and 



 

 

maintained by Department for Environment, Food and Rural Affairs (Defra).  In addition to 
Defra’s equipment, including an NO2 monitor, Kensington and Chelsea own a particulate matter 
monitor within this station.  
 

 Following your query, the GLA have determined that there was a fault at the site which 
affected the overall operation of the monitoring site. I understand the fault occurred in May, 
and was rectified in September, but that there has been a loss of data during the 
maintenance period.   

 

 The GLA were not informed of any issues at the site which it does not operate.  
 

 Defra and operators of the London Air Quality Network are responsible for the ratification 
from this site.   

*  

London Underground recycling 
Question No: 3189 / 2010 
Mike Tuffrey 
Last month you answered my questions (MQ 2854/2010; 2855/2010; 2856/2010) on the 
review of and improvements to recycling on the underground by saying ‚ details and 
recommendations of this review are currently being finalised ‚. The very next day, you 
announced to the media a detailed plan to increase recycling. Why did you not reveal your plans 
to tackle litter in answer to my questions? 
 
Answer from the Mayor 
At the time of drafting, the details and recommendations of this review were still being finalised. 
*  

Touts at Charing Cross Taxi Rank 
Question No: 3190 / 2010 
Caroline Pidgeon 
I have been informed there have been problems at the Charing Cross taxi ranks with touting. 
Please can you update me with the steps TfL has taken to resolve these issues? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
This is a new issue, which has only recently been highlighted to us by taxi trade representatives. 
As a result, the matter is still being investigated.  
 
This is a subject which is taken very seriously and TfL works close with the Cab Enforcement 
Units of the Metropolitan and City of London police forces as well as meeting regularly with taxi 
and private hire trade representatives and the local authorities. 
 

Cycle Hire Scheme (1)  
Question No: 3191 / 2010 
Caroline Pidgeon 
Please provide a timetable for when Oystercards, including Pay As You Go, can be used for the 
cycle hire scheme. 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 



 

 

 
The technology for using Oyster cards on Barclays Cycle Hire does not exist, so it is not possible 
to provide a timeline. Pursuing this option would have added significant costs and potential for 
delay to the Cycle Hire scheme.  TfL will continue to review this as new technologies become 
available.   
  

Cycle Hire Scheme (2) 
Question No: 3192 / 2010 
Caroline Pidgeon 
Some planning applications for cycle hire docking stations in Lambeth were refused for fear of 
noise or safety grounds. Now that the scheme has been successfully installed across the city, 
can such fears be shown to be unfounded?  
 
Answer from the Mayor 
Yes.  Since the scheme commenced at the end of July, TfL has received few complaints about 
noise. Where TfL has been made aware of any issues, steps have been taken to address them.  
 
TfL is not aware of any issues with regards to the safety of docking stations. 
*  

Cycle Hire Scheme (3)  
Question No: 3193 / 2010 
Caroline Pidgeon 
Will you appeal or resubmit those applications in Lambeth that were refused on the grounds of 
noise and safety so that the number of docking stations in Lambeth can be increased? 
 
Answer from the Mayor 
No docking station planning applications in Lambeth were refused solely for noise or safety 
grounds. TfL is working with each borough in the scheme to identify additional sites within the 
scheme boundary. 
*  

Unpaid Congestion Charges by Embassies  
Question No: 3195 / 2010 
Caroline Pidgeon 
Please publish a table showing the cumulative amount in unpaid Congestion Charge and Penalty 
Charge Notices that is now owed for each embassy or diplomatic mission in London since 
January 2010. 
 
Answer from the Mayor 
The attached table, Appendix B, provides details of the total number of unpaid congestion 
charges for each Embassy and an estimate of the total value of unpaid charges and penalties 
arising from non payment of the congestion charge by Embassy, for the period 1 January to 30 
September 2010.  
 
I am disappointed that some embassies continue to refuse to pay the charge even though TfL 
and the Government’s position on this matter is clear and consistent. However, it is pleasing to 
note that almost three quarters of embassies pay the congestion charge on a regular basis. 
*  

Passenger Alarms due to overcrowding 
Question No: 3196 / 2010 
Caroline Pidgeon 
Please provide a table with the number of passenger alarms on the underground activated per 
month for 2007/08, 2008/09, 2010/11, for the nearest station, and the reason for the 
activation? 
 



 

 

Answer from the Mayor 
There are no recorded incidents of accidental or deliberate activation of a passenger alarm 
where overcrowding was identified as the cause. 
 
Due to the volume of data you requested, it is not possible to supply a table as part of this 
answer. A spreadsheet will be sent directly to your office. 
*  

TfL’s Information Management System 
Question No: 3197 / 2010 
Caroline Pidgeon 
Please provide the cost of TfL’s information management system for each year over the last 5 
years. 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
TfL’s Information Management System covers a wide range of activities: office computers, e-
mail, customer information, iBus and other systems.  It also provides strategy, compliance, 
security, testing and Business Relationship Management services.  
 
The operating cost of TfL’s Information Management System over the last five years was: 
 

Year 2005/06 2006/07 2007/08 2008/09 2009/10 

Expenditure £85m £89m £112m £105m £129m 

 
The two significant increases in spend between financial years were due to the following: 
 
Between 2006/2007 and 2007/08 ” spending on the iBus project, coupled with an increase in 
cost of third party contracts, primarily for managed desktop support and help desk service, 
mainly due to a change in external service provider. 
 
Between 2008/09 and 2009/10 ” increased spend as a result of TfL taking on former Metronet 
Rail systems. 
*  

TfL Staff 
Question No: 3198 / 2010 
Caroline Pidgeon 
Do any TfL employees get private health care as part of their employment package? If yes, 
please provide how many receive this and how much it costs TfL per annum for 2008/09, 
2009/10, 2010/11. 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
Transport for London provides private medical insurance as a voluntary benefit to employees in 
eligible grades. This benefit forms part of the overall reward package, and sits alongside other 
internal schemes to help facilitate recovery should an employee become ill. 
 
The membership figures and cost to TfL over the last three years is shown in the table below. 
 



 

 

Financial 
Year 

Number 
of 
employees 
within 
Private 
Medical 
Scheme 

Spouse Children 

Total for 
Employees, 
spouses 
and 
children 

Recovered 
from staff 
contributions 
to child 
cover 

Total cost 
to TfL 

2008/09 3185 465 at least 223 
(198 family 
plus 25 single 
parent 
memberships) 

£2,492,172 £76,935 £2,415,237 

2009/10  4681 640 at least 336 
(304 family 
plus 32 single 
parent 
memberships) 

£3,409,127 £115,920 £3,293,207 

2010/11 4606 636 at least 345 
(304 family 
plus 41 single 
parent 
memberships) 

£3,607,866 £136,275 £3,471,591 

 
Since these benefits are obtained at group rates, were they to be withdrawn, the resultant 
compensation per employee would be likely to be significantly greater, as they would have to 
purchase the benefits individually. 
 
The increase in numbers between 2008/09 and 2009/10 are as a result of 1,062 Metronet 
employees joining the TfL scheme on 1 April 2009. 
 

Electric Bike Scheme (1) 
Question No: 3199 / 2010 
Caroline Pidgeon 
Can you give me an update on the proposed ‚Electric Bike‛ scheme in London? Will it be ready 
for the Olympics? 
 
Answer from the Mayor 
I am championing a range of low carbon transport for London and am keen to explore the 
possibilities of having electric bikes in use in the Capital during 2012. Discussions to introduce 
electric vehicles into London are taking place with a number of parties as part of my plan to 
make London the electric vehicle capital of Europe. 
 

Electric Bike Scheme (2) 
Question No: 3200 / 2010 
Caroline Pidgeon 
Have you secured private funding for the electric bike scheme with BMW? 
 
Answer from the Mayor 
Please see my response to 3199/2010 
*  

Job Cuts at London Underground (1) 
Question No: 3201 / 2010 
Caroline Pidgeon 
Please can you tell me the exact number of proposed reductions in jobs at London 



 

 

Underground, as there are numerous contradictory rumours flying around? 
 
Answer from the Mayor 
Under the review of operational staffing, there will be a reduction of 150 managerial and 
support positions and a reduction of 650 station positions, over 300 of which are already 
vacant. 
 
As announced on 7 October, London Underground is also reviewing all non-frontline services.  
Around 400 permanent employees in back-office roles will be affected and a similar number of 
back-office posts which are currently vacant or filled by non-permanent staff will also be 
affected. 
*  

Job Cuts at London Underground (2) 
Question No: 3202 / 2010 
Caroline Pidgeon 
Can you break down the proposed reduction in numbers at London Underground by voluntary 
redundancy, compulsory redundancy, retirement, or by transfer to another area. 
 
Answer from the Mayor 
The reduction of around 800 posts resulting from operational changes at London Underground 
will be achieved in two stages without any compulsory redundancies. 
 
The first stage will cover managerial and support roles, where a reduction of 150 positions will 
shortly be achieved almost entirely through voluntary redundancy, plus a small number of 
vacant positions being withdrawn. 
 
The reduction of 650 station posts, stemming from more efficient staff deployment and the 
reduction in ticket office demand, will follow in the new year. It is too early to give an exact 
breakdown, however the majority of these reductions will be achieved by not filling a significant 
number of vacancies (over 300 by the week commencing 11 October) that have arisen as people 
have left the organisation, retired or moved to other roles; by retaining a number of staff over 
the core establishment for a period to fill vacancies as they arise; and through some limited, 
targeted voluntary redundancies. 
*  

North London Line 
Question No: 3203 / 2010 
Caroline Pidgeon 
How many times has the North London Line been suspended between June and the end of 
September this year? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
As part of the Infrastructure Improvement Programme to upgrade the railway, the North London 
Line has had 13 planned closures.  In order to minimise disruptions, these planned closures have 
been on Sundays only. 
*  

Transport Links to Skyride Event  
Question No: 3204 / 2010 
Caroline Pidgeon 
What representations have you made to the train operating companies over the need to provide 
a more frequent train service, with an appropriate number of carriages with spaces for bikes, for 



 

 

any future year’s Skyride events? 
 
Answer from the Mayor 
Over the past 4-years of staging a mass participation bike ride event years my Events for 
London staff have liaising with the train companies and this year we worked closer than ever 
with ATOC- The Association of Train Operating Companies to ensure that all train operators 
were aware of the event.  This year ATOC took an active role at the LOPSG meetings (Licensing 
Operational Planning and Steering Group meetings) on which all statutory and other relevant 
agencies input into the planning and operation of major events in London 
 
ATOC worked to urge train-operating companies (TOCs) to facilitate the increased number of 
cyclists expected on the day by providing extra staff and rail carriages. As a result both Chiltern 
and South West Trains strengthened some lines on the day to up to 8 cars for the Skyride event. 
 
Whilst other TOCs were unable to do this, ATOC provided us with detailed engineering 
disruptions information which was included on the Skyride website, with a direct link to National 
Rail Enquiries for more information. 
 
We aim to continue working with ATOC in the future to continue to make improvements to 
ensure as many people as possible can get to the event.  We also run sold out ‘guided rides’ 
from every London borough to encourage cyclists to cycle to the event. 
*  

Bus Subsidies 
Question No: 3205 / 2010 
Caroline Pidgeon 
How can your proposal for a 40% reduction in bus subsidies not lead to a cut in services? 
 
Answer from the Mayor 
Bus subsidy will fall by around 40% by 2017/18. TfL’s Business Plan anticipates that the overall 
volume of bus service would remain broadly similar to today. The reduction in subsidy would be 
achieved by continuing to bear down on costs and by setting realistic, affordable fares.  I have 
consistently sought to keep fares as affordable as possible, including protecting free and 
concessionary fares for children, the elderly and disabled people.  Bus services will continue to 
be kept under regular review to ensure that they are cost-effective and meeting London’s travel 
needs. 
*  

Impact of HS2 on London (1) 
Question No: 3206 / 2010 
Caroline Pidgeon 
The London Chamber of Commerce has said that the preferred HS2 plan would be ‚the worst 
possible outcome for London’s businesses.‛ Seeing as HS2 will have an enormous impact on 
Londoners and local businesses, what are your thoughts on the preferred HS2 route? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Answer provided on 26 October 2010: 
*  
I understand that the chamber is actually referring to Lord Mawhinney’s HS2 report, which 
suggests terminating HS2 at Old Oak Common, as well as not serving Heathrow directly.  
 
I support the development of a high speed rail network for the UK, and support a central 
London terminal at Euston as this is the best location for ensuring the benefits of high speed rail 
to the London economy are maximised.  However, the scale of demand at Euston will mean that 



 

 

major enhancements are needed to the Underground network in particular to disperse 
passengers arriving there.  I will be making a strong case that this should be incorporated as part 
of the HS2 project. 
 
I also support the need for an intermediate station at Old Oak Common to provide access to 
Heathrow Airport and also to provide links to west, south and north west London to ensure 
residents and businesses are able to access the high speed network without travelling into 
central London but not to serve as the terminus.  There is also a longer term opportunity to 
directly connect HS2 into Heathrow Airport, which would help see a shift from air to rail for 
domestic and some short haul international flights.   
 
It is also important that HS2 has a direct connection to HS1 enabling through services to 
operate and also bringing into more productive use the existing International station at 
Stratford.  This connection has to be provided in such a way that the existing and future 
operation of the London rail network is not compromised. 
 
It is extremely important that HS2 Ltd take into account the views of Londoners in progressing 
the design of the route, and I would encourage them to have a full dialogue with local residents 
and businesses. I certainly would be concerned if Old Oak Common were to emerge as the 
preferred location of the terminus and my staff will continue to engage fully with HS2 Ltd. 
 
 

Impact of HS2 on London (2) 
Question No: 3207 / 2010 
Caroline Pidgeon 
What discussions have you personally had with the DfT and local residents about the impact 
that the preferred DfT HS2 route will have on London? 
 
Answer from the Mayor 
I have had no meetings personally.  However, my staff and TfL are in regular contact with HS2 
Limited, the company set up by the Government to consider the feasibility of a new high-speed 
railway and to look at the business case.  While I support the principle of HS2, there are many 
issues that will need to be resolved. 
 
GLA/TfL officials also met representatives of the Primrose Hill Reference Group recently to hear 
their concerns over the impact of the proposals and I think it is extremely important that HS2 
Ltd take into account the views of Londoners in progressing the design of the scheme.  I would 
encourage them to have a full dialogue with local residents and businesses to ensure their views 
and concerns are fully captured and taken into consideration as part of the plans.   
*  

TfL Staff nominees 
Question No: 3208 / 2010 
Caroline Pidgeon 
How many Oystercards were provided to the nominees of TfL employees in 2009/2010? 
 
Answer from the Mayor 
From 1 April 2009 to 31 March 2010, 4,639 nominees were provided with a Nominee Oyster 
card.   
*  

Fare evasion  
Question No: 3209 / 2010 
Caroline Pidgeon 
In TfL’s 2008/09 Annual Report, it said fare evasion costs Londoners around £70 million each 
year. I could not find anything in your 2009/10 Annual Report, what is the figure for 2009/10? 



 

 

 
Answer from the Mayor 
The figure for 2009/10 is £55.3 million. 
*  

PAYG Bus Journeys  
Question No: 3210 / 2010 
Caroline Pidgeon 
How many PAYG bus journeys were there in 2009/10? How many passengers went on to make 
a second journey within the hour? 
 
Answer from the Mayor 
Some 450 million PAYG bus journeys were made in 2009/10.  
 
Around a third was followed by a second PAYG bus boarding  within an hour. 
*  

Countdown  
Question No: 3211 / 2010 
Caroline Pidgeon 
The TfL website says the new countdown system will be rolled out in 2011. Do you know when 
in 2011 this will take place? 
 
Answer from the Mayor 
The forecast for the implementation remain unchanged.  Web and SMS text message services 
will be available for all bus stops in London from late Spring 2011.   TfL will begin to roll-out 
fixed signs at bus stops from the same date. 
*  

West Brompton PA System 
Question No: 3212 / 2010 
Caroline Pidgeon 
In response to MQ(1030/2010), you informed me that LU is currently in the process of 
installing a new PA system, new CCTV and new CIS screens on both platforms 3 and 4 at West 
Brompton station. When will this work be completed as the PA system has now been out of 
order for more than a year? 
 
Answer from the Mayor 
There are two PA systems at West Brompton station, one on the London Underground (LU) 
platforms and one on the London Overground (LO) platforms. 
 
Both systems have been tested and are functioning, but the LO system is only able to be used 
for locally made announcements ahead of the installation of new customer information systems 
by LU. 
 
Unfortunately the contractor working for LU on this project has experienced some difficulties 
with the installation, but work is now expected to finish before the end of the year, which will 
restore full functionality to the PA systems on all platforms at the station. 
*  

Reduction in staff at LU ticket offices (1) 
Question No: 3213 / 2010 
Caroline Pidgeon 
What criterion has TfL used for the proposed new opening hours for ticket offices at LU 
stations? For example, why did TfL decide that Woodford ticket office would open for a short 
period during the evening whereas South Woodford’s would not?  
 



 

 

Answer from the Mayor 
The new opening hours are reflective of the level of usage at each ticket office, taking into 
account the 28 per cent reduction in ticket office demand over the last four years. LU is 
proposing closure at times of day when the ticket-office is in use for less than half of the time. 
This has enabled a consistent approach to be applied. 
*  

Reduction in staff at LU ticket offices (2) 
Question No: 3214 / 2010 
Caroline Pidgeon 
Please provide a table showing for each London Underground station, the number of staff 
currently working at each station, and the proposed number of staff after your reduction in 
ticket office hours comes into force. 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
The table attached, see Appendix E, shows the average staffing levels before and after the 
proposed changes.  
 
Please note that these are average staffing levels across the operating day (typically from 05:15 
to 01:15), and that staffing varies according to the time of day and the size and characteristics 
of the station.  Staffing is generally higher at busier times; LU has also provided details of 
average peak staffing to illustrate this. 
 
Under the proposals, the average station staffing level will be 3.5 members of staff on duty 
during the week, 3 at weekends, and 5 during the peak.  The busiest station (King’s Cross St. 
Pancras) has over 30 staff on duty at peak times and the quietest stations always have at least 
one member of staff rostered, with most of these having a second member of staff on duty 
during the morning peak. 
 
Even after these changes, London Underground retains a very high level of front-line staffing in 
relation to other Metros and rail operators.  These staff will spend more time out in the 
customer areas of the station, where they are best able to provide help and information to 
passengers. 
*  

Reduction in staff at LU ticket offices (3)  
Question No: 3215 / 2010 
Caroline Pidgeon 
In your answer to MQ(2038/2010), you said about your proposed cuts in ticket office staffing, 
‚LU is planning public engagement about the proposals in the coming months.‛ What meetings 
have you or senior officials at TfL had with leading disability organisations in London, such as 
the London Visual Impairment Forum, Transport for All and Inclusion London on this matter? 
 
Answer from the Mayor 
London Underground’s Chief Operating Officer had a positive meeting with representatives and 
members of Transport for All and the London Visual Impairment Forum on 7 October and will 
meet representatives of Guide Dogs on 27 October. 
 
LU’s Strategy & Commercial Director also attended a public meeting of the Assembly Transport 
Committee on 9 September, at which the proposals were discussed in the context of the 
accessibility of public transport. 
*  



 

 

Reduction in staff at LU ticket offices (4) 
Question No: 3216 / 2010 
Caroline Pidgeon 
Please provide a job description for the ‚multifunctional‛ staff you propose at London 
Underground stations. 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
The job description for a Station Assistant (Multi-Functional) is attached, see Appendix C.  
This is not a new or changed position; all staff who currently work in the ticket office are either 
Station Assistants (Multi-Functional) or Station Supervisors. 
  

Rail Replacement services on the Jubilee Line in Willesden Green (1) 
Question No: 3217 / 2010 
Caroline Pidgeon 
Residents in the Willesden Green area have told me they would find it more beneficial if some of 
the existing bus replacement services were directed to the nearest functioning Bakerloo Line 
station, Queen’s Park. Would you please consider revisiting your Rail Replacement strategy for 
commuters affected by weekend Jubilee Line closures in this area?  
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
LU will always try to implement an alternative transport strategy that provides customers with 
the quickest and most convenient alternative options, taking into account existing alternative 
services.  This will include the provision of links to alternative Tube lines, where this is 
appropriate and cost effective and provides significant journey time savings.   
 
Customers from Willesden Green already have a number of alternatives during Jubilee line 
closures, including a frequent line of route rail replacement bus service and the Metropolitan 
line making an additional stop at the station.  
 
During closures between West Hampstead and Stanmore - the focus of the remaining upgrade 
work - customers from Willesden Green can use the rail replacement bus to connect with the 
Jubilee line at West Hampstead to continue their journeys into central London. 
 
In addition there are local buses that already operate between Willesden Green and Harlesden or 
Willesden Junction. 
 
Given these options, the benefit in operating an additional rail replacement bus service between 
Willesden Green and Queen’s Park would not be sufficient to justify the cost. 
*  

Rail Replacement services on the Jubilee Line in Willesden Green (2) 
Question No: 3218 / 2010 
Caroline Pidgeon 
Please provide a table to show how many people on average, per bus, travel on Rail 
Replacement services operating from Willesden Green tube station during closures due to 
planned maintenance work over the last 12 months? 
 



 

 

Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
London Underground does not hold detailed data on passenger loadings on rail replacement bus 
services. It is not practical to collate, as customers are not required to touch in using their Oyster 
cards. 
 
However, LU staff do monitor the effectiveness of rail replacement bus services, which is also 
used to aid planning for future closures.  Feedback on the Wembley Park”Willesden Green”
Finchley Road/Baker Street rail replacement bus service has shown it to have been consistently 
well used over the past year. 
*  

Rail Replacement services on the Jubilee Line in Willesden Green (3) 
Question No: 3219 / 2010  
Caroline Pidgeon 
Please provide a table to show how many people, on average, per bus, travel on the 98 from all 
Willesden Green stops to Victoria during closures due to planned maintenance work over the 
last 12 months? 
 
Answer from the Mayor 
TfL does not hold information at this level of detail and route 98 runs to Holborn rather than 
Victoria.  However from August 2009 to August 2010, Saturday usage of route 98 averaged 
23,000 passenger trips when there were no planned closures of the Jubilee line.  Usage on 
Sunday averaged 17,900 passenger trips.  On Saturdays, when there were closures of the line 
between central London and Wembley Park (or further west) usage was 25,000 trips, an 
increase of 9%.  For Sundays usage was 19,200 trips, an increase of 7%. 
*  

The Mayor’s Transport Legacy  
Question No: 3220 / 2010 
Caroline Pidgeon 
Will Londoners look back on your transport legacy as being that of a Mayor who hiked up bus 
fares whilst simultaneously cutting bus services? 
 
Answer from the Mayor 
No. The TfL Business Plan forecasts maintaining a broadly similar level of bus service over the 
period to 2017/18.  Changes will be made to the pattern and level of bus service to reflect 
changes in passenger demand, as has always been the case. 
*  

Consultation on this year’s fares announcement  
Question No: 3221 / 2010 
Caroline Pidgeon 
Has there been any consultation with outside bodies on this year’s fares decision? 
 
Answer from the Mayor 
TfL’s planning assumption was made clear in last year’s Business Plan.  This has been in the 
public domain and available for comment for some time. 
 
Since then, I have taken numerous questions on this topic at public meetings and from the 
Assembly and had countless informal discussions with Londoners at all levels where the topic 
has come up. 
 
I can assure you that I am fully briefed on Londoners’ views and priorities on fares. 



 

 

*  

Proposed removal of traffic signals 
Question No: 3222 / 2010 
Caroline Pidgeon 
Please list all boroughs in London which have agreed to the removal at traffic lights at all sites 
proposed by TfL. 
 
Answer from the Mayor 
TfL has not yet met all of the London boroughs to discuss the individual traffic signal sites 
proposed as potential candidates for removal but many have been receptive to the general 
principle.  These discussions are therefore on-going. 
 
To date, the London Borough of Hammersmith and Fulham has undertaken a public 
consultation on a site on Shepherd’s Bush Road and it has agreed that the site should be 
removed.  Other boroughs, including Brent, Ealing and Westminster, have been receptive to the 
concept and are looking at alternative/additional locations where signals could potentially be 
removed.   
 
Signals will only be replaced with other measures on borough roads if the borough decides that 
is what it wants to do.  Local consultation will be undertaken in all cases before a final decision 
is taken.   
*  

Next rail summit  
Question No: 3223 / 2010 
Caroline Pidgeon 
When will the next rail summit be, who will be invited to attend, who will be allowed to 
participate and will it be held in public? 
 
Answer from the Mayor 
I plan to hold a further rail summit in 2011, and it will be organised on similar lines to the one in 
February 2010. 
*  

London Councils grant review 
Question No: 3225 / 2010 
Caroline Pidgeon 
Your latest report states that you met with the Chair of London Councils on September 8th to 
discuss, among other things, London Councils’ grant review. Would you join with me in 
expressing concern about the 80% cost reduction that London Councils’ are proposing be made 
to the London Borough Grants scheme, and will you formally respond to London Councils’ 
consultation on the future of the scheme urging them to look again at their proposals and the 
devastating effect a sudden withdrawal of grant will have on many voluntary sector 
organisations across London? 
 
Answer from the Mayor 
As I said in a previous answer to John Biggs (MQ 2602) the London Councils grants programme 
review and planned changes are likely to have a significant impact on the voluntary sector. 
Boroughs will therefore need to consider very carefully the consequences of all spending 
decisions in relation to the voluntary and community sector in their area, recognising the vital 
and valuable work the sector does for the most disadvantaged communities in London. I will be 
stressing this in my consultation response. 
*  



 

 

Dial a Ride  
Question No: 3226 / 2010 
Caroline Pidgeon 
How many litres of fuel did Dial a Ride vehicles use in both 2008/2009 and 2009/2010. Please 
list as two separate amounts. 
 
Answer from the Mayor 
Dial-a-Ride used 1,112,231 litres of fuel during 2008/09 and 1,169,566 litres in 2009/10. 
 
The factors governing the amount of fuel used varied between the two years; in particular, there 
was a 6.5% increase in the number of trips. 
*  

Dial a Ride  
Question No: 3227 / 2010 
Caroline Pidgeon 
Please provide for each borough, broken down per period, how many trips were made, refusals, 
cancellations and service cancellations there were from period 1 2010 to September 2010. 
 
Answer from the Mayor 
The number of trips made, refusals, passenger and service cancellations from the 1st April 2010 
to 17th September 2010 are shown at Appendix F.  
 
It should be noted that Dial-a-Ride always experiences lower demand during Periods 5 and 6 
due to seasonal factors.  
 
Dial-a-Ride performance continues to improve, with requests and completed trips in Quarter 2 
(26th June to 17th September) increasing by 8.4 per cent and 8.1 per cent respectively 
compared to the same time period in the previous year.  
 
In the first two quarters of this year, Dial-a-Ride has carried 9 per cent more trips than last year 
” 51,926 trips. 
*  

Taxi Rank at Paddington Station  
Question No: 3228 / 2010 
Caroline Pidgeon 
What consultation did TfL have with London Taxi drivers before it was decided to significantly 
cut the amount of rank space at Paddington Station? Do you think this was adequate? 
 
Answer from the Mayor 
Due to time constraints, TfL was unable to consult formally with the taxi trade in advance of the 
reduction of rank space effective from 28 September 2010.  
 
TfL apologise for the short notice of this change and to any taxi driver who may be 
inconvenienced. Urgent action was necessary to re-locate the bus stand from Westbourne 
Terrace due to a high number of complaints from local residents regarding noise disturbance.  
 
TfL has tried to minimise the impact on taxi drivers by agreeing that taxis can continue to use 
the rank as normal from 11pm to 5.30am, and one lane of the two in the taxi queuing area 
remains useable throughout the night. 
 
These arrangements will be monitored very closely and any issues arising will be addressed 
accordingly. 
*  



 

 

Cleaner Buses  
Question No: 3229 / 2010 
Caroline Pidgeon 
What progress has been made on your commitment to work with bus manufacturers and other 
cities to determine the operating requirement of an electric bus and develop technical solutions 
to overcome the operational barriers of operating electric buses in London? 
 
Answer from the Mayor 
TfL continues to review the availability of pure-electric buses suitable for London’s operating 
requirements. 
 
The majority of the current hybrid buses are effectively battery powered but need an engine 
along with regenerative braking to keep them charged in operation. As battery performance 
improves, reliance on parallel propulsion systems will reduce until a stage is reached whereby 
the bus is solely powered by stored electricity. 
 
The battery units on purely electric buses used elsewhere in the UK, however, cannot currently 
meet the operational requirements or range for London. 
 
As I have indicated before, as soon as solely battery powered vehicles can meet TfL’s operating 
requirements, I would consider them for London.   
*  

Cycling in London 
Question No: 3230 / 2010 
Caroline Pidgeon 
How much has TfL spent in advertising and marketing campaigns to encourage cycling since 
May 2008, excluding the cycle hire scheme? 
 
Answer from the Mayor 
Since 2008, TfL has spent the following sums on advertising and marketing activities to 
encourage cycling. These activities included promoting cycle safety, events, guides and smarter 
travel initiatives. 
 
2008/09 - £3.1 million 
 
2009/10 - £3.6 million 
 
2010/11 - £5.2 million, including the launch of the new Barclays Cycle Superhighways 
sponsored, with the Cycle Hire Scheme, for £25 million by Barclays Bank. 
*  

133 “Not In Service” buses  
Question No: 3231 / 2010 
Caroline Pidgeon 
A local Streatham resident has found out that every week around 640 empty 133 buses run 
between St Leonard’s Church in Streatham and the bus garage in West Norwood, and alongside 
it the 249 bus is often overcrowded and infrequent. Will you review this and consider extending 
the 133 bus route to the bus garage?  
 
Answer from the Mayor 
Running the journeys in service would have a cost for TfL, and more so if a regular service were 
to be provided because buses run ‘not in service’ to and from their garage at irregular times.  To 
run the buses on the 133 to Norwood Garage would have a cost, and to extend full service 
would require about five additional buses.  Route 249 covers much of the same road and TfL’s 
monitoring shows that its capacity is well matched to demand.  



 

 

 
For these reasons, TfL has no plans to extend route 133 to its current garage.   
*  

London Pension Fund Authority 
Question No: 3232 / 2010 
Caroline Pidgeon 
When will you be announcing your appointments to the London Pension Fund Authority? What 
criteria will you be using to make these appointments, and what experience will you be seeking 
from the people you appoint? 
 
Answer from the Mayor 
I made four appointments to the LPFA Board on 1 October and these have been announced by 
the LPFA. There is one remaining vacancy for the Board and I intend to make an appointment 
to that position shortly. The criteria used to make these appointments were based on an analysis 
of the present attributes of existing Board members and an assessment of the skills required by 
the Board to help meet its future strategic objectives. The experience sought from candidates 
included: high level political leadership across London, an existing or newly retired Director of 
Finance, an investment professional and a legal / regulatory background in pensions. 
*  

London Pension Fund Authority (2) 
Question No: 3233 / 2010 
Caroline Pidgeon 
How many applications have been received for appointment to the LPFA and of those 
applications how many have been shortlisted and interviewed? What was the balance of 
applications between men and women applying? 
 
Answer from the Mayor 
55 applications were received for appointment to the LPFA Board. Ten were shortlisted for 
interview and four appointments were made on 1 October and have been announced by the 
LPFA. Final interviews for the one remaining vacancy should be completed shortly. Seven 
applicants (13%) were women. 
*  

Private Sector Landlords (1) 
Question No: 3235 / 2010 
Nicky Gavron 
Further to your answer to my question on Housing benefits (question no 2705/2010) which 
confirmed that you had had discussions with the Secretary of State for Work and Pensions and 
Lord Freud could you detail what they were and the outcomes of these discussions? 
 
Answer from the Mayor 
Discussions with central government over the proposed changes to Housing Benefit are 
continuing and I remain determined to ensure that the potential unintended consequences for 
London of these changes are mitigated. 
*  

Private Sector Landlords (2) 
Question No: 3236 / 2010 
Nicky Gavron 
Will you support Shelter’s campaign to tackle rogue landlords which asks Government to ‚Give 
councils the tools they need to force rogue landlords out  
Close legal loopholes and Increase transparency and accountability‛  
 
Answer from the Mayor 
I fully support giving councils the tools they need to deal with the private rented sector more 
effectively. 



 

 

*  

Housing Benefit Cap  
Question No: 3237 / 2010 
Nicky Gavron 
In the light of the London Councils’ and the London Landlord Accreditation Scheme’s survey of 
landlords which states that ‚approximately 15,000 London tenants may risk losing their home 
after next April and a further 67,000 London tenants may be at risk of eviction or not having 
their tenancy renewed after next October‛ what plans do you have to lobby government? 
 
Answer from the Mayor 
I will, in partnership with London Councils, continue to press for the introduction of transitional 
arrangements to mitigate the unintended consequences of the Housing Benefit changes in 
London. Richard Blakeway, my Housing Advisor, is involved in ongoing discussions with both 
the Department for Work and Pensions and Communities and Local Government, and my 
officials are working closely with officials from both DWP and CLG on the detail of my 
proposals.   
*  

Housing and Communities Agency 
Question No: 3238 / 2010 
Nicky Gavron 
Following Bob Kerslake’s appointment to Permanent Secretary of DCLG what plans are there for 
interim arrangements for the Chief Executive of the HCA, and what are the implications for 
London? 
 
Answer from the Mayor 
On 5 October the HCA announced the appointment of Pat Ritchie, as interim Chief Executive.  
She will take up her new role from 1 November 2010 and remain in post until a permanent 
appointment is made next year.  
 
I do not foresee any specific implications for London of this interim arrangement, in that it will 
not change the existing London arrangements or the proposals for devolution. 
*  

Housing for Families  
Question No: 3239 / 2010 
Nicky Gavron 
In launching your First Steps for families you are quoted as saying that ‚My overriding ambition 
is to make the capital a city of opportunity and choice and more affordable for ordinary 
Londoners‛. How does this square with the impact that housing benefit changes announced in 
the June 2010 budget which may put 15,000 private sector tenants at risk of losing their home 
by April, as predicted in a recent survey of landlords by London Councils. 
 
Answer from the Mayor 
As stated in response to your questions 3235 and 3237, I am in discussions with the government 
about a series of proposals to mitigate some of the unintended impacts of the changes.    
*  

Housing for Families 2 
Question No: 3240 / 2010 
Nicky Gavron 
In launching your First Steps for Families David Lunts was quoted as saying that ‚We are 
committed to increasing the availability and choice of larger homes for families in London‛. 
What are you doing to increase the availability and choice of larger family homes in the social 
housing sector? 
 



 

 

Answer from the Mayor 
My London Housing Strategy has set the toughest targets to deliver new family-sized homes, in 
both the social and intermediate housing sectors, since the GLA was set up. I am also promoting 
policies and initiatives to free up existing family-sized social rented homes for those who need 
them most, as set out in my Overcrowding Action Plan. In addition I intend to increase 
opportunities for mobility across London’s social housing, which will increase the choice 
available to families.   
*  

Tax Increment financing (affordable housing) 
Question No: 3241 / 2010 
Nicky Gavron 
Will the recently announced Tax Increment Financing scheme give you the ‚freedom and 
responsibility to generate and manage local revenue streams‛? 
 
Answer from the Mayor 
A brief announcement was made on 28 September. The Government has not yet set out its own 
framework for TIFs, so it is too early yet to assess the impact on the GLA. However, in general, 
TIF is likely to provide funding for infrastructure improvements that will yield additional 
economic benefit. 
*  

Henlys Corner 
Question No: 3242 / 2010 
Nicky Gavron 
With reference to your answer to my question about the suspension of planned traffic and 
pedestrian safety improvements at Henlys corner (2699/2010) can you let me know what 
criteria you and TfL will use to decide on which schemes are prioritised and which are shelved 
after the CSR announcement. 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
Following the Spending Review announcement on 20 October, TfL will be reviewing all the 
projects and programmes in its Business Plan and their contribution towards meeting the needs 
of the travelling public in London, as set out in my Transport Strategy. The updated Business 
Plan will be subject to approval by TfL’s Board. 
*  



 

 

Henlys Corner 2 
Question No: 3243 / 2010 
Nicky Gavron 
With reference to your answer to my question about the suspension of planned traffic and 
pedestrian safety improvements at Henlys corner (2699/2010) can you let me know what 
representations you have received from the GLA member for Camden and Barnet on this issue 
given Henlys Corner is considered one of the most dangerous crossings in London with no 
provision for pedestrians? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
Since TfL’s announcement that it was reviewing a number of planned road improvement 
schemes, including that at Henlys Corner, TfL has received no correspondence from this member 
specifically connected with the Henlys Corner scheme. 
*  

Henlys Corner 3  
Question No: 3244 / 2010 
Nicky Gavron 
With reference to your answer to my question about the suspension of planned traffic and 
pedestrian safety improvements at Henlys corner (2699/2010) can you let me know what 
representations you have made to Government to secure the funding for the scheme given 
Henlys Corner is considered one of the most dangerous crossings in London with no provision 
for pedestrians? 
 
Answer from the Mayor 
As you will know, I have been leading the discussions with the Government over TfL’s budget as 
part of the Spending Review announcement.  This will be made on 20 October and we will know 
then what the implications are for TfL’s budget. 
*  

Budget Cuts 
Question No: 3245 / 2010 
Nicky Gavron 
What representations has the Mayor made to Government to ensure that the equality legislation 
is adhered to when making cuts to services in London? 
 
Answer from the Mayor 
I have made representation to government on the proposed changes to housing benefit and 
proposed reductions to transport infrastructure funding, highlighting the social costs of the 
changes and the impact they will have on some of London’s most vulnerable households and on 
London’s economy. 
*  

Family Friendly Policies 
Question No: 3246 / 2010 
Nicky Gavron 
Will the Mayor support the Family and Parenting Institute (FPI) in their campaign outlined in 
their report ‚Family Policy and the New Government‛ to ensure that budget cuts are based on 
‛impact assessments for different generations and types of families‛ The FPI’s report 
emphasises the need for the government to create jobs suited to family lifestyles, including the 
right to flexible working from the first day of employment. 
 



 

 

Answer from the Mayor 
My duty as Mayor is to review the impact of proposals on Londoners and specific groups of 
Londoners, as well as on the capital’s economy, and make any necessary representations to 
government. 
 
I am keen to see jobs being as flexible as possible to meet the needs of both employees and 
employers. Through the London Skills and Employment Board I aim to encourage employers to 
increase the availability of flexible and part-time job opportunities. 
*  

M4 Bus lane  
Question No: 3247 / 2010 
Valerie Shawcross 
Were TfL consulted about the removal of the M4 bus lane? If so what was their professional 
assessment?  
 
Answer from the Mayor 
The M4 does not form part of the Transport for London Road Network, decisions regarding the 
bus lane are made by the Highways Agency reporting to the Department for Transport.  
 
TfL has not been consulted on the proposed suspension (starting at Christmas and running to 
June 2012) at this stage. However, it is likely that TfL will be consulted as part of the statutory 
consultation process, which is yet to commence.   
*  

Cycle Super Highways  
Question No: 3248 / 2010 
Valerie Shawcross 
Why are you spending money to install two additional Superhighways before you have 
evaluated the performance and safe record of the first two installed in July? 
 
Answer from the Mayor 
The first two Barclays Cycle Superhighways were launched on 19 July this year, and usage 
monitoring began at this time, to enable initial comparisons with similar data collected last year. 
Initial snapshot results show an increase of 25 per cent in cycle journeys, with some sections of 
the Merton to City route showing increases of 90 per cent or more. These early results 
demonstrate the potential for Cycle Superhighways to generate future cycling growth across the 
capital. Interestingly, benchmarking of similar projects globally has seen an increase in cycling 
numbers with a fall in the cycling accident rate ” pointing to a ‚safety in numbers‛ effect, which 
I hope to replicate in London.  
 
The pilot routes infrastructure is subject to rigorous safety audits, and any issues arising from 
these audits have been responded to or addressed. TfL and the Metropolitan Police will 
continue to monitor the routes, with any collisions carefully investigated using established 
procedures. 
*  



 

 

Cycle helmets 2 
Question No: 3249 / 2010 
Valerie Shawcross 
The Highway Code states that cyclists should wear helmets, however the information given to 
users of the London Cycle Hire scheme suggests cyclists ‘may wish to consider’ wearing helmets. 
Could the Mayor explain why the information given to users of the London Cycle Hire scheme 
does not comply with the Highway Code? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
Although helmet use is not a legal requirement in the UK, TfL does encourage people to 
consider wearing them.  Many studies have been carried out to look into the effectiveness of 
helmets, and if cycle helmets are a good fit and are worn correctly, they should be effective at 
reducing the risk of head injury.  However, the best defence against injury when cycling is to 
avoid conflict all together and it is on this which TfL focuses its activity.  
 
Earlier this year my Cycle Safety Action Plan was published and this outlines 52 actions aimed at 
reducing collisions involving cyclists. TfL has also recently launched a number of road safety 
campaigns to improve cycle safety, including campaigns designed to make cyclists aware of the 
dangers of undertaking lorries at junctions and a campaign encouraging motorists to look out 
for cyclists.   
  

Road Safety  
Question No: 3250 / 2010 
Valerie Shawcross 
Are you concerned about the number of collisions at road junctions on the TLRN and how to 
you propose to reduce these figures? 
 
Answer from the Mayor 
Collisions at junctions on the Transport for London Road Network have reduced by 32% since 
2000, whilst collisions resulting in death and serious injury at these locations are now 40% 
below 2000 levels.  I remain committed to improving London’s record further and will continue 
to work with key partners on a range of education, engineering and enforcement initiatives. 
*  

Cycle Hire Kennington  
Question No: 3252 / 2010 
Valerie Shawcross 
A number of constituents have complained that when they seek to return their hire bikes to 
Kennington after work all the docking stations are full and they have to head back into town to 
return them. Can you explain what TfL is doing to ensure that in the future there will be more 
docking stations available in Kennington in the evening? 
 
Answer from the Mayor 
TfL and the scheme operator Serco have been working to improve redistribution of the bikes 
and where possible, seek to meet demand for bikes. 
 
In addition, TfL is continuing to roll out docking stations as part of the development of the 
Barclays Cycle Hire Scheme.  Working in cooperation with the Boroughs, TfL is identifying 
suitable new sites and sites where the number of docking points can be expanded in areas of 
high demand.  Two further sites near Kennington have been granted planning permission, which 
TfL plan to install before Christmas.  A further two sites have been identified and are being 



 

 

progressed through the planning application process. 
*  

Lobbying for London  
Question No: 3253 / 2010 
Valerie Shawcross 
Please list the dates since May 2010 on which you have met the Prime Minister in person to 
discuss the Transport settlement (CSR) for London? 
 
Answer from the Mayor 
Since David Cameron was appointed Prime Minister I have met with him in person on 24 May, 5 
July and 29 September. In addition, I have also had a number of informal telephone 
conversations and our respective offices are in constant contact. The CSR and London’s grant 
settlement have been at the centre of our discussions. 
*  

Lobbying for London 2 
Question No: 3254 / 2010 
Valerie Shawcross 
Please list the dates on which you have met George Osborne in person to discuss the Transport 
settle (CSR) for London? 
 
Answer from the Mayor 
Since George Osborne was appointed Chancellor of the Exchequer, I have met with him in 
person on 29 September. In addition, I have frequent informal telephone conversations and our 
respective offices are in constant contact. The CSR and London’s grant settlement have been at 
the centre of our discussions 
*  

Vauxhall Cross  
Question No: 3255 / 2010 
Valerie Shawcross 
Vauxhall Cross remains a dangerous and fast gyratory. Please explain what you plans are for 
improving the pedestrian crossings and environment at Vauxhall Cross? When do you proposed 
to remove the gyratory and restore a traffic scheme with two way working ? 
 
Answer from the Mayor 
TfL commissioned an urban design and traffic modelling study to identify possible 
improvements to the Vauxhall, Nine Elms and Battersea Reach Opportunity Area, including 
Vauxhall Cross.  Options for improving the pedestrian crossing and environment included 
junction simplification, provision of new crossings and an option for gyratory removal.    
 
A decision over whether to remove Vauxhall Gyratory is still being considered in consultation 
with Lambeth and other stakeholders, and in large part will be dependent on funding and the 
impact of the scheme on the operation of the Transport for London Road Network in this area. 
The funding for such works is reliant largely on s106 developer contributions and at this stage 
TfL cannot estimate if and when this funding may become available due to the impact the 
current financial climate has had on developments in the area. 
*  

Police 1,000 campaign 
Question No: 3256 / 2010 
Valerie Shawcross 
Can you guarantee the people of Southwark that their Borough Police command will remain at 
or above 1,000 FTE police officers for the foreseeable future? 
 
Answer from the Mayor 
Policing levels across the Capital cannot be clarified until the outcomes from the forthcoming 



 

 

Comprehensive Spending Review are known.   
*  

First Capital Connect  
Question No: 3257 / 2010 
Valerie Shawcross 
I receive complaints that FCC has installed unusable ticket machines at many of their stations 
including Palmers Green. The problem is that the new touch screen machines will not function in 
the presence of glare and many have been placed in unsuitable locations. Will you or TfL be 
taking this up with FCC management and urging them to resolve this problem? 
 
Answer from the Mayor 
I have no remit for FCC’s stations, therefore I advise you to take this issue up with First Capital 
Connect in the first instance and thereafter if necessary with London TravelWatch.   
*  

Arbiter’s Comments  
Question No: 3258 / 2010 
Valerie Shawcross 
The PPP Arbiter, Chris Bolt, made comments published in the Financial Times criticising the lack 
of improvements in efficiency of the former Metronet organisation despite having been taken 
over by LUL. To what do you attribute your failure to improve their performance and financial 
efficiency? Has TfL asked the Arbiter for advice on what further savings he thinks could be 
made and how?  
 
Answer from the Mayor 
I read the article with interest, and I share Chris Bolt’s view that there is potential for costs to be 
reduced further.   
 
The collapse of Metronet left London Underground (LU) with massive project management and 
financial problems and LU acted decisively to bring matters under control.  
 
Very significant financial savings and efficiency improvements have now been made.  What the 
Arbiter has observed is that in the period immediately after transfer to LU, it was necessary, in 
some areas, to spend more to address the consequences of Metronet’s failure.  As a result, the 
condition and performance of the assets has improved dramatically over the past three years 
leading to improved services for customers.   
 
However, I am clear that we must strive for even greater value for money.  TfL's Business Plan 
incorporates considerable further reductions in maintenance costs, over the next seven years.   
Of course, this depends on sustaining the investment in the Tube upgrades to replace old and 
life-expired assets.   
 
The complexity of the PPP was wasteful and inefficient.  Now that we are free of this, we can 
focus on delivering in the most efficient and least disruptive way.  In ensuring we do that, the 
Investment Programme Advisory Group, a panel of independent experts set up by agreement 
with the previous Government to scrutinise all aspects of TfL’s investment activity, will play a 
key role. 
*  

Cycle Hire Scheme 
Question No: 3259 / 2010 
Valerie Shawcross 
Will you be rolling the cycle hire scheme southwards in my constituency of Lambeth and 
Southwark to Stockwell, Clapham, Kennington Bermondsey, Rotherhithe and Camberwell as the 
scheme is currently, like all Transport services in London, unfairly limited in its spread south of 
the river.  



 

 

 
Answer from the Mayor 
Barclays Cycle Hire was launched in nine central London boroughs and Royal Parks only. It was 
limited to an area of approximately 45km² for reasons of affordability and deliverability. This 
was chosen as the area likely to generate the largest number of potential trips for the initial 
phase of the cycle hire network to serve.  
 
TfL is studying ways of expanding the scheme to benefit more Londoners and visitors to 
London. One of the basic premises of the scheme is that a dense network of docking stations 
needs to be in place throughout the cycle hire zone, as users rely on the expectation that there 
will be a docking station close to their desired origin/destination. 
*  

Borough High Street  
Question No: 3260 / 2010 
Valerie Shawcross 
Will you support the proposals by Living Streets to improve the pedestrian crossings and 
environment at Borough High Street - currently this red route is a very unfriendly environment 
for people on foot or on a cycle. 
 
Answer from the Mayor 
I know that TfL met you and Living Streets on 14 September to discuss this issue.   
 
TfL agreed that it would consider the feasibility of Living Streets suggestion for a ‘quick win’ at 
Borough High Street (involving the permanent closure to traffic of the Borough High Street slip 
road), and outline its findings to the London Borough of Southwark in time for a Borough & 
Bankside Community Council meeting where the issue was to be discussed.  TfL did so, 
confirming to Southwark that Living Streets suggestion would be feasible, providing sufficient 
funding could be found and dependent on the successful outcome of a local consultation and 
an analysis of the impacts on traffic flows.   
 
Of course, and as I understand you suggested during the meeting with TfL and Living Streets, 
Southwark would also need to consider whether it agrees with Living Streets suggestion.  TfL 
continues to discuss what improvements are affordable and could be delivered at Borough High 
Street with Southwark. 
*  

Herne Hill Velodrome 
Question No: 3261 / 2010 
Valerie Shawcross 
Will you please visit Herne Hill Velodrome with me (on our bikes?) to support the campaign to 
refurbish the velodrome and obtain a long and secure lease from Dulwich Estates for British 
Cycling, thus allowing this former Olympic velodrome to continue to be used by young cyclists. 
 
Answer from the Mayor 
I am fully supportive of the campaign to secure the future of the Herne Hill Velodrome. It is a 
fantastic community facility and has a key role to play in the development of cycling in London. 
Kate Hoey is heavily involved with this issue and has pledged to assist in any way that she can. 
*  

Subsidy for public transport  
Question No: 3262 / 2010 
Valerie Shawcross 
What is the net current average subsidy per passenger Kilometre on a ) Londons buses b) 
London Underground c) Croydon Tranlink c) London Overground ?  
 



 

 

Answer from the Mayor 
Data for the cost (less revenue from fares) per passenger kilometre is given below, taken from 
TfL audited accounts and other operational reporting for 2009/10. 
 
Caution should be used in making comparisons between the different modes of travel due to 
underlying differences in the way in which costs are accounted and individual passenger trips 
are defined.  Note also that in some cases the cost data presented below covers more than one 
type of service, for example the London Buses data includes both the core bus network and 
specialist services such as Dial-a-Ride, for which no income is received.  
 
 

 2009/10 
 

Passenger 
Kilometres 
(millions) 

Net 
Expenditure 
(£m) 

Net Expenditure 
per Passenger 
Kilometre (£) 

London Buses 8013 685 0.09 

London Underground 8456 591 0.07 

London Trams 139 13 0.10 

London Overground 437 65 0.15 

 
 

Advance Stop Lines  
Question No: 3263 / 2010 
Valerie Shawcross 
In answer to question number 2587 / 2010 the Mayor said: ‚Recently there have been several 
operations by TfL and its policing partners to encourage mutual respect amongst all road users. 
Consequently, the police have been more focused on enforcing ASL’s across London and this 
will continue to ensure cyclists remain safe on London’s roads.’’ Can you please tell me how 
many offences of ASL infringement/impediment have been recorded during these recent 
operations, and what actions were taken?  
 
Answer from the Mayor 
The most recent operation undertaken by TfL and its policing partners was a six-week long 
operation in the summer to target road users who disobeyed traffic signals, encroached on 
advance stop lines (ASLs), cycled carelessly or on pavements, or used their mobile phones on 
the two pilot Barclays Cycle Superhighways.   
 
The operation resulted in over 900 Fixed Penalty Notices (FPNs) issued to drivers and 
motorcyclists and over 400 FPNs to cyclists. Owing to way the data is recorded by the police, 
TfL does not have figures broken down for ASL offences. 
Officers also focused on education and engagement with road users on ASLs, explaining the 
dangers of infringement. 
 
Road safety is of paramount importance to me, and I am pleased to see that TfL and London’s 
policing agencies are working hard together to ensure positive behaviour by all road users.  To 
help support a step up in enforcement, education and engagement with all road users, TfL has 
recently added ten specialist traffic police officers to the MPS Cycle Taskforce; these officers are 
dedicated to promoting cycle safety and to crackdown on drivers and cyclists who break the 
rules of the road. The officers encourage mutual respect between different road users. 
*  

Guest WiFi 
Question No: 3264 / 2010 
Valerie Shawcross 
When will the GLA Guest wifi system be operational? It’s taking a very long time to bring City 
Hall into the information age. 



 

 

 
Answer from the Mayor 
City Hall currently has a comprehensive, secure wireless network that allows the connection of 
staff using GLA equipment to the internal GLA Network.  
 
There is also a free guest wireless network, allowing access to the internet, available to the 
public in the Café. 
 
The GLA IT Unit can also provide wireless access, on request, to the public within City Hall for 
events or presentations. 
 
From the end of October GLA staff will also be able to bring in their own non-GLA devices so 
that they can be registered for use of the guest network anywhere in City Hall. This will allow 
any Wi Fi enabled device to access the Internet from anywhere within City Hall. 
*  

Double Decker buses on route 78  
Question No: 3265 / 2010 
Valerie Shawcross 
Please can you update me on TfL’s proposals to tackle capacity issues on the 78 bus route by 
introducing double deck vehicles? 
 
Answer from the Mayor 
It is proposed to convert the route to double deck operation in Spring 2011, when new vehicles 
are expected from the manufacturers. 
*  

South West Trains and Oyster 
Question No: 3266 / 2010 
Valerie Shawcross 
Further to my question 2532/2010, has there been any progress made with regard to 
persuading South West Trains to upgrade their ticket machines to offer Oyster fares and PAYG 
at their stations? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
I understand from TfL that the issue of the upgrades has been discussed by South West Trains 
and the Department for Transport. 
 
TfL believes that a solution to the issue may emerge during 2011. 
*  

Cyclists on TLRN  
Question No: 3267 / 2010 
Valerie Shawcross 
Are you happy with the increase in numbers of cyclists now using the Transport for London 
Road Network? 
 
Answer from the Mayor 
At the end of 2009/10, growth in cycling on the Transport for London Road Network since 
March 2000 was 117%.  This is an impressive level of growth and an important element of 
progress towards my target of increasing the number of cycle trips by 400% by 2026.   
*  



 

 

Transport capacity and cuts 
Question No: 3268 / 2010 
Valerie Shawcross 
Figures from TfL indicate that passenger usage on the transport network in London is 
increasing, how will any reductions in funding as a result of the coalition government spending 
review impact on TfL’s ability to provide adequate services? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
I have been leading the discussions with the Government over the long term funding 
arrangements for transport infrastructure in the Capital, as well as emphasising the vital role the 
bus network plays each day to move Londoners around.  
 
London is the engine room of the UK economy and choking off the fuel to it too suddenly could 
affect the recovery, leading to sluggish growth and so a slower recovery in the Treasury's tax 
take.  
 
The Spending Review announcement is on 20 October and we will know then what the 
implications are for Transport for London’s budget. 
 
But I am confident that it is the Government’s intention not to cut front line services or 
jeopardise the critical investment in London’s transport infrastructure, which is vital to secure 
the country’s recovery and future prosperity. 
*  

Last train times on new East London Line  
Question No: 3269 / 2010 
Valerie Shawcross 
Further to my question number 2553/2010, what were the results of TfL’s review of last train 
running times on the East London Line section of London Overground? 
 
Answer from the Mayor 
I am please to say we will be running later trains from 13 December 2010. The last train from 
Dalston Junction to New Cross Gate will be 00:15hrs. 
*  

Hydrogen/Hybrid buses  
Question No: 3270 / 2010 
Valerie Shawcross 
How many a) hydrogen fuel cell buses and b) hybrid buses are in operation on London’s bus 
network? Please list the routes these operate on. 
 
Answer from the Mayor 
There are no hydrogen fuel-cell buses on the London bus network but the first are due to 
operate on route RV1 by the end of the year. There are currently 56 hybrids in service, on routes 
16, 24, 129, 141, 276, 328, 360, 371, 482 an E8 with another 57 currently being built and due 
for delivery over the next few months. 
*  

Hydrogen/Hybrid buses 2  
Question No: 3271 / 2010 
Valerie Shawcross 
What is the cost of a) a hydrogen fuel cell vehicle and b) a hybrid bus vehicle? 
 



 

 

Answer from the Mayor  
TfL does not have a specific price for a hydrogen fuel-cell bus as the contract includes one-off 
design costs, vehicle certification process, maintenance personnel and training courses for 
mechanics and drivers. The contract with the vehicle supplier cost £7.5m which includes five 
vehicles operating for three years. 
 
Depending on supplier and configuration of vehicle, the cost of a single deck hybrid bus would 
be in the range of £200k to £230k, and a double deck £290k to £310k. 
*  

Bus route RV1  
Question No: 3272 / 2010 
Valerie Shawcross 
When can passengers on route RV1 expect to be able to travel on hydrogen powered buses? 
 
Answer from the Mayor 
We anticipate the first zero-emission hydrogen fuel-cell buses appearing on Route RV1 by the 
end of the year. The exact date is to be confirmed. 
*  

Crystal Palace Station 
Question No: 3273 / 2010 
Valerie Shawcross 
Crystal Palace station, while an impressive and beautiful structure, as well as new terminus of 
London Overground services, unfortunately continues to suffer huge accessibility issues. So I am 
very disappointed to hear that work to this station, including improving the provision of step-
free access has been delayed due to funding issues. Please can you give an explanation as to 
why budgetary issues are causing difficulties with this station and when these might be 
resolved, as well as an update on any action you have personally taken to deal with this 
problem? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
The delay to Crystal Palace station is due to a design issue, not funding. As with any 
uncommitted project, investment will be subject to the Spending Review.  
 
In addition, Crystal Palace relies on some third party funding which may also be subject to the 
same review. 
*  



 

 

Son of Routemaster 
Question No: 3274 / 2010 
Valerie Shawcross 
Please give a breakdown of all expenditure on the ‘New Bus for London’ project which TfL have 
undertaken to date. 
 
Answer from the Mayor 
The costs incurred to date since July 2008 are as follows:- 
 

Category Cost to Date 

Project management £230k 

Communications (inc competition) £116k 

Legal £75k 

Design and Development Costs £2.5 million 

 
Total 

 
£2.9 million 

*  

Son of Routemaster 2 
Question No: 3275 / 2010 
Valerie Shawcross 
Please give an up to date estimate of the total cost of delivering the New Bus for London, 
including the cost of employing second crew members for the vehicles. 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
For delivery of the initial batch of vehicles, TfL does not expect the costs to exceed the project 
authority of £11.37m, which includes risk and contingency to design, develop and deliver the 
first five buses.  
 
The total cost for providing second crew members cannot yet be determined because no 
decision has yet be taken on which routes will be converted to the New Bus for London, nor 
when they will be converted. 
*  

Son of Routemaster 3 
Question No: 3276 / 2010 
Valerie Shawcross 
What are the expected carbon, particulate and nox emissions from these vehicles as compared 
to a conventional double deck hybrid bus? 
 
Answer from the Mayor 
We expect the New Bus for London to be 15% better in CO2 emissions and cleaner overall than 
any of the current hybrid buses operating in London in terms of air quality indicators. 
*  

Staffing on Son of Routemaster 
Question No: 3277 / 2010 
Valerie Shawcross 
Please give an update on TfL’s work to identify ways to provide a second bus crew member on 
the new bus for London to enable to hop-on hop-off platform to operate. Please clarify the role 
of the second crew member. Will these be TfL bus staff or PCSOs as suggested previously? Will 



 

 

TfL have to recruit new staff to take on these roles or will they be redeployed from other 
services/duties? 
 
Answer from the Mayor 
TfL is looking at how it can make the best use of both existing and, if necessary, additional 
resources to provide the second crew members for the new buses. I expect to have the first five 
examples of the new bus for London in early 2012.  Plans for staffing these services will be 
confirmed nearer the time, but clearly the traditional role of the conductor to collect fares is no 
longer relevant.  
 
The role of the second crew member is currently being developed in conjunction with a number 
of bus operating companies, but it is expected to concentrate on the supervision of the open 
platform during boarding and alighting.  Secondary to this will be the provision of passenger 
assistance and customer information. It is not expected that the second crew member will be 
employed by TfL. 
*  

Traffic light removal  
Question No: 3278 / 2010 
Valerie Shawcross 
Please give an update on TfL’s consultations with boroughs regarding the proposed removal of 
traffic signals. Have any boroughs agreed to the removal of traffic signals as yet? If so, which?  
 
Answer from the Mayor 
Please see my answer to questions 3222. 
*  

Ticket offices on London Overground  
Question No: 3279 / 2010 
Valerie Shawcross 
Given TfL’s plans to drastically reduce staffing at London Underground stations, are there any 
similar plans to reduce staff at London Overground stations? 
 
Answer from the Mayor 
TfL has no plans to change the current staffing arrangements on London Overground. 
*  

Motorcycles in Bus Lanes  
Question No: 3280 / 2010 
Valerie Shawcross 
Transport for London’s Board papers for it’s 22nd September meeting state that, in relation to 
the trial of motorcyclists using bus lanes ‘there was an increase in the rate of motorcyclist 
collisions, predominately with cares turning into or out of side roads on routes where 
motorcyclists had access to bus lanes’. In light of this, is it responsible to ‘introduce a new trial’ 
when TfL’s own evidence shows motorcyclists are more likely to be involved in accidents during 
such trials? 
 
Answer from the Mayor 
I do think this is responsible, since the new trial has been designed to assess the impact of 
measures specifically aimed at reducing collision rates for motorcyclists in bus lanes. 
*  

Motorcycle KSI’s 
Question No: 3281 / 2010 
Valerie Shawcross 
While I note from TfL’s Board papers for the 22nd September meeting, that KSIs involving 
motorcycles have reduced over recent years, targets for reducing these incidents have still not 
been reached, either on the TLRN or in Greater London as a whole, what plans do TfL have to 



 

 

rectify this? 
 
Answer from the Mayor 
The 2010 target for reducing motorcyclist KSIs is 40%. By the end of 2009 the reduction 
achieved was 24%. It is for this reason that TfL has retained the services of a full time dedicated 
Motorcycle police team and have targeted their duties specifically at raising the standards of 
motorcycling in London. These duties include enforcement of rider documentation, and the 
roadworthiness of their vehicles, and an education programme for schools and colleges. This 
team also delivers the successful BikeSafe programme which is a classroom and on-road training 
programme and engages and encourages companies with fleets of motorcycle riders and 
commuters to put their riders through the BikeSafe programme. TfL has also compiled a Good 
Practice Guide for local authorities to follow when seeking to address the motorcycle casualty 
problem in their own area. 
*  

Accidents at junctions in Lambeth  
Question No: 3282 / 2010 
Valerie Shawcross 
Further to your reply to question 2577/2010, I was concerned to note that all the junctions 
listed as being the scene of numerous pedestrian accidents were part of the TLRN. What plans 
to TfL have to reduce such accidents at these locations? 
 
Answer from the Mayor 
Given that the Transport for London Road Network (TLRN) carries around a third of the total 
volume of traffic in London, it is not surprising that the chances of a collision at its junctions are 
greater than on roads which carry far less traffic.  As set out in my response to your question 
3250/2010, I remain committed to improving London’s safety record further and will continue 
to work with key partners on a range of education, engineering and enforcement initiatives to 
achieve this. 
 
The top 10 Lambeth Transport for London Road Network junctions in terms of highest casualty 
rate (and a number of other Lambeth TLRN junctions) have been reviewed as part of recent 
major projects such as Brixton Town Centre, Windrush Square, Cycle Superhighways and the 
Vauxhall Nine Elms Battersea Study.  Where casualty patterns have been identified, TfL has 
included mitigations against these as part of the scheme design. 
*  



 

 

Dangerous junctions in Southwark  
Question No: 3283 / 2010 
Valerie Shawcross 
In your reply to my question 2577/2010 I requested data on accidents at junctions in Lambeth 
and Southwark but only data for Lambeth was provided, please could I see equivalent data for 
Southwark? 
 
Answer from the Mayor 
Please accept my apologies, the data for Southwark is set out below. 
 

Route Network Description Total  Dec-07 Dec-08 Dec-09 

Pedestrian 

A3 
ELEPHANT AND CASTLE 
(NORTH ROUNDABOUT) 

79 24 26 29 7 (9%) 

A3 
ELEPHANT & CASTLE 
(SOUTH ROUNDABOUT) 

36 17 11 8 0 (0%) 

A202 
CAMBERWELL 
GREEN/CAMBERWELL 
NEW ROAD 

35 8 16 11 10 (29%) 

A2 
OLD KENT ROAD/ST 
JAMES ROAD 

22 11 4 7 3 (14%) 

A2 
OLD KENT 
ROAD/HUMPHREY 
STREET 

17 4 9 4 4 (24%) 

A3 
BOROUGH HIGH 
STREET/DUKE STREET 
HILL 

17 3 4 10 8 (47%) 

A200 
JAMAICA ROAD/LOWER 
ROAD/ROTHERHITHE 
TUNNEL 

17 4 9 4 0 (0%) 

A2 
NEW KENT ROAD/OLD 
KENT ROAD 

14 5 6 3 1 (7%) 

A2 
GREAT DOVER 
STREET/BOROUGH HIGH 
STREET 

14 7 5 2 7 (50%) 

A201 
NEW KENT 
ROAD/RODNEY PLACE 

14 5 7 2 4 (29%) 

A100 
TOWER BRIDGE 
ROAD/TOOLEY STREET 

13 2 5 6 2 (15%) 

A201 
THE CUT/BLACKFRIARS 
ROAD 

13 4 6 3 1 (8%) 

A201 
NEW KENT 
ROAD/HARPER ROAD 

13 5 2 6 0 (0%) 

A202 
PECKHAM 
ROAD/SOUTHAMPTON 
WAY 

13 4 3 6 4 (31%) 

 
*  

Line-side Fire at Barking  
Question No: 3284 / 2010 
Valerie Shawcross 
TfL board papers indicate that the line-side fire at Barking on 2nd July ” which caused severe 



 

 

disruption to the District and Hammersmith and City Lines - was exacerbated by excessive 
vegetation on land owned by Network Rail. Will TfL be encouraging Network Rail to undertake 
some clearance work on land owned by them to minimise any further incidents like this? 
 
Answer from the Mayor 
London Underground and Network Rail have identified an enhanced vegetation management 
regime for this area to reduce the likelihood of further incidents. 
*  

63 bus  
Question No: 3285 / 2010 
Valerie Shawcross 
Peckham Rye Community Council’s transport sub-group has renewed calls for the 63 bus route 
to be extended from it’s current terminus at Forest Hill Road to Honor Oak Park station. This 
would require an extension of approximately two or three stops and would provide a great 
benefit by improving interchange with the new London Overground service from Honor Oak 
Park. Given your commitment to improving connectivity for local town centres, will you ask TfL 
Buses to look again at this proposal and meet with myself and local stakeholders to discuss the 
matter? 
* 
Answer from the Mayor 
TfL has considered this on a number of occasions and they found that even when taking into 
account the extension of the East London Line, there would not be sufficient demand to justify 
the extension of route 63 to Honor Oak Park Station. 
 
TfL will contact you regarding a meeting. 
 

Ticket office closures  
Question No: 3286 / 2010 
Valerie Shawcross 
If the current proposals to reduce staffing at underground stations goes ahead unamended, 
please confirm how many stations will only have one member of staff on duty a)all day b)for 
part of the day. What support is available to staff working in such circumstances should an 
emergency or problem arise? 
 
Answer from the Mayor 
If the current proposals go ahead unamended, nine stations will have one member of staff on 
duty all day, compared to five stations currently. 120 stations will have one member of staff on 
duty for part of the day, which is broadly the same as today. 
 
All staff who work alone have access to both Duty Manager or the service control centre for the 
line on which they work. They can contact them via either our internal telephone system or their 
personal issue radio, which also provides an emergency call facility to the service control centre. 
 
All staff have contact details for the British Transport Police and if attendance of the emergency 
services is required this can be obtained via the service control centre or by calling 999. 
*  



 

 

Ticket office closures 2 
Question No: 3287 / 2010 
Valerie Shawcross 
If the current proposals to reduce staffing and opening hours go ahead unamended what will be 
the reduction in staff hours per station affected? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
Please see my answer to MQ3214/2010.  
*  

TfL Press Office 
Question No: 3288 / 2010 
Valerie Shawcross 
How much do TfL, and all its allied operations such as LUL, DLR etc., currently spend per year 
on their press office including salaries? How many staff are employed and at what pay grades? 
 
Answer from the Mayor 
There is one integrated TfL Press Office covering all of TfL's activities, including that of the 
former Metronet businesses and Tube Lines.  
 
Taking into account reductions in the core TfL Press Office, Metronet and Tube Lines, there are 
now 27 press officers, a fall of over 38% since 2008/2009. 
 
The total budget of the TfL Press Office in 2010/11 is £2.3m, reflecting a saving of over £1m 
per annum on 2008/09 when the Metronet and Tube Lines savings are taking into account, or 
c£10m over the term of the TfL Business Plan. 
 
Of the 27 TfL Press Officers, one is Payband 5, two Payband 4 and the remainder Payband 3.  

Crossrail has its own Press Office. 
 

Cycle Helmets 
Question No: 3289 / 2010 
Valerie Shawcross 
Following the news that to date at least two cyclists using the London Cycle Hire scheme have 
been hospitalised suffering severe head injuries, does the Mayor accept that more needs to be 
done to highlight to the scheme’s users the dangers of cycling without a helmet?  
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
The use of cycle helmets in the UK is not a legal requirement, which means it is up to each 
individual to decide whether they wish to wear one. In addition, for a helmet to be effective it 
has to be the appropriate size and fitted properly. TfL encourages Cycle Hire users to consider 
wearing helmets, as is stated in the scheme’s Code of Conduct, which is displayed at all 
terminals.   
 



 

 

On the issue of the two cyclists reportedly suffering severe head injuries, TfL understands that 
both received precautionary scans as is normal hospital practice, but that no actual head injuries 
were found. 
*  

Route 343  
Question No: 3291 / 2010 
Valerie Shawcross 
Further to my question number 2534/2010 I have recently received representations, notably 
from Evolution Quarter Residents’ Association and the Wells Way Triangle Residents’ 
Association in Peckham, stating that reliability and overcrowding on route 343 through 
Peckham is as bad as ever. The residents have backed this up with their own evidence of the 
problems. What are TfL’s next steps in finding solutions to this very long term difficulty? Will 
you ask TfL to meet with me and residents/passengers to discuss these issues which show no 
sign of going away? 
 
Answer from the Mayor 
A new schedule which included two additional morning peak time journeys was introduced on 
12 June.  As a result of this work, reliability is much improved and the series is now exceeding 
the minimum standards expected. 
 
It would be useful if you could share the residents’ evidence with TfL.  I will ask TfL to contact 
you regarding this request.   
*  

Replacing the Bendies  
Question No: 3292 / 2010 
Valerie Shawcross 
How much money has it cost to date to replace bendy buses with conventional vehicles on all 
the affected routes so far? How many vehicles were operating on each route before the bendy 
buses were removed and how many operate on each route now? What was the peak time 
passenger capacity on each route before the transfer and what is the current peak capacity? 
 
Answer from the Mayor 
Thus far, articulated buses on routes 38, 149, 507 and 521 have been replaced. The number of 
vehicles required to operate the peak service on each route before and after conversion, 
together with the peak capacity, is set out below. 
 
The difference in costs between conventional vehicles and bendy buses was obtained when 
tendering routes 38, 507 and 521 and is shown below. Costs for continued bendy bus operation 
were not obtained for route 149. The new contract on this route costs £0.966m less per year 
than the previous contract. 
 

 Articulated operation New Operation 

Route Buses required to run 
peak service 

Capacity 
(peak hour) 

Buses required to run 
peak service 

Capacity 
(peak hour) 

38 47 2400 70 2380 

149 27 1200 35 1190 

507 9 1200 15 1260 

521 19 2040 31 2100 

total 102  151  

 



 

 

Contract Cost

£pa

Routes 38/N38

As awarded 15 750 000

New articulated vehicles 13 590 000

Existing articulated vehicles 12 966 000

Route 507

As awarded 2 175 249

New articulated vehicles 2 192 570

Existing articulated vehicles 1 960 536

Route 521

As awarded 3 207 794

New articulated vehicles 3 298 752

Existing articulated vehicles 2 856 691

Total

As awarded 21 133 043

New articulated vehicles 19 081 322

Existing articulated vehicles 17 783 227  
*  

 
Removal of Bendy Buses 
Question No: 3293 / 2010 
Valerie Shawcross 
Which routes are bendy buses going to be removed from next? What is the timescale? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
Routes 38, 149, 507 and 521 have been converted. Route 18 will commence double-deck 
operation on 13/11/2010. The remaining seven routes are planned to convert in 2011. 
*  

Hours Lost to Industrial Action  
Question No: 3294 / 2010 
Valerie Shawcross 
Please summarise the number of man hours that have been lost to industrial action on TfL 
services during your Mayoralty, in total and by mode. 
 
Answer from the Mayor  
On London Underground, approximately 81,000 work hours have been lost due to industrial 
action since May 2008. This is approximately 0.1 per cent of the total number of scheduled 
work hours over the same period. 
 
The total number of shifts not operated owing to industrial action by TfL bus company 
contractors since I was elected in 2008 is 14,340. 



 

 

 
Some drivers within TfL Surface Transport’s Dial-a-Ride service undertook a 24 hour strike on 
22 May 2009. This represented a total of 205 scheduled duties lost. There are around 91,000 
scheduled annual Dial-a-Ride duties.  
 
London Rail has lost no working hours due to industrial action. 
*  

Cycle Superhighways  
Question No: 3295 / 2010 
Valerie Shawcross 
A Stockwell resident recently wrote to the South London Press to complain that ‘hundreds and 
thousands of pounds of taxpayers’ money’ has been spent on a Cycle Superhighway that 
‘cyclists cannot use because it is full of parked cars and coaches. The cyclist has to ride in the 
centre of the road to avoid the parked cars, which surely defeats the purpose of the bike 
superhighway’. What advice do you have for cyclists and drivers on this matter? 
 
Answer from the Mayor 
Whilst promoting cycling, TfL has a legal duty as a Highway Authority to provide for the 
movement of people and goods. This means striking a carefully planned balance between the 
needs of all road users. 
 
Barclays Cycle Superhighway 7 (Merton to the City) is marketed for cycle commuters, and is 
predominantly on TLRN red routes. This means that the cycle route is largely free of parked 
vehicles at the times that the vast majority of cycle commuters use it (0700-1000hrs and 1600-
1900hrs). At other times, TfL allows short term parking and loading which is essential for local 
businesses and residents. 
 
Our communications with cyclists and drivers have concentrated on the ‘Share the Road’ 
message. Free cycle training has been promoted as part of this project, and this training gives 
more detailed advice to cyclists on how to negotiate other traffic when cycle lanes are not 
available. TfL has engaged with other road users including freight organisations and bus 
operators to promote cycle awareness and the ‘Share the Road’ message. 
*  

Price Hikes  
Question No: 3296 / 2010 
John Biggs 
Car park charges at London Underground car parks were increased from 18th September, some 
by up to 50%. Do you support such huge rises and is he not worried this will have an adverse 
effect on passenger numbers and people choosing to travel by road. 
 
Answer from the Mayor 
There has been only one increase in London Underground’s car park prices since 2005, and the 
recent increase still means LU’s daily rates compare favourably to other train operating 
companies and local authority parking charges.  I do not expect to see a drop in patronage at 
LU’s car parks. 
*  

To have a view or not, that is the Question 
Question No: 3297 / 2010 
John Biggs 
I was disappointed by your answer to my question 2618/2010 about the demise of the 
conditions of the Billingsgate porters. As Mayor of our great city and London’s First Citizen, do 
you think this is a matter on which you should express a view? Our wholesale markets are an 
important part of our fabric and much work has been done by City Hall on their future, both 
under yours, and your predecessor’s mayoralties, so this can hardly be viewed as a matter on 



 

 

which the London Mayor has no interest.  
 
Answer from the Mayor 
I fully agree that wholesale markets in London are very important and that is one of the reasons 
why part of my food programme is working with wholesale markets, including Billingsgate, to 
build the supply chains for healthy, sustainable food into London.  
 
I hope that the situation regarding porters at Billingsgate can be resolved to the satisfaction of 
all parties involved and that all London’s wholesale markets continue to thrive. 
*  

Travellers Sites 4  
Question No: 3298 / 2010 
John Biggs 
Do you not recognise that there is an extremely high risk, based on the experience of many 
years of discrimination, that the removal of targets for travellers pitches will allow a number of 
London Boroughs (and not just Tory ones) to continue to set their own targets at zero?  
 
Answer from the Mayor 
As London has not had formal traveller pitch targets, there can be no evidence that their 
removal will have the effect you suggest.      
*  

Gypsies and Travellers  
Question No: 3299 / 2010 
John Biggs 
Can you highlight the ways in which your policies and interventions have helped to secure better 
opportunities for London’s gypsy and traveller communities?  
 
Answer from the Mayor 
My equalities framework ‘Equal Life Chances for All’ sets out my commitment to improving the 
lives of, and providing access to opportunities for, all Londoners. 
*  

Gypsies and Travellers 2 
Question No: 3300 / 2010 
John Biggs 
Do you accept that gypsies and travellers have a valid lifestyle and are a discrete and easily 
distinguished group of Londoners?  
 
Answer from the Mayor 
Yes. 
*  

Gypsies and Travellers 3 
Question No: 3301 / 2010 
John Biggs 
Are Gypsies and travellers exempt from your equalities policies? While they may not be a 
popular group, would you agree that that is precisely why leaders such as yourself should stand 
up for them? If not, why not?  
 
Answer from the Mayor 
No, they are not exempt.  My Equalities Framework outlines sets out my approach to 
community cohesion and ensuring equal life chances for all Londoners.  As mayor of one of the 

most dynamic and diverse cities in the world, I stand up for all Londoners. 
*  



 

 

Cable Car 
Question No: 3302 / 2010 
John Biggs 
If the cable car is not opened before the Olympics open, will it still be a priority?  
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
The cable car proposal is one part of a wider strategy to improve river crossings in east London, 
which I outlined in my Transport Strategy.  
 
A cable car will increase transport options for local people (pedestrians and cyclists) and help 
the transport network manage rapidly increasing local population and employment. It will also 
support the employment provided by existing major businesses, such as the O2 and ExCeL, by 
encouraging more business and visitors to this part of London. While it would be useful to have 
the cable car running before the Olympics, this is not essential. 
*  

LEPs 
Question No: 3303 / 2010  
John Biggs 
Can you list the LEP bids made by authorities in Greater London? Which Boroughs were not 
party to such bids? 
 
Answer from the Mayor 
In a letter from Secretaries of State Eric Pickes and Vince Cable on 8th October, the Government 
confirmed that the Mayor of London, London boroughs and business partners would be eligible 
to apply to form Local Enterprise Partnerships in London. London proposals are due to be 
submitted to government by 5th November. I understand that a number of boroughs are 
interested in forming a LEP. I look forward to considering these proposals in the context of my 
own proposals for further devolution in London, including the folding-in of the functions of the 
LDA to the GLA. Given the extended deadline it is not possible at this stage to comment on any 
London proposals. 
*  

Londoners on low incomes 
Question No: 3307 / 2010 
John Biggs 
What representations have you made to Government to protect this group? At the last MQT you 
appeared to champion their plight but it is hard to identify a single policy you have promoted 
that would help them? Please help us by clarifying the, obviously, hidden work you have done 
in the area. 
 
Answer from the Mayor 
My office has been liaising with Whitehall regarding the London Living Wage policy to ensure 
that we address low pay and child poverty. We have had a number of successes in the past few 
months signing up a number of large private sector employers ensuring that this policy remains 
very much on the agenda.  
 
I have liaised with the Department for Work and Pension Minister over the summer to discuss 
the impact of the welfare reforms on London and the implementation of the Single Work 
Programme. I will also be submitting a detailed response to the government’s Welfare Reform 
programme ensuring that changes do not disproportionately impact on Londoners on low 
incomes.  



 

 

 

Cycle Hire scheme 1  
Question No: 3308 / 2010 
John Biggs 
Please explain why a scheme to be funded by the private sector (as promised in your manifesto) 
has cost Londoners a nine figure sum of public funds? Once the scheme is bedded down, and its 
capital costs have been written-off, will it pay for itself? Can you identify your current estimates 
for revenue support over each of the next three years?  
 
Answer from the Mayor 
The funding model developed for the Velib scheme in Paris, where JC Decaux operates the 
scheme on behalf of the city authorities in exchange for large scale advertising revenue at 
numerous sites, was not one which could be used in London, as I do not control most of the 
streets where additional advertising could bring in significant revenue.   
 
Currently TfL is forecasting annual operating costs of around £20m/annum which it expects to 
be offset through a combination of sponsorship revenue from Barclays, worth up to £25m over 
five years, and user charges. 
*  

Cycle Hire scheme 2  
Question No: 3309 / 2010 
John Biggs 
Will phase 2 be a priority, given budget pressures?  
 
Answer from the Mayor 
TfL will assess the impact of the Government’s Comprehensive Spending Review on Barclays 
Cycle Hire before they can confirm their proposals for future phases. 
*  

Cycle Hire scheme 3 
Question No: 3310 / 2010 
John Biggs 
You have already praised the scheme as a success. Was the issue of a self-serving press release 
the sole success criterion? Or are there more concrete targets or success criteria and what are 
they?  
 
Answer from the Mayor 
Since the launch of the scheme, over 90,000 people have signed up as Barclays Cycle Hire 
members and have already made over one million journeys. The average number of journeys 
made each day is already over 20,000 and this is increasing all the time. 
 
I suspect that once the casual user system is launched, the average number of daily journeys will 
increase significantly.  As the scheme is bedded in, including with casual users, TfL will begin to 
conduct research and modelling to assess any impact that it may have had on travel choices.    
*  

Public information on weekend engineering works  
Question No: 3311 / 2010 
John Biggs 
Thank you for your response to my question 2610 last month. I am pleased that TfL accepts the 
responsibility of publicising weekend closures to as many Londoners as possible. Your reply 
explained that ‚TfL will continue to encourage other transport providers to communicate 
information about LU services.‛ Does this include DLR, which is, of course, under the TfL 
umbrella? I have been in correspondence with DLR about the lack of information on closures 
displayed on posters outside their stations. Their reply suggests a lack of resources and 
information space to guarantee the display of this vital passenger information. Is TfL exploring 



 

 

ways of assisting DLR to carry out TfL’s responsibility of informing passengers of tube closures? 
 
Answer from the Mayor 
DLR displays posters at stations which are staffed and where there is interchange with London 
Underground.  It does not display posters at unstaffed stations because of the staff 
commitment that would be needed to put them up and remove them each weekend. 
 
The DLR control room makes network wide announcements about closures for the lines that 
interchange with the DLR.  Information is also available from the web, through TfL’s text service 
and e-mails to Oyster-users. 
 
The DLR has also recently been added to the real-time departures board on the TfL website and 
TfL is looking at how this information can be included across the London Underground network 
electronic service update boards. 
*  

Weekend engineering works 
Question No: 3312 / 2010 
John Biggs 
Now that the management of maintenance work on the underground system is in house and TfL 
have much more control of the programme of weekend closures, is TfL working with other 
transport providers in the capital to coordinate closures together? My constituents in East 
London, for example, are greatly inconvenienced when tube closures on the district and 
Hammersmith & City Lines coincide with closures on the c2c line through Barking and West 
Ham. 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
TfL always works closely with Network Rail and the Train Operating Companies in planning 
closures across the transport networks, and will continue to do so. The aim is to keep disruption 
to a minimum and avoid closing lines in the same part of London at the same time. 
 
There are, however, a number of locations where the Tube and other railway lines are located in 
close proximity, and on some occasions the nature of the works being carried out on one line 
means that the other also has to close, for safety and operational reasons.  
 
This is sometimes the case for the District and Hammersmith & City lines and National Rail c2c 
trains, which operate on adjacent tracks between West Ham and Upminster. 
 
TfL seeks to keep these closures to a minimum and always provides a comprehensive alternative 
transport strategy to allow customers to complete their journeys. 
*  



 

 

ODA Bonus 
Question No: 3313 / 2010 
John Biggs 
Do you agree that the public interest is best served by Mr Higgins’ bonus being a secret? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
David Higgins' performance related pay is not a secret and the Department for Culture Media 
and Sport has announced that it will be for the period April 2009 - March 2010, £214,661.  
 
This payment reflects the excellent performance of the ODA in preparing the venues and 
infrastructure needed for the London 2012 Games and legacy. The ODA has hit all of its 
milestones to date and is on time and within the budget set by Government. The last Quarterly 
Economic Report published in July showed the ODA has made £700m of savings to date to 
keep the project on track. 
 
*  

Provision of magistrates’ and county court services in London  
Question No: 3314 / 2010 
John Biggs 
What representations have you made to the Ministry of Justice on their proposals? The 
proposals to make savings in court savings include regrouping London Boroughs and closing 
some local courts which it is feared will overwhelm remaining courts, for instance in the North 
East Grouping. What general or specific concerns do you have with the proposals?  
 
Answer from the Mayor 
The Ministry of Justice is responsible for the courts and any decisions around closures. However, 
I have recently responded to the Governments’ consultation on proposals for the provision of 
magistrates’ and County Court services in London. I have advised it that geographical and 
transport accessibility of courthouses; their use for multi-judicial purposes to provide a wider 
range of local services; and the use of alternative venues, must be explored as a means of taking 
justice to the community. 
*  

Olympic Games 2012 clashing with Ramadam 
Question No: 3315 / 2010 
John Biggs 
I have received correspondence from someone who is keen to sign up as a volunteer for 
London2012, but is concerned that the Games will clash with Ramadam which will involve 
Muslims fasting for 20 hours a day between 20 July and 18 August. How would these religious 
requirements be addressed in the volunteering arrangements? Do you think that the timing of 
the event will also impact on Muslim athletes’ ability to take part in the Games? 
 
Answer from the Mayor 
The Olympic and Paralympic Games must be inclusive and involve all communities.  LOCOG’s 
plans for athletes, media, spectators, volunteers and workforce are developed with their Faith 
Reference Group so that all faiths are catered for.  Supervisors and managers will ensure that 
Muslim volunteers and staff will be able to do their jobs whilst respecting Ramadan.  This is not 
a new issue ” the Beijing Games in 2008 and Singapore Youth Games in 2010 also coincided 
with Ramadan, and both events were held to acclaim. 
  
Please encourage your correspondent to apply to LOCOG before 27 October, when applications 



 

 

close.  They can also apply to be a London Ambassador through my own scheme. 
*  

Census 2011 
Question No: 3316 / 2010 
John Biggs 
At their meeting with the Office of National Statistics this month along with the London 
Councils, what key points will GLA officers encourage the ONS to incorporate in the regional 
partnership plan?  
 
Answer from the Mayor 
ONS, London Councils and GLA are producing a plan which draws on relative strengths and 
proposes approaches complementary to those used by the ONS.  Officers will encourage the 
ONS to adopt social media and internet based campaigns, similar to that used successfully by 
the Electoral Commission to encourage voter registration at the last general election.  We plan 
to target groups which fall outside traditional administrative boundaries and places but who 
relate to online communities (e.g. accession state communities) and those more likely to fill in 
the Census form online (e.g. younger people).  We are also seeking partnerships with London’s 
universities and businesses.   
*  

Population data 
Question No: 3317 / 2010 
John Biggs 
At their meeting with the Office of National Statistics and London Councils this month 
regarding the 2011 Census, will GLA officers be pressing the case for more accurate population 
counts? 
 
Answer from the Mayor 
The rationale for the GLA and London Councils to be involved with ONS regarding the conduct 
of the 2011 Census is to get an improved level of response that is unbiased in all parts of 
London.  If this is achieved, the subsequent census population estimates will be more accurate 
and should lead to a fairer future funding of services in each borough. 
*  

Shoreditch High Street station  
Question No: 3319 / 2010 
Jennette Arnold 
I was pleased to hear that, at a recent LOROL passenger group meeting, a member of the TfL 
Overground team stated that the possibility of designating Shoreditch High Street as a Zone 1-
2 ‚boundary‛ station was being investigated.  
a) Can you please confirm whether there will be a review?  
b) Who is going to carry it out?  
c) Will you provide me with further details about the timescale of this review?  
 
Answer from the Mayor 
There appears to have been a misunderstanding on this. 
 
My position remains as set out last month in my answer to MQ2662. 
 
No further review is proposed. 
*  

State of London Debate 
Question No: 3320 / 2010 
Jennette Arnold 
Having reviewed the information provided in answer to question 2734/2010, I believe the 
Mayor is misleading Londoners as to the success of the State of London debate.  



 

 

From the information provided I can see that 12,380 people saw two or more tweets referring to 
State of London. They did not send them. It should also be noted that on any given day approx 
4,000 people will see 2 or more tweets containing that text.  
I request to see the full TweetReach Report that allowed the Mayor to come to this flawed 
conclusion in order to accurately assess how many people actually actively engaged with the 
State of London Debate so its success can be judged by London.  
 
Answer from the Mayor 
I am happy to provide a copy of the fully report to you. This is in a PDF format and therefore I 
will arrange for officers to send it (see Appendix G).  
*  

Cycle Jacking in Hackney 
Question No: 3321 / 2010 
Jennette Arnold 
Reports of cyclists being attacked and robbed of their bikes in the Queeensbridge/ Haggerston 
area by robbers in Balaclavas, have recently been surfacing on twitter and www.lfgss.com 
cycling message forum.  
In one such attack, which took place a few weeks ago along Northchurch Road and De Beauvoir 
Road, a cyclist was thrown into a wall and kicked against the ground. He was then robbed of his 
bag and bike. I am very concerned about the safety of cyclist especially since the route through 
De Beauvoir is in the TFL cycle guide and has no CCTV. Will you be looking into how the safety 
of cyclists can be guaranteed along this and other TfL recommended cycle routes?  
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
I am saddened to hear of these incidents, and know that the Police is aware of them. The local 
Safer Neighbourhood Team is currently undertaking a wide range of activities to tackle robbery 
and theft in the area. Initiatives include the provision of mobile CCTV, cutting back of bushes 
and foliage to improve natural surveillance, and an increase in targeted patrols in the area. 
  
As you know, I am passionate about cycling.  Minimising the risk of cycle theft is a priority to 
me, and TfL and London’s policing agencies are undertaking a whole host of activities to tackle 
the issue. TfL recently published the Cycle Security Plan, which details a number of 
interventions that are planned to address all types of cycle theft in London and as part of this 
we recently launched the MPS Cycle Taskforce, a team of forty officers who are focused on 
tackling cycle theft and safety in the Capital. 
*  

Bus subsidy cuts  
Question No: 3322 / 2010 
Jennette Arnold 
Your transport advisor recently announced a 40 per cent cut in London’s bus subsidy. In my 
constituency, buses are the most commonly used form of motorised transport. Will you give me 
your assurance that a full equality impact assessment will be undertaken before any steps are 
taken on this matter?  
 
Answer from the Mayor 
I fully recognise the strategic importance of the bus network for Londoners. My Transport 
Strategy contains proposals to ensure that the achievements of the last decade are maintained 
and proposals for further enhancements to quality of service, for example through initiatives 
such as Countdown 2.  The Strategy was the subject of a full Integrated Impact Assessment, 
including equality impacts. TfL’s Business Plan is consistent with the Strategy.  



 

 

*  

Cycle England 
Question No: 3323 / 2010 
Jennette Arnold 
Cycling England was listed among the quangos to be abolished by the Government. Considering 
your status as the cycle-loving Mayor, will you be making the case with the Government to save 
the organisation?  
 
Answer from the Mayor 
The Coalition Government has inherited the worse deficit in our peacetime history and there 
clearly needs to be a rationalisation of the hundreds of quangos across government. It has been 
announced that Cycling England is to be abolished, but I am pleased that the Government has 
announced a Local Sustainable Travel fund and is exploring ways of marshalling expert input on 
cycling issues, including measures to support the fund. 
*  

Underground Safety Across the Tube Network 2  
Question No: 3324 / 2010 
Jennette Arnold 
Can you provide me with a breakdown over the past 5 years: How many fire incidents were 
reported directly by staff on the tube network? How many such incidents were discovered 
through smoke detectors going off? 
 
Answer from the Mayor 
The figures for fire alerts for confirmed fires are shown below. 
 
25% of the total ‘station area’ fires shown below were detected by the automatic system.  Very 
often customers and staff detect a smell of burning (and then raise the alarm) before the 
detection system trigger level is reached. 
 
All track and train fires are reported by train staff ” there is no automatic detection system. 
 

Area Alert by 2005/6 2006/7 2007/8 2008/9 2009/10 2010/11 
To date 

Total 

Station 
area 

Station staff 13 11 12 9  18 5 68 

 Detection 
system 

6 13 8 5 6 - 38 
 

 Contractor 
staff 

9 3 4 2 1 2 21 

 Customers 3 3 6 2 4 - 18 
 

 Ticket office 
staff 

- 1 - 3 1 2 7 

Station 
Area 

Sub-total 31 31 30 21 30 9 152 

Track / 
train 
area 

Train staff 230 200 145 156 153 112 996 

All 
areas 

TOTAL 261 231 175 177 183 121 1148 
 

 
 



 

 

Story of London  
Question No: 3325 / 2010 
Jennette Arnold 
Last year’s Story of London calendar consisted of 520 events while this year consists of 158 
events. How do you justify the same amount of GLA core funding (£165K) being spent this year 
on such a reduced programme?  
 
Answer from the Mayor 
Reducing the number of events within the festival programme does not reduce the cost of 
delivering a high impact London- wide marketing and promotional campaign.  
We were keen to ensure that partner organisations and their events received a strong level of 
promotion and profile something that in the 09 evaluation feedback, partners said they greatly 
value. We also were keen to retain the level of support to facilitate organisations wishing to 
programme an event as part of the festival. 

 
Story of London (2) 
Question No: 3326 / 2010 
Jennette Arnold 
Your SOL Festival brochure claims that this is a ‘London-wide festival’, so why are there are no 
events scheduled in the North West, West and South West of London?  
 
Answer from the Mayor 
The Story of London festival is presenting events in the following 22 boroughs: 
 
Barking and Dagenham 
Barnet 
Brent 
Bromley 
Camden 
City of London 
Ealing 
Greenwich 
Hackney 
Hammersmith and Fulham 
Haringey 
Havering 
Islington 
Lambeth 
Newham 
Richmond Upon Thames 
Royal Borough of Kensington and Chelsea 
Southwark 
Sutton 
Tower Hamlets 
Waltham Forest 
Westminster 
 
Many of these boroughs cover North West, West and South West London. All 33 boroughs were 
invited to participate in the Story of London festival. 
*  

USA Day and Black History Month 
Question No: 3327 / 2010 
Jennette Arnold 
Given your inability to raise the required £50k sponsorship needed for your USA Day 2010, will 



 

 

you agree to re-allocate the £100,000 budget to Black History Month Events?  
 
Answer from the Mayor 
In regards to the proposed USA Day it was decided earlier this year not to allocate GLA budget 
and proceed with this event. A free public event with an American Football theme is due to take 
place on Trafalgar Square, but this is not being funded by the GLA.  

 
As to Black History Season, I have committed £35,000 towards events to mark this occasion, as 
well as the 50th anniversary of 17 African nations.   
 
These include an Africa@50 debate that took place on Monday 4th October and a Mayor's 
African Reception due to be held on Wednesday 27th October.   
 
In addition I financially supported two community led African events on Trafalgar Square over 
the weekend of Saturday 9th / Sunday 10th October. 
*  

Policing in Waltham Forest (1)  
Question No: 3328 / 2010 
Jennette Arnold 
Will you join me and members of Waltham Forest Council in commending and congratulating 
the Metropolitan Police on their hard work in addressing the serious crime issues in Waltham 
Forest? Will you also recognise that:  
1) Waltham Forest has the lowest number of permanent police officers per crime committed in 
London  
2) Crime has been rising in Waltham Forest since April 2009  
3) Of the 663 additional permanent police officers allocated to London in the last 12 months 
just two were deployed in Waltham Forest  
4) You have on numerous occasions stated that tackling crime in London is one of your 
priorities  
 
Answer from the Mayor 
In actual fact, Waltham Forest does not have the lowest number of police officers per crime. 
Although there has been a 1.5% rise in Total Notifiable Offences (TNO) in Waltham Forest since 
April 2009, there has been a reduction throughout Greater London. During the same period, 
"Most Serious Violence" has seen a reduction of 29.2%, which is higher than the MPS total of 
21.0%. Between March 2009 and March 2010, the number of police officers assigned to 
Waltham Forest rose by 28 posts, an increase of 5.1%, not the two you allege. 
*  

Policing in Waltham Forest (2)  
Question No: 3329 / 2010 
Jennette Arnold 
Will you respond positively to Waltham Forest’s invitation to visit the borough to see for 
yourself the problems faced by the hard working and dedicated local police force? 
 
Answer from the Mayor 
Officers from my Violent and Youth Crime Team have arranged to meet with Waltham Forest 
Community Safety Unit later this month (October) to gain a  better sense of the challenges and 
priorities regarding violent crime in the borough. 
*  

Policing in Waltham Forest (3)  
Question No: 3330 / 2010 
Jennette Arnold 
Will you announce a review of the Resource Allocation Formula so that Waltham Forest’s 
permanent policing needs are more accurately reflected? 

mailto:Africa@50


 

 

 
Answer from the Mayor 
The number of officers and staff on a borough (as determined by Resources Allocation Formula 
(RAF) does not represent the totality of policing in a borough. Significantly, it does not include 
Safer Neighbourhood Teams or Safer Transport Teams who provide visible policing to 
communities in every borough across London. 
 
All boroughs also benefit from a variety of centrally-deployed units, such as Armed Response 
Vehicles, the Territorial Support Group, Trident and units concerned with serious organised 
crime and counter terrorism. 
 
Both the MPA and the MPS are satisfied that the formula is fair and robust, and there are no 
plans to review it. 
*  

Weapons Bin Launch in Peckham 
Question No: 3331 / 2010 
Joanne McCartney 
Following the launch can you confirm how many weapons bins exist in London? Can you also 
confirm whether the GLA family has any plans to introduce further bins and what funding you 
will provide? 
 
Answer from the Mayor 
Word4weapons is a multi-faith organisation that installed the weapons bin in Peckham.  This 
organisation has knife bins around the capital. They fund, risk assess and clear the bins 
themselves. Their work is supported by the MPS. 
   
Schemes to facilitate the anonymous deposit of weapons have also been conducted in a number 
of Boroughs in conjunction with their Community Safety Partnerships and with local media 
coverage.  
 
The GLA will monitor the effectiveness of weapons bins in reducing knife crime locally before 
deciding on whether it would be useful to introduce more. 
*  

Bumblebee  
Question No: 3332 / 2010 
Joanne McCartney 
Do you agree with the MPS decision not to invest so strongly in combating the expected winter 
rise in burglary through Operation Bumblebee? Do you have any concerns that this decision will 
result in a rise in burglary? 
 
Answer from the Mayor 
I agree with the MPS decision to transfer delivery of Bumblebee to area and borough 
commanders.  Burglaries have fallen by 10% (or 13,000 fewer burglaries) since September 2009.  
If there is any significant sustained rise in burglaries in future, additional central resources could 
be made available. 
*  

Police Officer Numbers 
Question No: 3333 / 2010 
Joanne McCartney 
An officer recruitment ‚freeze‛ will reduce police officer numbers to 900 below the March 2011 
target of 33,091. How will this loss affect the ability of the MPS to fight crime? 
 



 

 

Answer from the Mayor 
The MPS has confirmed a pause while we await the outcome of the comprehensive spending 
review in recruitment activity, resulting in year-end police officer strength of 890 below the 
target strength as published in the 2010/13 Policing Plan.  
 
As part of the ongoing Medium Term Financial Planning process, MPS Business Groups have 
identified a range of efficiency savings and subsequent restructuring which has resulted in a 
required net reduction of 877 posts by 31st March 2011 to benefit from the full year saving.  
 
This will allow the MPS to continue to deliver a first class service and maintain the fight against 
crime whilst meeting the demands of a challenging budget environment. 
*  

Police Specials 
Question No: 3334 / 2010 
Joanne McCartney 
Would you support the principle of volunteers being given a cut in their council tax in return for 
being a Police Special? 
 
Answer from the Mayor 
No. 
*  

London Serious Youth Violence Board 
Question No: 3335 / 2010 
Joanne McCartney 
With the London Serious Youth Violence Board being abolished are attempts to tackle knife 
crime and serious youth violence being downgraded? 
 
Answer from the Mayor 
The London Serious Youth Violence Board (LSYVB) was established in 2009 to work over a 
finite period to bring together efforts across boroughs in London to reduce serious youth 
violence. The LSYVB will complete its work in March 2011, as scheduled. 
 
As chair of the London Crime Reduction Board, I will provide continued strategic leadership to 
efforts to reduce serious youth violence in London in partnership with the Metropolitan Police, 
local authorities and criminal justice partners. 
*  

Capital Men 
Question No: 3336 / 2010 
Joanne McCartney 
What assistance, if any, are you providing to the Capital Men project? 
 
Answer from the Mayor 
No assistance is being provided to the Capital Men organisation. 
*  

Children in Care 
Question No: 3337 / 2010 
Joanne McCartney 
Can you provide details of the programme of events you going to deliver with Action for 
Children, Barnardos and the Aim Higher partnership? 
 
Answer from the Mayor 
You are referring to the two ‘Wise Up’ events for children in care aged 13 and above from across 
London that I held in partnership with Barnardo’s and Action for Children in February and July 
this year. There were workshops, performances and advice sessions, all aimed at raising 



 

 

aspiration and promoting positive pathways into higher education and employment. Aim Higher 
were among the agencies providing workshop and plenary contributions at both events. 
*  

Project Oracle 
Question No: 3338 / 2010 
Joanne McCartney 
When will the toolkit or repository of best practice go live? 
 
Answer from the Mayor 
At this point, it is impossible to give you a specific date for ‘go live’ but we are planning to 
deliver the first release of the Oracle repository of ‚what really works‛ in March 2011. We are 
working with a number of organisations to ensure it is ultimately fit for purpose. 
*  

Combating the fear of youth 
Question No: 3339 / 2010 
Joanne McCartney 
What have you done to combat the fear of youth, you discussed in the original Time for Action 
document, given that no mention was made in either the September or November 2009 
updates. 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
A key outcome of all six strands of Time for Action is creating a positive image of young people. 
Through Daedalus we are supporting the effective resettlement of young offenders into the 
community.  Mayor’s Scholars supports children in care to access higher education and 
celebrates that success. In Titan we are expanding uniformed youth groups in London by 25,000 
young people and aiming to recruit 1,000 men to mentor Black boys. These are long term 
programmes and I am confident the benefits will be effective and lasting, and in turn will 
positively promote the images of young people.   

 
Of course, most young people are not involved in crime or violence. Other recent areas of 
activity around promoting the positive image of young people include the work of the GLA peer 
outreach team, the Young Londoners Survey and the Spirit of London Awards. You may also be 
aware of the 99% campaign, launched by the London Serious Youth Violence Board, promoting 
the fact that the vast majority of young people are not involved in serious violence. This 
campaign includes a website and posters on many of London's Underground stations. 
*  

Young Londoners 
Question No: 3340 / 2010 
Joanne McCartney 
How many young people are involved in the design/delivery of the Young Londoners Surveys or 
special consultation meetings? 
 
Answer from the Mayor 
On the GLA’s behalf ICM Research interviewed a quota sample of 1,025 young Londoners aged 
11-16 for the last Young Londoners Survey (2009). Over 600 young people participated in the 
Young People’s Consultation Event (2009) at the Indigo2. This was a first for the Mayoralty, run 
along the lines of People’s Question Time, but with the design and delivery involvement of all 
my Peer Outreach Workers team. This team also develop and run some 20 consultation and 
outreach projects annually for the GLA and others on health, community safety, citizenship, 
transport and other themes of importance to young Londoners. 



 

 

*  

Youth Engagement 
Question No: 3341 / 2010 
Joanne McCartney 
Your ‘Time for Action’ document says that the MPS/LFEPA will, ‚develop service wide 
mechanisms to consistently engage with young people and involvement in the new programmes 
the Mayor is developing‛. Can we have an update on what is happening? 
 
Answer from the Mayor 
The MPS online youth survey attracted over 31,000 responses compared to 8,000 in 2008, 
providing local information on youth issues. Their new youth website ‚Safe‛ went live in August 
2010. 
 
The MPS is also engaging extensively with young people through local Youth Panels and Safer 
Schools Partnerships, ensuring youth issues are prioritised locally. Their Youth Strategy also 
coordinates a Youth Reference Network to consult with young people on pan-London issues 
and plans. It includes the GLA Peer Outreach group and London’s Young Mayors. 
 
I have invested significant support in YOU London, which encourages young people to 
participate in uniformed groups, including police cadets as part of my Time for Action 
programme. As well as this, LFEPA has worked in partnership with Project Daedalus (another 
Time for Action project) delivering the LIFE leadership course to young offenders in Feltham. 
*  

Parenting Help 
Question No: 3342 / 2010 
Joanne McCartney 
Your ‘Time for Action’ document states, ‚We are acutely conscious that there is a gaping hole in 
this plan, and that is parenting and preschool.‛ What have you done to fill this gap? 
 
Answer from the Mayor 
Under Project Brodie, part of Time for Action, we will shortly be starting a parent advocacy pilot 
in up to three local authorities. The pilot will aim to provide support to parents of pupils making 
the transition between Pupil Referral Units and mainstream education, to improve attainment 
and promote safer environments.  
 
On 5 October, I helped launch the ‘Parent Power’ scheme in south east London to improve skills 
and confidence in raising children. In terms of pre-school, my Health Inequalities Strategy’s 
focus includes building a business case for appropriate investment in public health, prevention 
and early years intervention and I am aiming to publish this work later this year. 
*  

Tube Station Car Park Charges  
Question No: 3343 / 2010 
Joanne McCartney 
Do you believe the increase in charges will result in more journeys being taken by car? 
 
Answer from the Mayor 
There has been only one increase in London Underground’s car park prices since 2005, and the 
recent increase still means LU’s daily rates compare favourably to other train operating 
companies and local authority parking charges.  I do not expect to see a drop in patronage at 
LU’s car parks. 
*  



 

 

Police Specials Funding (1) 
Question No: 3344 / 2010 
Joanne McCartney 
The funding for the MSC growth incorporates funding from within the MPS, as well as both 
Transport for London (£2.9m) and Home Office Olympic Grant (£6.1m). As Chair of TfL will you 
protect the £2.9m or is it under review? 
 
Answer from the Mayor 
There are currently no plans to reduce MSC funding. 
*  

Police Specials Funding (2) 
Question No: 3345 / 2010 
Joanne McCartney 
What representations have you made to the Home Office to ensure the £6.1m of funding 
continues? 
* 
Answer from the Mayor 
Representations have been made to the Home Office making the case for London’s funding 
settlement for policing to be protected - including the specific grants relating to the Olympics.  
Both the Chairman of the MPA have also promoted the case for London to the Home Secretary 
and the Chancellor. 
 
Full details on the MPA’s grant funding from the Home Office will not be known until the 
provisional local government finance settlement is announced in late November or early 
December. It is possible that some specific grant allocations will not be confirmed by the 
Government until the New Year. 
 
Once we have a clearer picture on our levels of funding next year we will be able to assess how 
this will affect the MPS’s budget moving forward. 
 

Translating Services 
Question No: 3346 / 2010 
Joanne McCartney 
Your office wrote to me in November 2008, in response to a constituent’s request that 
translation services across London’s government be pooled in order to save resources (possibly 
with contributions from leading tourist attractions). Your office stated that the subject would be 
raised with London Councils ‚at the earliest opportunity‛. Please supply me with an update: did 
you raise this issue with London Councils; if so, what was the outcome? If not, do you have any 
plans to centralise said facilties or would you be willing to look into my constituent’s 
suggestion? 
 
Answer from the Mayor 
I regret that officers have not raised this with London Councils, and have therefore been asked 
to do so without delay.   
 
I currently have no plans to centralise translating facilities, however, in these difficult economic 
times we and the boroughs are all having to look at where efficiencies can be made and at the 
scope for sharing services in order to deliver such savings.  
 
This proposal may very well be one we look at in more detail.   
*  



 

 

A406 Vermin  
Question No: 3347 / 2010 
Joanne McCartney 
Your response to my question at the last MQT (2687/2010) was not helpful. Residents have 
vermin problems in their properties due to the extensive roadworks being carried out by 
Transport for London. Demanding that they pick up the bill is unacceptable ” they have not 
caused this problem, and have already had to live with years of blight in the area. Please could 
you personally review this case, as I am sure you will understand the unfairness of this situation.  
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
The multi-million-pound scheme at Bounds Green, which will hugely improve traffic flow and 
facilitate the renovation of long blighted empty houses is making good progress.  
 
The TfL project team is working closely with environmental health officers at the London 
Borough of Enfield to address vermin problems in the area, by implementing vermin control  
measures at the properties within the construction boundary. 
  
TfL cannot be expected to fund vermin treatment of privately owned properties. However, TfL is 
willing to engage with individual home owners and residents, via the site information centre at 
84 Bowes Road, to maximise the opportunity for collaborating the treatment efforts and 
potentially ‘piggy backing’ on TfL treatment contracts. 
*  

Tube Strikes  
Question No: 3348 / 2010 
Navin Shah 
Can the Mayor outline the potential delays to engineering works that will occur because of the 
tube strikes?  
 
Answer from the Mayor 
Although the current industrial action has resulted in some minor changes to the timing and 
programming of engineering work on a handful of occasions, it has had and will have no effect 
on the overall progress of the investment and maintenance programme. 
*  

Harlesden Town Charter 
Question No: 3349 / 2010 
Navin Shah 
Does the Mayor welcome the decision to produce a town charter for Harlesden? The charter 
stresses the importance of cleaning up the street scene in Harlesden and calls for a new public 
square or space to provide the community with a centre for residents to use. 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly 
 
Answer provided on 26 October 2010: 
 
I certainly welcome the production of the town charter, particularly given the involvement of the 
local community in its development.  TfL’s ability to support the charter financially through to 
implementation will be dependent on the availability of funding.  Once the outcome of the 
Comprehensive Spending Review on TfL budgets is fully understood the organisation will be in a 
position to confirm which town centre schemes it is able to support. 



 

 

Vulnerable Londoners  
Question No: 3350 / 2010 
Navin Shah 
Disabled and Older Londoners rely on tube stations being adequately staffed so they are 
assisted embarking and alighting trains, their safety in the station, getting around stations and 
getting advice from station staff at ticket offices. How does the Mayor think cuts to staffed 
ticket offices will affect these passengers? 
 
Answer from the Mayor 
After the current proposals are implemented, London Underground (LU) will still have staff on 
all its stations throughout the day, and will still have more staff on its stations than any other 
Metro in the world.  Customers will still be able to get help on and off trains and the Tube will 
be as safe as it is today. 
 
LU is confident that there will be no reduction in the visibility of its employees or their 
availability to assist and advise customers. The proposal to reduce ticket-office hours in line with 
demand and re-deploy staff more efficiently is expected to increase their availability overall. 
 
The policies LU has in place to help disabled people, such as guided assistance for visually 
impaired customers, which has received much praise, will continue to operate as now. In 
addition, ongoing improvements such as new trains and more level access between trains and 
platforms, and improvements already made such as the provision of 250 wide aisle gates at over 
125 stations in the last three years, will continue to enhance people’s ability to travel 
independently. 
 

Mayor of Harrow’s Pakistan Flood Relief Appeal 
Question No: 3351 / 2010 
Navin Shah 
Will the Mayor join me in thanking everybody who has contributed to the Mayor of Harrow’s 
Pakistan Flood Relief Appeal which so far has raised £29,650 that will go towards building 10 
new houses for the most severely affected families in the northern region of Kohistan?  
 
Answer from the Mayor 
I would like to congratulate the Mayor of Harrow for raising much needed funds to help people 
in Pakistan who have suffered so badly from the recent appalling floods. I am sure that he will 
meet his stated target of raising £50,000. 
*  

Dial-a-Ride  
Question No: 3352 / 2010 
Navin Shah 
I appreciate the benefits of a strategic approach to the running of Dial-a-Ride. However, I have 
been contacted by a constituent who suggests that Dial-a-Ride could be locally based and 
under the control of the boroughs.  
 
Could you please advise what percentage of daily Dial-a-Ride journeys are currently operated by 
Community Transport vehicles, how the cost of this compares with the TfL operated Dial-a-Ride 
journeys, and does the Mayor see an increase in the Community Transport component of Dial-a-
Ride as contributing to a more sustainable, cost effective and enhanced Dial-a-Ride service?  
 
Answer from the Mayor 
Dial a Ride is currently working with nine community transport providers across London on a 
small scale, principally to support Monday to Friday day-time operations. 
 
These community transport providers complete around 4% of all Dial-a-Ride journeys at an 



 

 

average cost of £21.99 per trip. The average cost of a Dial-a-Ride trip is £23.33. 
 
Community transport providers only provide peak time journeys when higher concentrations of 
passengers are travelling. Dial-a-Ride’s own directly provided services, on the other hand 
operate 0600 to 0200, 365 days a year, which increases overall costs per trip.  
 
There are no plans to increase the role played by community transport in delivering the Dial-a-
Ride service presently.  However, TfL is committed to continuous improvement of existing 
services. To this end, TfL is closely involved in the London Council’s review of door-to-door 
transport services through membership of the project board. 
*  

FBU Strike 
Question No: 3353 / 2010 
Navin Shah 
Do you think it would be beneficial at this stage in negotiations between the FBU and the LFB 
for you to engage with the FBU to avoid even further disruption and damage and try to avert 
the impending strike?  
 
Answer from the Mayor 
It would not be appropriate for me to intervene whilst the process of formal consultation 
between the LFB and FBU is ongoing.  
 
However, I trust that current discussions will enable a swift agreement that satisfies all involved 
without the need for future industrial action and termination of contracts. I would like to 
reiterate and support the Chairman of the London Fire and Emergency Planning Authority 
(LFEPA) in that it is not the role of Members or the Chair of LFEPA, or the Mayor of London, to 
enter into complex negotiations with trade unions. 
*  

Charges 
Question No: 3354 / 2010 
Navin Shah 
Brent Council have recently scrapped the former administration’s £25 charge on residents for 
disposing bulky items. Would you agree that this will contribute to reducing the amount of fly-
tipping in the area and increase recycling? Would you join me in congratulating the Council for 
dumping this charge?  
 
Answer from the Mayor 
I am pleased to hear that Brent Council has taken positive action to reduce the amount of fly 
tipping in their area. My emerging waste strategy sets challenging but achievable re-use targets 
for London, the London Waste and Recycling Board has allocated £4.5m to establish the 
London Re-use Network and the Recycle for London campaign has set aside funds to support 
and promote re-use. I want to encourage Brent Council, and all other London boroughs, to 
engage with the London Community Resource Network, the organisation developing the 
London Re-use Network, to ensure that as much of Brent’s bulky waste as possible goes for 
refurbishment and re-use.   
*  

Halal Meat 
Question No: 3355 / 2010 
Navin Shah 
The use of halal meat in schools has recently become an issue in Harrow and some other 
London boroughs. The Council are now urging schools to ensure that halal and non-halal meat 
is offered to pupils so there is choice for all faith and interest groups. Is halal and non-halal 
meat options and the choice to cater for all faith/religious needs offered in GLA catering outlets 
and if not, why not?  



 

 

 
Answer from the Mayor 
The catering team strive where possible to provide both halal and non-halal meat options. 
However, this is subject to space and market conditions.  Fish and vegetarian dishes also appear 
daily in the City Hall catering outlets. The halal meat used by the caterers is pre-stunned before 
slaughter in the same way as non-halal meat but still in accordance with Sharia law.   
 
For events and with advance notice the caterers are able to provide menus for any specific need; 
recent examples include fully Kosher menus and vegan events. 
 
The caterers are investigating a range of options for improving the labelling of all foods with 
nutritional and other information, which supports ‚Health and sustainable food for London‛. 
*  

Housing Benefit Cap 
Question No: 3356 / 2010 
Navin Shah 
Brent Citizens Advice Bureau recently announced that out of 10,225 families who receive Local 
Housing Allowance (LHA) in Brent, 1,988 will no longer be able to afford their rent under the 
new proposals to cap housing benefit. How does the Mayor plan to cope with the increased 
number of homeless families when the capping of housing benefit is introduced? 
 
Answer from the Mayor 
Boroughs, rather than the Mayor, have the statutory responsibility for dealing with 
homelessness.  I am, however, continuing to lobby the government to introduce transitional 
arrangements to mitigate the unintended consequences of the Housing Benefit changes. 
*  

Unemployment in London 
Question No: 3357 / 2010 
Len Duvall 
The Chancellor of the Exchequer, George Osborne, recently stated that ‚people who think it’s a 
lifestyle choice to just sit on out-of-work benefits - that lifestyle choice is going to come to an 
end‛. London has one of the highest unemployment rates in the country at around 9%. Are 
these people making a lifestyle choice to remain unemployed and, if you believe so, will you be 
supporting the coalition government’s decision to cut a further £4billion from the welfare bill?  
 
Answer from the Mayor 
Until the results of the Comprehensive Spending Review are announced it would be 
inappropriate to comment on any proposed reductions to the welfare bill. However, many 
Londoners face more barriers to employment than elsewhere in the country and for many the 
incentive to work is diminished through the higher costs of living in the capital. I support the 
government’s efforts to get people back into work particularly in London where our ILO 
unemployment rate is 1.4 percentage points above that of the rest of the UK. 
 

Unemployment in London 2 
Question No: 3358 / 2010 
Len Duvall 
In an article in The Daily Mail on 24 September 2008, your economics adviser, Anthony Browne 
stated that the welfare state ‚exists to fight destitution but it has unfortunately led to mass 
dependency, with people expecting the state to look after them‛. Given that the banking 
industry received approximately £850billion of taxpayers’ money (4.5 times the annual welfare 
bill) in 2008/2009, were the ‘people’ Mr. Browne was referring to the board members of the 
U.K’s banks?*  
 



 

 

Answer from the Mayor 
No. However, welfare reform has quite rightly been advanced by the Coalition Government as a 
key priority and I am supportive of the aims and aspirations of reform to the welfare system that 
will help to reward and incentivise work, protect those who need it most and deliver savings to 
the London taxpayer. 
*  

GLA Executive Pay 
Question No: 3360 / 2010 
Len Duvall 
In answer to question number 2122/2010 you wrote that there were ‚15 [GLA employees 
earning £100,000+] as at 31 March 08, including my appointees‛. As you may recall, you were 
not elected until 1 May 2008, so this could not be the case. To clarify things, perhaps you could 
inform of the actual number of GLA employees (not including your appointees, that is) earning 
£100,000+ on 31 March 2008?  
 
Answer from the Mayor 
In my response to MQ2122 I stated that the number of mayoral appointees earning over £100k 
has reduced under my Mayoralty. 
 
To be precise, on 31 March 2008 under the previous mayor, there were a total of 16 staff 
earning over £100k, 9 were Mayoral appointments (*including one earning over £100k as FTE). 
At 31 March 2010 there were 19 staff earning over £100k, 7** of which I appointed and as of 
October 2010 this figure is now 8. 
 
Also, as stated in my previous answer, the number of staff on Grade 13 and 14 has been 
reduced significantly. 
 
*(this appointment was not included in my response to MQ2122) 
** (this figure includes a seconded appointment that was not included in my response to 
MQ2122) 
*  

Christmas Travel Arrangements  
Question No: 3361 / 2010 
Len Duvall 
I have recently being contacted by a constituent asking whether, unlike in previous years, TfL 
are planning to run a skeleton bus service across London on Christmas Day. The constituent is 
concerned that those without a car or sufficient funds for taxis will be isolated from friends and 
family without the provision of a basic level of provision.  
 
Answer from the Mayor 
Demand for bus services on Christmas Day is likely to be low and distributed thinly across 
London whereas the cost of providing services would be high.  For this reason, TfL has no plans 
to run bus services on Christmas Day. 
*  

Kender Street Triangle  
Question No: 3362 / 2010 
Len Duvall 
Your answer to Written Question 2634/2010 is incorrect. The original plans for the Kender 
Street Triangle feature parking bays along Queens Road. However, these bays were removed 
from the plans post consultation and residents were not informed of this until much later. With 
this in mind, will you undertake to instruct TfL to re-consult with local people affected by post-
consultation to major schemes such as Kender Triangle in future?  
 



 

 

Answer from the Mayor 
TfL would generally re-engage with stakeholders should it be necessary to amend a scheme 
post-consultation.  In this specific case, and as I set out in my previous answer, TfL has now re-
engaged residents of Queens Road, Erlanger Road and Waller Road on plans to provide 
additional parking facilities in their area. By agreeing to alter parking arrangements on Erlanger 
and Waller Roads TfL is further modifying the scheme in relation to local feedback. TfL has also 
altered the plan for the  south side of Queens Road by installing single red instead of double red 
lines on the affected section, which allows parking after 19:00. 
*  

Crossrail  
Question No: 3363 / 2010 
Len Duvall 
Does the potential ‘re-phasing’ of the Crossrail project jeopardise the South London element of 
the line? 
 
Answer from the Mayor 
No. I can not state strongly enough my commitment to the delivery of Crossrail in full, including 
the south east spur. The full transport and economic benefits of Crossrail will only be realised by 
building the whole route. 
*  

Crossrail 2  
Question No: 3364 / 2010 
Len Duvall 
If the potential ‘re-phasing’ of the Crossrail project does jeopardise the South London element 
of the line, will you oppose re-phasing and, if so, in what way? 
 
Answer from the Mayor 
As stated in my previous answer, I am committed to the delivery of Crossrail in its entirety 
including the south eastern spur of the route. 
*  

London Development Agency 
Question No: 3365 / 2010 
Len Duvall 
What current London Development Agency programmes do you expect the GLA not to continue 
with once LDA is completely ‘folded-in’ to the GLA? 
 
Answer from the Mayor 
The future of the LDA's current programmes and that of any pipeline programmes that the LDA 
is currently developing is dependent on three currently ongoing processes.  Like the rest of the 
public sector, the LDA is preparing for the outcome of the Comprehensive Spending Review 
which will determine the level of budget for economic development activities in London.  
Second is the Government's decision about my Proposals for Devolution, which will by and large 
drive the shape of GLA Group’s programme delivery. And finally, the GLA budget process which 
is underway but not yet complete. 

 

In the face of this uncertainty the LDA has been planning on a prudent basis.  This has involved 
close dialogue with my office to ensure that the LDA plans accurately reflect my priorities. The 
LDA has also assessed all current projects and possible future projects as to their value to the 
economy overall, their strategic merits and a range of other investment criteria. 
 

London Development Agency #2  
Question No: 3366 / 2010 
Len Duvall 
Despite strong indications by the Conservative Party prior to May’s General Election that, should 



 

 

they form the next government, the Regional Development Agencies would be abolished, your 
Economic Development Strategy published in same month as the General Election does not take 
account of this or your later decision to ‘fold’ the functions of the LDA in the GLA. With this in 
mind, will you undertake to produce a document for the benefit of the London Assembly, it’s 
Economic Development Committee, the business community, and the people of London, 
outlining your long-term vision for post-London Development Agency economic development 
in London? 
 
Answer from the Mayor 
The EDS is a strategy for London rather than just a strategy for the LDA. While the functions of 
the LDA are being folded into the GLA, the rationale for intervention and the investment needs 
which the EDS identifies remain relevant post LDA. My vision in the EDS clearly sets out my 
ambitions for London, and this has not changed. 
  
As previously stated, I am planning to publish an EDS Implementation Plan within the next few 
months which will set out the short to medium term delivery of this Strategy. The 
Implementation Plan will take account of the resources available and the structures in place. It 
will be reviewed annually to ensure it remains adapted to London's economic circumstances and 
to assess progress against objectives. 
*  

Travellers 
Question No: 3367 / 2010 
Len Duvall 
Do you agree with the Secretary of State for Communities and Local Government’s decision to 
abolish local Whitehall guidance to local authorities for the provision of gypsy and traveller sites 
and, if so, how do you propose to accommodate London’s gypsy and traveller community? 
 
Answer from the Mayor 
The Secretary of State proposes a new approach to addressing travellers’ site requirements. A 
minor Alteration to my Draft Replacement London Plan will support London boroughs in 
implementing this.      
*  

Shared Equity Home Ownership 
Question No: 3368 / 2010 
Len Duvall 
The review (published February 2010) of LB Hackney’s ‘First Step’ shared ownership scheme 
and highlighted several major impediments to the success of the scheme, including:  
The unwillingness of some lenders to offer mortgages on new-build shared ownership 
properties.  
The high level of legal complexity involved in the financial product offered ‚was difficult to 
understand for sales teams and potential purchasers‛.  
Have you read this report and, if so, has it led you to reconsider offering a similar shared 
ownership scheme through the GLA?  
 
Answer from the Mayor 
I am familiar with issues raised in the report on the Hackney scheme and have been working to 
address these to ensure that my own First Steps programme is a success. 
*  

Follow on to Question 2628/2010  
Question No: 3369 / 2010 
Len Duvall 
I have been asked to put the following question to you by a constituent of mine:  
If a taxi driver is accused of a Public Order Act, swear word, by member(s) of the public should 
the taxi driver be given his legal rights due to the fact the LTPH share/s information with other 



 

 

Authorities, including the Police, which is a part of the Taxi Drivers licensing conditions set by 
TFL?  
What proof or evidence can the Mayor offer that disclosing the name and address of the 
complainant after the complaint has been investigated by LTPH would prevent members of the 
public from complaining?  
 
Answer from the Mayor 
In the event that a taxi driver is specifically accused of a criminal offence by a member of the 
public, TfL advises them to refer such matters to the Police. If, however, a complaint relates to 
other matters, such as a suggestion that the driver failed to stop for a passenger, then this is a 
matter TfL would investigate and invite the driver to comment on.   
 
As mentioned in my previous answer, TfL has a duty to keep complainants’ details confidential.  
When individuals make a complaint there is an expectation that their personal details will not be 
released and it would not be appropriate for TfL to change this expectation at a later date.  I 
must reiterate that TfL’s position is supported by the Information Commissioner. 
*  

Bell Green/Southend Lane bus stop  
Question No: 3370 / 2010 
Len Duvall 
Further to my question number 0262/2010, please provide an update on TfL’s liaison with 
London Borough of Lewisham regarding the repositioning of this bus stop. I understand that 
the council were hoping to obtain funds from TfL in order to solve the very unsatisfactory 
accessibility issues at the location? Has this been achieved, in line with your Transport Strategy 
aspirations for more accessible bus stops? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Answer provided on 25 October 2010: 
 
No. We continue to press for a mutually-agreeable repositioned site for this London Borough of 
Lewisham owned shelter. We have not been approached by the borough or its shelter contractor 
regarding funding. 
*  

Thames Estuary Airport Costs  
Question No: 3371 / 2010 
Murad Qureshi 
In answer to my question 1542 / 2010 How much have you and the GLA family spent studying 
the feasibility of another London airport in the Thames Estuary? You answered ‚nothing‛. In 
which case, would you please confirm: who paid for the boat when you went to view the area? 
Who paid for the outline plans which where displayed to the press? Who is paying the salary of 
staff to support the working group? Who paid for the working group’s website to be set up?  
 
Answer from the Mayor 
The boat owners supplied the boat for the visit at no cost to the GLA. 
 
The outline plans were produced by consultants on a pro bono basis. 
 
The GLA Transport Team have provided approximately 2 hours of staff secretariat support for 
each Steering Group meeting, but have not contributed to the feasibility study work. 
 
The working group’s website was set up and is maintained on a pro bono basis by consultants. 
*  



 

 

Arrests during Papal visit  
Question No: 3372 / 2010 
Murad Qureshi 
Do you think the arrest and detention of six cleaners during the Papal visit reflects well on the 
Metropolitan Police?  
 
Answer from the Mayor 
Yes 
*  

Costs of cycle hire scheme  
Question No: 3373 / 2010 
Murad Qureshi 
How many Brompton bikes could have been purchased for the amount you have spent on the 
bike hire scheme?  
 
Answer from the Mayor 
For a scheme as large as Barclays Cycle Hire, TfL is unable to favour one supplier and a 
specification was put out to tender. The submissions by the individual bidders would determine 
the price, and so it is not possible to say how many Bromptons could have been bought for the 
amount spent on the scheme.  In addition, the Cycle Hire bikes are designed to be unique and 
non-compatible with other bikes, to minimise theft.  Comparing the volume of hire bikes in the 
scheme with the equivalent number of Brompton bikes that could be purchased is therefore not 
meaningful.   
 
Of course, one of the benefits of Barclays Cycle Hire is that users can pick up and leave a bike at 
a docking station and not have to worry about it further. They do not need to worry about 
ongoing maintenance or parking, nor about bringing a folding bicycle, for example, onto a busy 
bus or train. 

 
Eid on the Square Partners 
Question No: 3374 / 2010 
Murad Qureshi 
On what basis and using which criteria were the new partners for Eid on the square selected this 
year?  
 
Answer from the Mayor 
The Sponsorship and Events teams in London Engagement take responsibility to make sure that 
the sale and selection of event sponsorship and  value in kind partnerships  is transparent and 
operates in an open market and a non-partisan manner.   
 
In this instance a short list of media was put together by the Sponsorship and the Event Project 
Manager.   A  number of media - TV, radio and/or newspapers to submit a proposal and we 
then judge the merit of each proposal on support pledged, suitability of audience and value in 
kind investment.  We are most interested in how much support the media partner will give to 
promote the event, on the day and post event coverage.  In 2010, Zee TV was judged the most 
suitable partner for the Eid on the Square event. 
*  

Cycle Hire displacement in Central London  
Question No: 3375 / 2010 
Murad Qureshi 
What modelling is TfL doing of the displacement effect of passengers from public transport 
onto the bike hire scheme in central London and when will this information be available? 
 



 

 

Answer from the Mayor 
TfL has not yet modelled the effect of Barclays Cycle Hire. Given that the scheme has only been 
live since the end of July, it is too early for travel patterns to have been established. As the 
scheme is bedded in and following the introduction of casual users, TfL will begin to conduct 
research and modelling to assess any impact that it may have had on travel choices and other 
public transport modes. TfL’s priority now is to ensure that the scheme is running smoothly and 
that it continues to improve, which is why a customer satisfaction survey has been 

commissioned. The results of this survey will be available in early November.    
*  

Crossrail  
Question No: 3376 / 2010 
Murad Qureshi 
Can you explain why the tunnel from Crossrail’s west London portal to Paddington station is 
necessary? Would it not be possible for Crossrail trains to come into Paddington Station on the 
southern side rather than the northern side? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
* 
Answer provided on 25 October 2010: 
 
The Crossrail platforms at Paddington will be to the south-west of the existing station, not to 
the north. 
 
There is sufficient space within the railway corridor on the approaches to Paddington to 
construct the necessary portal at a distance from Paddington that enables the route to descend 
to the correct depth in the area of the existing station.  
 
It would be a great deal more technically challenging, if indeed it were possible at all, to situate 
the Crossrail platforms on the opposite side of the station (which is in fact the north-east), 
rather than under Eastbourne Terrace and Departures Road, to the south-west. This is because 
of the piled foundations of the Paddington Central development, the proximity of the Grand 
Union Canal and the presence of the Bakerloo line and the Post Office Railway below that area.  
In any case this would alter the horizontal alignment of the railway and would be outside the 
powers in the Crossrail Act. 
  

Route maps on buses  
Question No: 3377 / 2010 
Murad Qureshi 
In answer to my question 2663 / 2010 you stated that buses ‚tend not to be route specific‛ 
whereas any regular bus user would confirm in fact this appears not to be the case. Admittedly, 
buses all have the capability to be swapped between routes, but can you please advise how 
many buses from the TfL fleet are actually used by more than one route, and how many are 
used as route-specific?  
 
Answer from the Mayor 
TfL does not hold detailed information on the proportion of buses which are route-specific or 
otherwise. However, many garages operate multiple routes requiring the same type of bus. 
*  

Electric Cars I  
Question No: 3378 / 2010 
Murad Qureshi 
How much has TfL put into each borough’s electric vehicle provision programmes?  
 



 

 

Answer from the Mayor 
Between 2008 and 2010, a total of £1,356,110 has been allocated by TfL to the London 
boroughs through Local Implementation Plan (LIP) funding for Electric Vehicle projects, 
including project management, promotion and marketing of electric vehicles, and the 
installation of charge points.  The table below shows the amount provided to each borough. 
 
 

 2008/09 2009/10  2010/11 

Borough LIP allocation 
(£k) 

LIP allocation 
(£k) 

LIP allocation 
(£k) 

Barking & 
Dagenham 

 10  

Barnet    

Bexley     

Brent   45 

Bromley    

Camden 43 40 100 

City of London    

City of 
Westminster 

30 0 169 

Cross River 
Partnership* 

 50  

Croydon  0 5 

Ealing   80 50 

Enfield    

Greenwich 20 20  

Hackney  0 25 

Hammersmith & 
Fulham 

   

Haringey 34 30 30 

Harrow   41 

Havering   44 

Hillingdon    

Hounslow 14 25  

Islington 33 30 30 

Kensington and 
Chelsea 

   

Kingston upon 
Thames 

   

Lambeth 30 10 15 

Lewisham  0  

Merton    

Newham   20 

Redbridge   30 

Richmond upon 
Thames 

   

Southwark    

Sutton    

Tower Hamlets  12.11  

Waltham Forest    

Wandsworth  15 30 

SWELTRAC* 116 80  

Totals 320 402.11 634 



 

 

 
* Cross River Partnership Borough members include the following London boroughs: Lambeth, 
Southwark, and City of Westminster. 
 
* SWELTRAC Partnership members include the following London boroughs: Kingston upon 

Thames, Richmond, Merton, Sutton, Wandsworth, Hounslow, Croydon and Ealing. 
*  

Electric Cars II  
Question No: 3379 / 2010 
Murad Qureshi 
How many residents have signed up to the electric vehicle scheme so far? Please list by 
borough. 
 
Answer from the Mayor 
TfL does not collect information on membership of the London Borough electric vehicle 
schemes.   
*  

Alternative Fuel Discount 
Question No: 3380 / 2010 
Murad Qureshi 
“ Since its introduction, how many vehicles have qualified for the Alternative Fuel Discount and 
how many of these can be apportioned to vehicles using Liquid Petroleum Gas?  
“ What are the advantages of removing the Alternative Fuel Discount?  
“ Do you not think it would be useful, both in terms of public perception and understanding to 
establish a fuel ‚league table‛ which sets out all of the options for vehicle fuel, starting with the 
most environmentally friendly fuel to the least friendly option?  
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
*  
Answer provided on 25 October 2010:  
 
In October 2009 there were approximately 22,700 registered claimants of the Alternative Fuel 
Discount. Of these, 6,400 were LPG vehicles. 
 
When it was introduced, the Alternative Fuel Discount provided an incentive for uptake of 
vehicles that had a significant air quality benefit when compared to conventionally fuelled 
vehicles. It was not designed to encourage reductions in CO2 emissions. Since then the Euro 
emission standards have advanced and with the Euro 5 emissions standard becoming mandatory 
for new passenger cars in January 2011, it is appropriate to move to a ‚technology neutral‛ 
incentive that rewards the lowest carbon emitting passenger cars as well as good air quality 
performance. 
 
TfL takes a ‚technology neutral‛ approach to setting policy with regard to Congestion Charging 
discounts. This means that consideration is given to the emissions performance of the qualifying 
vehicle, rather than the fuel or technology employed. Information on fuel types is already 
provided by a number of consumer organisations, such as Greencar.com and the Energy Saving 
Trust, amongst others.  For this reason I do not believe a ‘league table’ would be necessary. 
 

Killing of Pakistani Politician: 
Question No: 3381 / 2010 
Murad Qureshi 
Following last months killing of Dr Imran Farooq in Edgware, are there any wider policing 
concerns for the Metropolitan Police? If so, what concerns have been identified and how are 



 

 

these being addressed?  
 
Answer from the Mayor 
The investigation into the murder of Dr Farooq is ongoing and so it would be inappropriate to 
publicly discuss the active lines of enquiry. SO15 has been working closely with Barnet Borough 
Police and the Foreign and Commonwealth Office.  
 
There is significant public and media interest in this case from Pakistan, and we are sensitive to 
the concerns of the Pakistani community in Britain.  
 
Substantial resources have been deployed in relation to witness searches, CCTV trawls and 
forensic enquiries. It is important to emphasise that the incident and any broader implications 

are being addressed with all relevant agencies. 
*  

Cleaner Greener Taxis:  
Question No: 3382 / 2010 
Murad Qureshi 
In view of their impact on London’s air quality and the amount of time it’s likely to take for taxis 
to renew naturally into ‚greener‛ models, will you consider a scheme whereby TFL subsidise the 
process of renewing environmentally out of date taxis in return for hiring them out to taxi 
drivers? If such a scheme were adopted, it would not be inconceivable that the initial costs of 
the scheme could be recouped through sponsorship and advertising in a similar way to the bike 
scheme. 
 
Answer from the Mayor 
My Air Quality Strategy will be published shortly, and this will set out the measures to be taken 
to reduce emissions from taxis along with other sources. I am committed to working with the 
industry to develop a zero emission taxi by 2020. 
 
Over the past couple of months I have met taxi manufactures and their partners.  I am confident 
that we will deliver an affordable, iconic and green taxi and I will seek funding opportunities, 
including sponsorship to encourage uptake. 
*  

Somers Town Planning Application: 
Question No: 3383 / 2010 
Murad Qureshi 
Following submission to the Camden Council planning authority, are you minded to call in the 
application for the proposed research laboratory in Somers Town? 
 
Answer from the Mayor 
I have no power to call in applications.  It is not appropriate at this stage to say whether I might 
take the application over should Camden Council refuse planning permission, as to do so would 
fetter my discretion to decide the application when it is referred to me. 
*  

Car clubs versus monopolies: 
Question No: 3384 / 2010 
Murad Qureshi 
Car clubs are a growing UK trend, however, they still lack the operations of scale to be able to 
offer real environmental benefits to a larger number of users. Bearing this in mind, and 
following the intervention of the Competition Commission, are you prepared to make a case for 
the merger of the two main car club operators, Street Car and ZipCar, on the basis that fewer 
private vehicles on the roads outweigh any monopoly supply issues?  
 



 

 

Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
TfL supports car clubs for the considerable potential they offer in helping to reduce motoring 
costs for Londoner’s, as well as helping to tackle congestion, carbon emissions, air quality and 
parking pressures across the Capital. TfL has provided £0.45m funding to 16 London boroughs 
this year to support the introduction of over 300 new car club bays. Each London borough 
competitively tenders for either single or multiple operators to run the car club services in their 
area. TfL has given both written and verbal evidence to the Competition Commission inquiry in 
which it did not raise any objection to the merger and also highlighted that Streetcar already 
was the dominant operator in London prior to the merger. 
*  

Mayor at Tory Conference 
Question No: 3387 / 2010 
John Biggs 
Did you primarily promote London or yourself at the Conservative Party conference? 
 
Answer from the Mayor 
While at the Conservative Conference I did not stop promoting London as the engine of the UK 
economy. My platform speech to the Conference gave a clear description of the benefits the 
entire UK economy receives for the investment in London’s vital transport infrastructure. 
*  

Police and Staff Numbers 
Question No: 3388 / 2010 
John Biggs 
In your answer to 2788/2010 you detailed police officer and staff numbers funded by 
Boroughs. Can you detail similarly all officers and staff funded by bodies other than London 
Boroughs, listing for each such body the numbers of police officers, PCSOs and Police staff 
funded by them? 
 
Answer from the Mayor 
The following tables set out the 2010/11 Police Officer & PCSO numbers supported by other 
bodies.  It is not possible to provide a detailed assessment of the number of police staff posts 
funded by external bodies. Whilst some external funding streams cover indirect costs and 
overheads (including police staff costs) as well as direct costs, it is not possible to establish 
exactly the number of posts this equates to. 
 

Police Officers Funding Stream Nos 

Palace of Westminster 157  

British Airports Authority 311  

Olympics 196  

Proceeds of Crime Act (POCA) 136  

Transport for London 559  

London Safety Camera Partnerships 3  

Bikesafe 15  

Regional Asset Recovery Team (RART) 12  

Dedicated Cheque and Plastic Card Unit (DCPCU) 10  

E-crime 22  

Department for International Development (DFID) 6  

Local Authorities/Transport for London/UK Borders Agency 9  

Migration Impact Fund 4  

London Regional Intelligence Unit (LRIU) 2  



 

 

Criminal Records Bureau Unit (CRBU) 8  

Stolen Vehicle/Plant Unit 2  

Operation Swale - Immigration Crime (UKBA) 69  

Secondments - (Local Authorities/TFL) 165  

Total 1,686 

PCSOs Funding Stream Nos 

Victim Support/Station Office PCSOs/Government Support 
Zones/Schools/Courts 

876 

Transport for London 946 

Royal Parks 30 

British Airports Authority 69 

Total 1,921 

 
*  

Bike Hire Scheme 
Question No: 3389 / 2010 
Murad Qureshi 
What percent of registered users of the bike hire scheme are male and female?  
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
TfL does not request gender information when registering members for the Barclays Cycle Hire 
Scheme.  
 
However, of the titles (Mr., Ms., etc.) selected by customers registering for the scheme, some 
74% chose male titles, 23% female, and 3% did not specify a title. 
*  

Proposed cycle lane between Belmont & Sutton  
Question No: 3391 / 2010 
Steve O’Connell 
If financially feasible, would you please be able to expedite a feasibility study of the disused 
railway line between Belmont and Sutton being adapted to a cycle path? For information there 
is still one operational line which would need to be fenced for safety. 
 
Answer from the Mayor 
I am aware there is local political support for a cycle link.  A recent report, funded by TfL, looked 
at this and concluded that it would be costly and not likely to be capable of implementation 
over the full distance due to the fact that trains are still operating.  Any proposal would, 
therefore, need the support of Network Rail. 
 
It will be for the Borough to consider whether using Local Implementation plan funding for this 
is a priority.   
*  

Project YOU 
Question No: 3393 / 2010 
Steve O’Connell 
Regarding Project YOU, which I know you support, I very much welcome the funding by the 
LDA of Borough Development Officers. Can I have your commitment that they will report to the 
local borough YOU Boards?  
 



 

 

Answer from the Mayor 
Absolutely. The input of the local YOU Boards will be critical and Borough Development Officers 
will report to them. Local Boards will be key in indentifying areas for expansion and making links 
with partner agencies and local communities 
 
Initially, borough development will be commissioned through the YOU organisations to 
maximise their existing expertise in developing new borough units, attracting new volunteers 
and young people.   
*  

VIPs  
Question No: 3395 / 2010 
Steve O’Connell 
Are the present costs for protecting VIPS reasonable? Do you think it would be worth making 
joint members of the Counter Terrorism & Protective Services Committee and the Finance 
Committee review the costs?  
 
Answer from the Mayor 
The MPS regularly monitors and scrutinises the costs of protecting VIPs, including levels of 
overtime and expenses, and already reports these to the Counter Terrorism and Protective 
Services Committee of the MPA. 
*  

First Steps for Families 
Question No: 3396 / 2010 
Steve O’Connell 
Have any sites been identified for this new scheme and if so could the Mayor please set out how 
many new homes each borough can expect to receive? 
 
Answer from the Mayor 
Full details will be made available shortly.   
*  

Police handling of rape (1) 
Question No: 3397 / 2010 
Richard Tracey 
Are you concerned by the Government decision to cancel the HM Inspectorate of Constabulary 
(HMIC) investigation into how the police handle rape cases?  
 
Answer from the Mayor 
The Joint HM Inspectorate of Constabulary and Her Majesty's Crown Prosecution Service 
Inspectorate inspection has not been cancelled.  It has been amended so that it complements 
rather than duplicates earlier work of the previous Government such as the Rape Complaints 
Review led by Baroness Stern and the Victims Review led by Sara Payne.   
 
The inspection will now focus specifically on how rape suspects are managed by the MPS and 
CPS.  An inspection team will visit six force areas including the MPS. 
*  

Police handling of rape (2) 
Question No: 3398 / 2010 
Richard Tracey 
With more and more concerning cases, such as the Kirk Reid investigation and the recent 
landmark case where a rape victim was awarded damages from the CPS, shouldn’t we be 
protecting resources in this area 
 
Answer from the Mayor 
The MPS Specialist Crime Directorate (SCD2) is currently recruiting extra police officers to 



 

 

supplement the strength of all of the investigation teams.  Plans are also in progress to create a 
special enquiry team to support more complex investigations.  We do not know the extent of 
the forthcoming cuts however, every effort will be made to deal with the increased levels of 
reporting of rape. 
*  

Parking Bays  
Question No: 3399 / 2010 
Richard Tracey 
Will TfL delegate responsibility for enforcement of parking bays on Red Routes to local 
Boroughs? 
 
Answer from the Mayor 
TfL seeks to enforce traffic regulations in a fair and commonsense way to ensure traffic is kept 
moving smoothly and safely.  Red Routes are designated as a no-stopping network, which 
allows stopping and parking by exemption only.  
 
TfL works with the London boroughs to address any specific issues that arise on the Red Route 
network, but there are no specific plans to delegate enforcement of parking bays on these 
routes to the boroughs. 
*  

East London Line Extension  
Question No: 3400 / 2010 
Richard Tracey 
Will the Mayor update the Assembly on the timetable for the completion of the East London 
Line extension to Clapham Junction? 
 
Answer from the Mayor 
The current programme indicates that London Overground services to Clapham Junction will 
commence in late 2012. 
*  

Alternate Fuel Discount (1)  
Question No: 3401 / 2010 
Richard Tracey 
Transport for London’s proposed changes to the Alternative Fuel Discount will remove the 
congestion charge discount from vehicles running on LPG Autogas in London. Will you discuss 
this with Transport for London to consider the benefits of Light Commercial Vehicles running on 
Liquid Petroleum Gas in London continuing to be exempt from the congestion charge? 
 
Answer from the Mayor 
The consultation on the proposed changes to the Alternative Fuel Discount, and other changes 
to the Congestion Charging Scheme, closed on 2 August.  
 
Under the proposed changes, vehicles eligible for the current Alternative Fuel Discount, 
including those running on Liquid Petroleum Gas, would continue to receive a 100% discount 
on the congestion charge until 24 December 2012. Alongside the removal of the Alternative 
Fuel Discount, it is proposed that a Greener Vehicle Discount is introduced to provide a 100% 
discount for vehicles that both emit less than 100g/km of CO2 and meet the Euro 5 air quality 
standard. 
 
I recognise that there is an issue specific to light commercial vehicles and that no option for a 
congestion charge discount for these vehicles was proposed other than that for electrically 
propelled vehicles. Other potential options for light commercial vehicles are under discussion at 
present, and I will make a decision after having carefully considered all relevant responses 
received in the consultation. 



 

 

*  

Alternate Fuel Discount (2)  
Question No: 3402 / 2010 
Richard Tracey 
LPG is a clean fuel, exceeding the performing combinations of conventional fuels and new 
vehicles in terms of air quality. Will you consider the role that alternative fuels like LPG Autogas 
can play in meeting air quality targets as part of a future Air Quality strategy? 
 
Answer from the Mayor 
TfL is examining the potential of alternative fuels, including LPG, for London’s transport 
network. This will assess the impacts on air quality and more widely of these fuels and help to 

focus resources so that they optimise environmental returns on financial investment. 
*  

London Bridge Station Redevelopment  
Question No: 3403 / 2010 
Richard Tracey 
Will the Mayor update the Assembly on the redevelopment of London Bridge Station? 
 
Answer from the Mayor 
The DfT and Network Rail are continuing to work on the design of London Bridge station and 
the programme for construction. I understand that a solution has been found which is 
achievable within the current budget for the Thameslink Programme. However, the scheme is 
subject to the Government’s Spending Review, which is due to be announced later in October. I 
am continuing to press the Government to retain funding for the full delivery of projects like 
Thameslink and Crossrail which are vital to London’s economy and future growth. 
 
Network Rail have also had initial discussions with GLA and TfL officers over the planning 
application which will be necessary for the station redevelopment. We expect a planning 
application to be submitted to Southwark Council in Spring 2011, after which more detail of the 
plans for London Bridge will become available. 
*  

Waste & budget reductions  
Question No: 3404 / 2010 
James Cleverly 
With cuts soon to be imposed on the police, and with more examples of waste in the police 
force being brought to the public’s attention every week, what more can be done to reconcile 
the two? 
 
Answer from the Mayor 
I have been informed by the MPS that it is continuing to drive out inefficiencies. Savings have 
been identified in a range of back office functions including: recruitment, utilisation of estate, 
procurement of goods and services, catering, transport, training, IT, finance. These, together 
with the implementation of the Territorial Police Development Programmes, are expected to 
deliver accumulated budget efficiency savings of approximately £800m by 2013/14. 
 
The priority will be maintaining operational capability, and ensuring the delivery and safety for 
the Olympic Games. 
*  

Papal Visit  
Question No: 3405 / 2010 
James Cleverly 
What percentage of the police force in Bexley and Bromley was abstracted to provide mutual aid 
during the Pope’s visit to London?*  
 



 

 

Answer from the Mayor 
During the Papal visit, Bromley provided sixty one police officers and Bexley fifty one police 
officers.  
 
It would be misleading to issue you with these numbers as a percentage of the full police force, 
since the allocation of officers is not performed on a straight proportionate basis. A straight 
comparison between those on duty and those on aid does not fully reflect the roles of all 
officers on borough. 
*  

Street Trees 
Question No: 3407 / 2010 
Gareth Bacon 
Have any funding bids been received from the London Borough of Greenwich under the 
Mayor’s Street Trees programme? 
 
Answer from the Mayor 
No funding bids have been received from the London Borough of Greenwich under my Street 
Tree Programme.  Officers from the Forestry Commission, who manage the programme on our 
behalf, have spoken to officers at Greenwich on a number of occasions to encourage the 
Borough to apply. The Borough will have a further opportunity to apply for a grant from my 
Street Tree Programme in the fourth and final funding round next year. 
*  

Renewable Energy 
Question No: 3408 / 2010 
Gareth Bacon 
Further to question 2976/2010, regarding the forthcoming GLA study into renewable energy 
potential in London, will the Mayor ensure that this study looks at local areas within London, as 
well as London as a whole? Also, could the Mayor outline the timetable for this study and how it 
will be integrated into the London Plan? 
 
Answer from the Mayor 
The London Renewables Study will carry out a London-wide assessment of the renewable and 
low carbon energy potential in London. Data will be broken by borough and the findings will be 
used to assess capacity for the London Plan. The study is scheduled for completion by April 
2011. 
*  

Olympic Park Wind 
Question No: 3409 / 2010 
Gareth Bacon 
Could the Mayor confirm the expected maximum output and load factor of the Eton Manor 
wind turbine that was recently abandoned by the ODA, and would the reported figures of 2 MW 
maximum output and 22.8% load factor be accurate? Could the Mayor also confirm whether 
these figures would be the same for a possible wind turbine on East Marsh? 
 



 

 

Answer from the Mayor 
The predicted load factor for the proposed wind turbine on the Olympic Park was 22.8 per cent 
and its nominal output was intended to between 2-3 MW per year. Load factor is a measure of 
efficiency of a wind turbine using wind and is dependent on the model or turbine manufacturer 
chosen. The national average load factor for wind turbines is 27 per cent and includes very 
windy hill top wind farms.  
  
Given the proximity of East Marsh to Eton Manor, a similar load factor may be expected for the 
adjacent East Marsh site. The output of the proposed wind turbine at this site will be 
determined by Hackney Council. 
*  

Publication of GLA Payments 
Question No: 3410 / 2010 
Gareth Bacon 
Do you agree that the current format for publishing GLA payments online, which provides little 
information about the purpose of each payment, is unhelpful to ‘armchair auditors’? 
 
Answer from the Mayor 
The publication of GLA payments complies with the Government’s requirement to publish data 
on transactions over £500. It contains details of the supplier and the expenditure category. The 
information is derived from our financial system and it is not practical to set out additional 
information on the purpose of each payment without significant additional expense. 
*  

Plants 
Question No: 3411 / 2010 
Gareth Bacon 
How much has the GLA and each of the functional bodies spent on buying plants and on plant 
maintenance since 2000? 
 
Answer from the Mayor 
GLA - £39,023 since 2004. 
 
LDA ” A figure cannot be provided as the LDA’s plant and maintenance costs cannot be isolated 
and verified from within their facilities contract. 
 
LFEPA - £6,834 since 2008. 
 
MPA ” £16,512 since 2004. (MPS - £105,725 since 2007). 
 
TfL ” £330,000 since 2005 
*  

TfL travel benefits (1)  
Question No: 3412 / 2010 
Gareth Bacon 
What free/subsidised travel benefit packages does Transport for London offer its staff? 
 
Answer from the Mayor 
The travel benefits offered to staff depend on the date the individual staff member entered 
service.   
 
All staff employed after 1 April 1996 are entitled to a staff Oyster card and a nominee Oyster 
card for one adult aged over 16 at the same address. A 75 per cent reimbursement for a 
National Rail annual season ticket is also available, for employees only. 
 



 

 

Staff employed before 1 April 1996 are entitled to either: 
 

 a staff Oyster card and a Privilege Ticket Authority Card (PTAC) for National Rail Services. 
The PTAC is also available for their partner and dependent children; or 

 a staff Oyster card and nominee Oyster card for one adult aged over 16 at the same address 
and a PTAC for dependent children. 

 
There are also similar arrangements with National Rail staff who receive reciprocal travel 
facilities on TfL services, where eligible.   
 
The staff Oyster cards are essential for employees, much of whose work requires frequent travel 
on the TfL network. 
*  

TfL travel benefits (2)  
Question No: 3413 / 2010 
Gareth Bacon 
Who qualifies for such travel package benefits? 
 
Answer from the Mayor 
Please refer to my answer in 3412/2010. 
*  

TfL travel benefits (3)  
Question No: 3414 / 2010 
Gareth Bacon 
Do non TFL staff receive travel benefit packages? Do these people need to be nominated by 
TFL staff in order to receive these benefits?  
 
Answer from the Mayor 
Some non-TfL Staff receive travel benefits.  
 
They include nominees of TfL staff, retired staff, and staff that are safe-guarded following 
TUPE arrangements or through reciprocal agreements, for example, Bus Operating Companies, 
Tube Lines, Association of Train Operating Companies (ATOC) and First Capital Connect. 
*  

TfL travel benefits (4)  
Question No: 3415 / 2010 
Gareth Bacon 
How many employees received travel benefit packages for 2009/10? 
 
Answer from the Mayor 
During the period April 2009 ” March 2010, TfL employed 25,836 people who would have 
received a staff Oyster card during their service.   
 
The staff Oyster card is essential for TfL employees, whose jobs involve frequent travel on the 
TfL network and is also available for one adult nominee at their address. 
*  

TfL travel benefits (5)  
Question No: 3416 / 2010 
Gareth Bacon 
How many non TFL employees received travel benefit packages for 2009/10? 
 
Answer from the Mayor 
In 2009/10, 14,536 non-TfL employees received travel benefit packages. These mainly relate to 
staff transferred out of TfL under TUPE arrangements, such as staff employed by the Bus 



 

 

Operating Companies, Tube Lines, Association of Train Operating Companies (ATOC) and First 
Capital Connect. Retired Staff also received a travel benefit. 
 
A further 4,639 nominee passes were issued in this period. 
*  

TfL travel benefits (6) 
Question No: 3417 / 2010 
Gareth Bacon 
What was the cost of providing travel packages for TFL and non TFL staff in 2009/10?  
 
Answer from the Mayor 
The only direct cost to TfL from providing travel benefits is from the reimbursement of 75 per 
cent of the price of season tickets for National Rail services to staff joining since April 1996. In 
2009/10 3,392 staff were reimbursed under this arrangement, costing approximately £4.4m. 
 
Discounted travel on NR services for staff joining before this date and their dependants is 
provided under a reciprocal arrangement with the Train Operating Companies, for which TfL 
makes no payment. 
 
The cost of providing free travel to staff and their nominees on TfL services is nil, given that 
much of this travel is for work purposes and the remainder is insufficient to require additional 
services to be operated to cope with it. 
 
Staff Travel passes and other travel benefits are a long-standing benefit for TfL staff and are a 
key part of staff recruitment and retention. This would be adversely impacted if the facility were 
to be withdrawn and monetary compensation not increased. The potential financial benefit, if 
any, to TfL from withdrawing the facility cannot be reliably estimated and will result in trade 
union claims for increased pay. 
*  

TfL travel benefits (7)  
Question No: 3418 / 2010 
Gareth Bacon 
Is it proposed to continue with the travel benefits package in the current form for 2010/11? If 
so, what is the budgeted cost of this? 
 
Answer from the Mayor 
TfL has no plans to withdraw any of the travel benefits currently offered.  
 
The cost of providing free travel to staff and their nominees on TfL services is nil, given that 
much of this travel is for work purposes and the remainder is insufficient to require additional 
services to be operated to cope with it. 
 
The only direct cost to TfL from providing travel benefits is from the reimbursement of 75 per 
cent of the price of season tickets for National Rail services to staff joining since April 1996. In 
2009/10, this arrangement cost approximately £4.4m. 
 
The cost to TfL of subsidising staff National Rail season ticket purchases in 2010/11 is expected 
to be very similar to last year’s figure. 
*  

Road closures  
Question No: 3419 / 2010 
Gareth Bacon 
I was recently contacted by a constituent of mine who parked on Waterford Road in Fulham at 
11am on 28th August. When she returned to her car later that afternoon, she found Waterford 



 

 

Road closed so she was unable to drive away. What measures can you take to further publicise 
any road closures in the vicinity of Stamford Bridge on match days?  
 
Answer from the Mayor 
Waterford Road is not part of the Transport for London Road Network. The London Borough of 
Hammersmith & Fulham, alongside the police and Chelsea Football Club, are responsible for 
ensuring match day road closures are sufficiently coordinated and publicised.   
*  

Cricklewood Lane Bus Stop  
Question No: 3420 / 2010 
Brian Coleman 
Would the Mayor ask TfL to consider the reinstatement of a bus stop along Cricklewood Lane 
that was removed as part of a new pedestrian crossing scheme near Thorverton Road, as 
requested by a significant number of local residents, given that no suitable alternative locations 
have been identified? 
 
Answer from the Mayor 
As I said last month, in reply to Caroline Pidgeon, TfL, together with the Metropolitan Police 
and Barnet Council, has tried to find an alternative location on Cricklewood Lane that is both 
safe and accessible, but have come to the conclusion that there is nowhere else that meets 
those criteria.  However, there is another bus stop is 200 metres away. 
*  

Cycle Hire Scheme  
Question No: 3421 / 2010 
Brian Coleman 
What progress is being made in resolving a problem that frequently occurs with the Cycle Hire 
Scheme, where docking stations are either too empty or too full and users are unable to either 
find an available bicycle or find a suitable place to dock? 
 
Answer from the Mayor 
TfL and the scheme operator Serco have been working tirelessly to improve redistribution of the 
bikes and where possible, seek to meet demand for bikes. 
 
In addition, TfL is continuing to roll out docking stations as part of the development of the 
Barclays Cycle Hire Scheme. Working in cooperation with the Boroughs, TfL is identifying 
suitable new sites as well as those where the number of docking points can be expanded in 
areas of high demand. 
 
Customers who find a docking station full can use the terminal at the station to find the nearest 
docking station with available docking points, and add 15 minutes of free hire time to enable 
them to reach nearby stations, free of charge. 
*  

Flags 
Question No: 3422 / 2010 
Brian Coleman 
Would the Mayor welcome the initiative by the Secretary of State for Communities and Local 
Government of flying county flags outside the Department of Communities and Local 
Government Building, Eland House Bressenden Place, and what flag would the Mayor suggest 
he flew for London?*  
 
Answer from the Mayor 
You are right to note that Greater London does not have a flag. There are currently no plans to 
develop one but I am always open to ideas. 
*  



 

 

M4 Bus Lane 
Question No: 3424 / 2010 
Brian Coleman 
Does the Mayor welcome the decision to scrap the M4 bus lane? 
 
Answer from the Mayor 
I welcome the Secretary of State’s decision based on sound evidence from the Department for 
Transport and I shall follow all progress with interest. 
*  

Kenton Road Right-turn  
Question No: 3425 / 2010 
Victoria Borwick 
Could the Mayor explain why the right-turn in Kenton Road, into Kenton Lane, has yet to be re-
instated? 
 
Answer from the Mayor 
I understand that TfL wrote to you in June 2009 outlining that the right turn on Kenton Road 
was removed for safety reasons in 2002, at the request of the London Borough of Brent.  
 
A copy of your letter and TfL’s response was forwarded to Gareth Daniel, Chief Executive of 
London Borough of Brent, so that he could respond more specifically on the points you raised.   
*  

Olympic Park Picnicking  
Question No: 3426 / 2010 
Victoria Borwick 
The Mayor has previously indicated that visitors to the Olympic Park will be able to bring their 
picnics and refreshment to the event as they would to other sporting and cultural events. Can 
the Mayor confirm that visitors will still be able to do this? 
 
Answer from the Mayor 
No final decision has been taken on which items spectators will be allowed to bring into Games 
venues. Everyone wants to accommodate picnics in the Park but you will understand that 
security must be given the utmost priority. 
*  

Oxford Street (1)  
Question No: 3427 / 2010 
Victoria Borwick 
Over 300 buses an hour go past stores such as Selfridges contributing to some of the highest 
pollution levels in Europe for dangerous airborne particles and nitrogen dioxide. Does this match 
your vision for London’s premiere shopping street? 
 
Answer from the Mayor 
I am strongly in support of measures to maintain and develop the vitality of the West End.  As 
you know, TfL delivered a 10% reduction in bus services on Oxford Street in 2009 and plans to 
do so again in 2010. 
 
The West End is unquestionably dependent on the ability of the public, including those who 
shop or work there, to access it by a variety of means. It is therefore important that excellent 
public transport access to the West End be maintained.  There are over 1.4 million journeys per 
week by bus to or from the area.  
 
A good, well-used bus network is also essential in delivering air quality improvements in 
London. Particulate emissions from buses have already been reduced by 90%. Further measures 
for buses, taxis and other types of vehicle are set out in my draft Air Quality Strategy. 



 

 

*  

Oxford Street (2)  
Question No: 3428 / 2010 
Victoria Borwick 
TfL have promised a reduction of buses in this area by some 20 percent. Please may I have a list 
of all those routes affected and what their new route pattern and timing will be? 
 
Answer from the Mayor 
TfL delivered a 10% reduction in flows on Oxford Street in 2009 and is working on a further 
10% in 2010. They wrote to you on 19 January 2010 with a detailed description.  
 
The changes and their impacts are summarised in the attachments, see Appendix D: (1) a 
description of the service changes; (2) a table of impacts in 2009 (as submitted to the ‚Streets 
Ahead‛ enquiry); (3) a table of impacts in 2009 and 2010 combined.  
 
Implementation of the changes planned for later this year on routes 8 and 55 depends on 
highway works. Proposals for these are being prepared by Westminster City Council. 
*  

Oxford Street (3) 
Question No: 3429 / 2010 
Victoria Borwick 
Given that the current bus subsidy is unaffordable and given the level of unnecessary and 
unused bus capacity jamming up the West End in ignorance of what bus passengers need or 
businesses want, what steps are you taking to make the network more commercially driven to 
save money and improve air quality?  
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Answer provided on 26 October 2010: 
 
TfL’s Business Plan already proposes a 40% reduction to bus subsidy by 2017/18.  
 
The bus network is kept under regular review to maximise the benefits it produces within the 
available funding.  Service provision is based on extensive market research, performance 
monitoring and liaison with stakeholders. TfL seek to take full account of all the relevant factors 
as part of this process. This includes services in the West End.  
 
As you know, TfL is currently implementing a reduction in bus flows on Oxford Street while 
minimising the inconvenience to the large numbers of passengers using buses to, from and 
within the area.  
 
My draft Air Quality Strategy sets out a package of measures to improve air quality throughout 
London, including the deployment of the cleanest buses to the areas with the poorest air 
quality. 
 
*  

Oxford Street Buses (1)  
Question No: 3431 / 2010 
Victoria Borwick 
In response to my question 2427/2010 you stated that you were confident that the EU daily 
limit value for PM10 will be met throughout Greater London in 2011 without referring 
specifically to the streets I mentioned. What is the precise basis for your statement as far as 
Oxford Street, Regent Street and Bond Street are concerned? 



 

 

 
Answer from the Mayor 
Modelling for the draft Air Quality Strategy showed that there may be some areas near the 
busiest roads in central London where the margin between modelled concentrations and the 
limit value are very small and these areas would benefit from the local measures and the wider 
policies in the strategy. Details of these priority locations are in chapter 2 of the draft Strategy 
and Oxford Street, Regent Street and Bond Street were not identified. However, as localised air 
quality varies depending on local circumstances, these priority locations will be kept under 
review to ensure compliance with the EU limit values by 2011. 
*  

Oxford Street Buses (2) 
Question No: 3432 / 2010 
Victoria Borwick 
In response to my question 2428/2010 you indicated that the analysis for your Transport 
Strategy and Draft Air Quality Strategy included an assessment against the EU annual mean 
limit value for nitrogen dioxide (NO2) but not the related limit value plus maximum margin of 
tolerance. Why are you assuming a time extension until January 2015 to comply with the EU 
annual mean limit value for NO2 but not assessing compliance with the obligation that will 
apply if such a time extension is obtained?  
 
Answer from the Mayor 
My draft Air Quality Strategy sets out the measures that I intend to implement to reduce 
concentrations across London and help achieve the EU limit values for NO2. The draft Strategy 
includes measures that need to be taken by others, including the Government, if the limit values 
are to be achieved by 2015.  
 
The GLA is working with the Government on the development of an Action Plan that the 
Government is expected to submit to the European Commission in 2011 as part of its 
application for an extension to 2015 of the date by which NO2 limit values will have to be 
achieved. The Government will be required to ensure that the margin of tolerance (60 ug/m3) is 
not exceeded in any area of the country where the time extension is granted. The GLA will 
continue to work with the Government to develop and implement measures to improve air 
quality in London and achieve the limit values for NO2 in the capital as soon as possible. 
*  

Oxford Street Buses (3) 
Question No: 3433 / 2010 
Victoria Borwick 
In response to my question 2429/2010 you stated that the GLA has modelled air quality on 
Oxford Street, Regent Street and Bond Street. When and how will you make available the 
detailed results of the GLA’s analysis for all air pollutants along those streets? 
 
Answer from the Mayor 
Air quality modelling is being carried out to support development of my Air Quality Strategy. 
Information will be included in that Strategy when I publish it later in the autumn. 
*  

Olympic Lanes 
Question No: 3434 / 2010 
Victoria Borwick 
What disabled compliant vehicles will be allowed to use the Olympic lanes? And when? 
 
Answer from the Mayor 
All Official Games vehicles will comply with relevant disability legislation and some vehicles will 
be especially adapted for disabled drivers and passengers.  
 



 

 

Games Lanes are a temporary measure only being put in place on the busiest sections of the 
Olympic Route Network and Parlaympic Route Network. The start and finish times of the Games 
Lanes will vary but broadly they are expected to be operational within the hours of 6am and 
midnight. 
*  

TfL and Freedom of Information requests 
Question No: 3435 / 2010 
Victoria Borwick 
The Information Commissioner has named and shamed TfL as one of the public bodies failing to 
adhere to FOI rules, what are TfL going to do to raise their game and ensure they do what is 
required of them?  
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written response provided on 19 October 2010: 
 
Transport for London takes its obligations under the Freedom of Information Act very seriously. 
TfL is one of the largest recipients of FOI requests in the country and the vast majority of 
requests are answered on time but some requests for information are complex and require TfL 
to make a considerable effort to ensure the Act’s obligations are complied with. 
 
TfL is working hard to improve its processes and response times and the importance of replying 
to requests on time is being emphasised in staff briefings and other communications. 

The Information Commissioner has said that he is monitoring public bodies when his office has 
received six or more complaints within a six month period about their compliance with FOI 
timescales. The volume of FOI requests received by TfL made it more likely that TfL would be 
one of the number of public bodies who have been asked to supply information to the 
Information Commissioner. TfL is of course co-operating with the Information Commissioner’s 
requirements. 
 

A406 Subway  
Question No: 3436 / 2010 
Roger Evans 
Will the Mayor instruct TfL to find a permanent solution to the ongoing problem of flooding at 
the subway under the A406 at Charlie Brown’s Roundabout in South Woodford? 
 
Answer from the Mayor 
As a result of recent incidents of flooding in the subway underneath the A406 at Maybank 
Road, TfL has carried out some repairs and improvements which are considered to have resolved 
the problem. The pump floats have been re-calibrated and the whole drainage system has been 
cleaned. There have been no reports of flooding since the improvements were made, during 
which time there has been heavy rainfall. 
*  

Queen Mary’s Gate Traffic Lights  
Question No: 3438 / 2010 
Roger Evans 
At the junction where Queen Mary’s Gate meets the Woodford High Road, South Woodford, 
TFL have installed traffic lights without pedestrian lights. Will the Mayor instruct TfL to install 
pedestrian lights at this junction?  
 
Answer from the Mayor 
This is a Borough road and the signals were installed by TfL in accordance with the design 
provided and agreed with the client, the London Borough of Redbridge, the responsible 



 

 

highway authority for this road   
 
It is for the borough to decide if pedestrian facilities should be installed.  If they were to provide 
funding and a feasible design, TfL would be able to consider the addition of a pedestrian facility 
at this location. 
*  

Freedom Pass Usage  
Question No: 3439 / 2010 
Andrew Boff 
Please provide a comprehensive breakdown of Freedom Pass annual usage by Borough?  
 
Answer from the Mayor 
The attached table sets out the estimated number of journeys made by Freedom Pass holders 
on TfL’s bus and Underground services in the year ended 30 June 2010, by Borough of issue. 
 
Journeys on National Rail, Tramlink, and DLR services are not included because comprehensive 
Oyster validation data is not obtained as Freedom Pass holders do not necessarily validate their 
passes (e.g. in the case of journeys at ungated stations). 
 
 

Estimated Freedom Pass Journeys by Borough of Issue 
Year to 30 June 2010 

Borough 
 Bus journeys 
(million)  

 Underground journeys 
(million)  

Barking & Dagenham 5.40 0.93 

Barnet 13.74 3.29 

Bexley 6.80 0.37 

Brent 14.15 2.90 

Bromley 9.40 0.80 

Camden 11.56 2.85 

City of London 0.27 0.19 

Croydon 13.26 0.81 

Ealing 12.56 2.50 

Enfield 10.11 1.54 

Greenwich 9.58 0.67 

Hackney 12.81 1.07 

Hammersmith & Fulham 7.46 1.83 

Haringey 13.47 2.24 

Harrow 7.03 2.16 

Havering 8.18 1.10 

Hillingdon 7.38 1.81 

Hounslow 8.12 1.16 

Islington 9.11 1.46 

Kensington & Chelsea 7.08 1.98 

Kingston 5.19 0.46 

Lambeth 13.84 1.84 

Lewisham 12.21 0.70 

Merton 7.08 1.28 

Newham 9.00 1.54 



 

 

Redbridge 7.23 1.92 

Richmond 6.72 1.13 

Southwark 12.92 1.23 

Sutton 5.93 0.52 

Tower Hamlets 6.62 1.45 

Waltham Forest 7.71 1.36 

Wandsworth 13.66 2.00 

Westminster 12.12 2.78 

Total 307.70 49.90 

Notes: 
1. Total journeys as agreed with London Councils, including allowance 
for unvalidated journeys 
2. Breakdown of journeys by Borough based on Oyster validations and 
issuing Borough of each pass, according to data supplied by London 
Councils. 

 
 
*  

Redesignating Stations (1)  
Question No: 3440 / 2010 
Andrew Boff 
What would be the revenue costs of redesignating Hoxton and Shoreditch High Street stations 
as Zone 1 or Zone 1/2? 
 
Answer from the Mayor 
It is assumed below that the reference to ‚Zone 1‛ in the question should in fact be to ‚Zone 
2‛. 
 
Revenue costs could be of the order of £5 million to £10 million per year. 
*  

Redesignating Stations (2)  
Question No: 3441 / 2010 
Andrew Boff 
What would be the capital costs of redesignating Hoxton and Shoreditch High Street stations as 
Zone 1 or Zone 1/2? 
 
Answer from the Mayor 
As with 3440, it is assumed below that the reference to ‚Zone 1‛ in the questions above should 
in fact be to ‚Zone 2‛. 
 
It is unlikely that significant capital costs would be involved. 
*  

Redesignating Stations (3)  
Question No: 3442 / 2010 
Andrew Boff 
As Government now has a strong belief in decisions being taken locally will you ask them to 
revisit their condition on the zone designation of Hoxton and Shoreditch High Street stations? 
 
Answer from the Mayor 
As I said in my answer to MQ2662 last month, TfL considers the current designations of the 
stations to be fair and appropriate. 
 
Many local groups wish to see their station come down a zone. Devolving decision making 



 

 

locally would only make sense if such local groups were also accountable for the consequential 
costs of their actions. 
*  

Cost of MQTs 
Question No: 3444 / 2010 
Andrew Boff 
How much does it cost to answer this question? 
 
Answer from the Mayor 
Officers are drafting a response which will be sent shortly. 
 
Written answer received on 30 November 2010: 
 
It costs on average £74.57 to answer each question. 
 
The cost is based on the following estimates: 
 
1. An average of 425 MQs submitted per month. This is an average of the MQs received in Nov 
(405 questions received), Oct (368 questions received) and Sept (501 questions received) 2010.   
 
2. An average of 946.09 hours spent drafting, approving and coordinating MQs each month.  
 
3. An average salary of £33.44ph of those drafting and clearing questions across the GLA group. 
 
Cost of one MQ =  Total hours spent per month  x Average salary per hour 
   Average no. of MQs per month 
 

946.09 x 33.44  = 2.23 x 33.44 = £74.57 
  425  

 
Cost of 425 MQs per month = £74.57 x 425 = £31,692 
 
Cost of 425 MQs per month for 10 months of the year = £316,920 
 
 

Olympic Village 
Question No: 3445 / 2010 
Andrew Boff 
When will an allocations policy be drawn up for the affordable housing on the Olympic site and 
will a consultation be carried out? 
 
Answer from the Mayor 
Triathlon Homes is currently developing a lettings and allocation plan for its 1379 homes in the 
Olympic Village, in full consultation with the five Host Boroughs, the Greater London Authority, 
the Homes and Communities Agency, Communities and Local Government, East London 
Housing Partnership, and the Olympic Delivery Authority. Triathlon Homes will be working to 
finalise this plan over the coming year. The Olympic Park Legacy Company (OPLC) is consulting 
with Triathlon informally across a number of areas relating to the Village. 
 
OPLC will work with the boroughs and the Mayor to develop an allocations strategy for homes 
across the Olympic Park. 
*  

Olympic Facilities 
Question No: 3446 / 2010 



 

 

Andrew Boff 
What facilities will be made available for athletes, employees and volunteers at London 2012 to 
observe Ramadan and the Fast of Av? 
 
Answer from the Mayor 
The Olympic and Paralympic Games must be inclusive and involve all communities.  LOCOG’s 
plans for athletes, media, spectators, volunteers and workforce are developed with their Faith 
Reference Group so that all faiths are catered for.  Supervisors and managers will ensure that 
Muslim and Jewish volunteers and staff will be able to do their jobs whilst respecting fasts of 
the Muslim or Jewish faith.  This is not a new issue ” the Beijing Games in 2008 and Singapore 
Youth Games in 2010 also coincided with Ramadan, and both events were held to acclaim. 
*  

Prostitution and the Policing and Crime Act  
Question No: 3447 / 2010 
Andrew Boff 
Following the Policing and Crime Act 2009, in London  
i. How many raids on premises have there been?  
ii. How many prosecutions have there been for trafficking?  
iii. How many prosecutions have there been for other offences related to prostitution?  
iv. How much money has been taken under the Proceeds of Crime Act regulations?‛  
 
Answer from the Mayor 
The details of raids on premises are not recorded centrally by the MPS as many are carried out 
locally.  The Specialist Crime Directorate (SCD9: The Human Exploitation and Organised Crime 
Unit) has visited 153 premises this year. 
 
SCD9 has brought 136 prosecutions this year ranging from trafficking to kerb crawling and 
currently has 6 trafficking cases involving 20 defendants in the judicial system with a further 7 
currently with CPS for advice.   
  
SCD9 has seized assets in the region of £1.5 million in respect of trafficking and exploitation 
investigations under the Proceeds of Crime Act regulations. 
*  

MPS Website 
Question No: 3448 / 2010 
Andrew Boff 
You recently stated that it ‚isn’t acceptable‛ to publish the details of street prostitutes on the 
Met Police’s website whatever their crimes. The MPS reckon it can be acceptable. Do you still 
maintain the view that it is not.*  
 
Answer from the Mayor 
I maintain the view that it is not acceptable to publish the details of women involved in street 
prostitution who are amongst the most vulnerable people in our society. 
*  

Free Travel for Police 
Question No: 3450 / 2010 
Tony Arbour 
What is the total cost of ‚free‛ public transport to employees of the MPS? How much is paid to 
TfL? How much is paid to other providers? 
 
Answer from the Mayor 
Currently Police Officers and Police Community Support Officers (PCSOs) in the MPS receive 
free travel on TfL services and there is no payment to TfL for this provision. The total ‘cost’ of 
this entitlement cannot be calculated as Police and PCSO journeys are not recorded separately 



 

 

from other journeys.  Police Officers may travel free providing they produce a Warrant Card.  
PCSO’s must be in uniform and produce their staff identification card. 
 
The presence of uniformed police staff on the network provides benefits to the transport 
network by helping to ensure a safer and more secure London transport system both by 
enhancing the visible uniformed presence on the network and responding to incidents. 
 

Improving the Visitor Welcome 
Question No: 3451 / 2010 
Tony Arbour 
The LDA’s evaluation of its ‘Improving the Visitor Welcome’ project shows that Visit London 
dealt with 80 complaints at an average cost of £1,262 per complaint. Do you think that this cost 
is reasonable? Did the cost involve providing compensation to the complainant? 
 
Answer from the Mayor 
The number of complaints above relates to the economists’ calculation of the ‚net‛ number of 
complaints during the start-up phase from May 2008 - September 2009. The actual number of 
complaints handled during that period was 187. The service was very new and at that time had 
not been well publicised; it is now handling 20 ” 30 complaints per month. With this increase in 
volume, the cost per complaint has dropped to £ 200. These complaints relate to any aspect of 
the visitor’s experience of London, not directly to Visit London’s services. No compensation of 
individual complainants is involved. 
 
This service is an important aspect of our work to improve the visitor experience of London. 
Visitors value this service very highly once they do come into contact with it - we monitor user 
satisfaction. After Visit London’s resolution of their complaint, 84% of recent users said that 
they were highly likely to return to the city. However, we will continue to monitor the cost-
effectiveness of the complaints management service, and a decision over its future viability will 
be taken once the current contract ends in March 2011. 
*  

Royal Parks 
Question No: 3452 / 2010 
Tony Arbour 
When the Royal Parks come under your jurisdiction, will you ensure that there is scope for the 
Friends of the Royal Parks to be involved? 
 
Answer from the Mayor 
I’m aware the various Friends of Royal Parks already have regular meetings with individual park 
managers and the Royal Parks Director of Parks.  They also meet the Chairman and the Chief 
Executive.   If I take control of the Royal Parks I would want engagement to continue with all 
user groups and visitors.  
*  

Denmark Hill and Peckham Rye stations  
Question No: 3454 / 2010 
Valerie Shawcross 
What representations have you or senior TfL officers made to DfT to persuade them that the 
Kent Coast Line service to Victoria should be stopped at these two stations to provide some 
small partial mitigation for the loss of the South London Line in 2012 as this would be 
effectively cost free?  
 
Answer from the Mayor 
I wrote to the Secretary of State to propose the stopping of some Kent coast services at 
Denmark Hill and/or Peckham Rye to provide partial mitigation for the withdrawal of the South 
London Line.   



 

 

 
He has since confirmed that he would be happy for TfL officials (with support from DfT if 
necessary) to liaise with Southeastern to establish if this proposal is feasible.  TfL and London 
TravelWatch will also liaise with Passenger Focus to ensure that the views of Kent passengers 
are also considered in these proposals. TfL is in the process of arranging these meetings. 
*  
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